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JAGGAER Indirect Solutions
Platform Browser Support

Windows

Internet Explorer (IE) – Only Version 11*
Edge – latest version with Windows 10
Chrome – latest version – automatically updated by Google
Firefox – latest version – automatically updated by Mozilla

Macintosh
Safari 4.0 and higher
Firefox – latest version – automatically updated by Mozilla

iPad Safari – embedded browser within the iPad
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JAGGAER Indirect iPad Configurations

Setting How to Update

Pop Up Blocker: “Disabled” Settings > Safari > General: Block Pop Ups

Open New Tabs in Background: 
“Disabled”

Settings > Safari > General: Open New Tabs in Background

Block Cookies:
“Allow from Websites I Visit” or 
“Always Allow”

Settings > Safari > Privacy and Security: Block Cookies

JavaScript: “Enabled” Settings > Safari > Advanced > JavaScript
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JAGGAER Indirect Platform – Mobile 

Mobile Device Type Version Support

Apple IOS Version 10.0 and higher

Android Android Version 4.0.3 and higher

Blackberry Not officially supported but compatible

Windows Not officially supported but compatible
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Contract Authoring App for Word

Operating 
System

Microsoft Word Version

Windows
Word 2016† with Internet Explorer 11
Word 2013‡ with Internet Explorer 11
Word 2010±

Macintosh Word 2016•
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Contract Director
Platform Browser Support for 14.2 SaaS and 7.5 deployed and above

Windows

Internet Explorer (IE) 8, 9, 10, 11†

Chrome – latest version – automatically updated by Google
Firefox – latest version – automatically updated by Mozilla
Firefox ESR – latest version – meant for organizations‡

Macintosh Safari 4.0 and higher

Platform Browser Support for 13.2 SaaS and 7.2 deployed

Windows

Internet Explorer (IE) 8, 9, 10, 11†

Chrome – latest version – automatically updated by Google±

Firefox – latest version – automatically updated by Mozilla
Firefox ESR – latest version – meant for organizations‡

Macintosh Safari 4.0 and higher

https://support.mozilla.org/en-US/kb/firefox-esr-release-cycle
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Contract Director

Platform Browser Support for V6.5.8 or older deployed

Windows
Internet Explorer (IE) 7, 8, 9†

Firefox – latest version – automatically updated by Mozilla
Firefox ESR – latest version – meant for organizations‡

Platform Browser Support for V6.5.9 deployed

Windows
Internet Explorer (IE) 7, 8, 9, 10†, 11±

Firefox – latest version – automatically updated by Mozilla
Firefox ESR – latest version – meant for organizations‡

https://support.mozilla.org/en-US/kb/firefox-esr-release-cycle


Spend Analytics (Spend Radar)

Platform Browser Support

Windows
Internet Explorer (IE) 11
Chrome – latest version – automatically updated by Google
Firefox – latest version – automatically updated by Mozilla

Macintosh
Safari 4.0 and higher
Firefox – latest version – automatically updated by Mozilla



Sourcing Optimizer

Platform Browser Support

Windows
Internet Explorer (IE) 11
Chrome – latest version – automatically updated by Google
Firefox – latest version – automatically updated by Mozilla



Research Material Management 
(Enterprise Reagent Manager)

Platform Browser Support for RMM, System Administration, Stockroom 
and Stockroom Kiosk

Windows 7 or 10 Chrome – latest version – automatically updated by Google

Macintosh Chrome – latest version – automatically updated by Google

iOS Tablets Chrome – latest version – automatically updated by Google

Android Tablets Chrome – latest version – automatically updated by Google




