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CompTIA A+ 2003 Operating System
Technologies

Operating System Technologies: Concepts and
INStallation.........ccoovivveiiiicecc e 126771_ENG

Operating System Technologies: Configuration .... 126984 _ENG
Operating System Technologies and the

Networking Environment ...........ccceeveieicienncene. 126983 ENG
Operating System Technologies: Management
and Troubleshooting.........ccccocvevviieiiiecienciiriee e 126791 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA OPERATING SYSTEMS AND
SERVERS

CompTIA Server+ 2005

Servers and their Components ..........c.cccceceeereenne 222045 ENG
IDE, SCSI, and Server Storage .........cccceeevrevereennes 223341 ENG
Installation and Configuration ..........c..ccccoevennne 222046_ENG
UPGrading ...ooveevevveveiereceseesee e ese s 222047_ENG
Disaster Recovery and Server Backups ................. 222048 ENG
Maintenance and Environment ...........c.cccccoceveenee 222049 _ENG
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Troubleshooting SErvers ........ccccooeeeieenenceeenens 222050_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating

System

Managing and Troubleshooting Desktop Storage

aNd SEtINGS c.vveviirir e 216150 _ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon ............... 216159 ENG
Installing Windows XP ........cccccveveiiiiieneiinienienens 216119 ENG

Managing and Troubleshooting Network

Protocols and Operating System Performance........ 216170_ENG
Managing and Troubleshooting Resources ............ 216128 ENG

B Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications........ccccovcevvvviiiie e, 214710_ENG

Resolving Issues with Outlook and Outlook

EXPIESS oottt s 214818_ENG

Resolving Issues with Hardware and Network

CONNECLIVILY ..o 214830_ENG

Resolving Issues with Internet Explorer,

Application Security, and Security Incidents.......... 214839 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ..........cccccocevverienine 119151 ENG

Windows Server 2003 Administration and

SErVICeS SUPPOIt......coveeieeeiiiee et 119162_ENG

B Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure..........coccovvveiieiineis e, 119892_ENG

Network Infrastructure and topologies for

Windows 2003 Enterprise networks ...........cccccve... 119912 ENG

Designing and Managing Internet Connectivity

iN Windows 2003.........cccoermmiemieeeeenee e 119924 ENG

Planning and Designing an Active Directory

INFRraStrUCTUNE ... 119934 ENG
Implementing and Supporting Active Directory
INFraStrUCTUNE ..o 119947 _ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies ........ 119958 ENG

Planning and Designing a Security
INFraStrUCTUNE ..o 119968 ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 .......... 117907_ENG
System Administration in Windows Server 2003 .. 117933_ENG
Managing Windows Server 2003 Internet

SEIVICES .veviiitier ettt sttt et re e 117979 _ENG
Windows Server 2003 Terminal Services and
SYStEM RECOVEIY ..o e 119303 _ENG

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011 ENG
Windows Server 2003: Managing Users, Groups,

aANd COMPULETS.....cvvirireiiiir et s 123546_ENG
Windows Server 2003: Managing Resource

AACCESS ..ttt 123572_ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical DevViCes..........ccccvevvreeieneveniane. 123582_ENG
Windows Server 2003: Managing the Server

ENVIFONMENL ..o 123605_ENG
Windows Server 2003: Managing Disaster

RECOVEIY ..ottt 123583 ENG

Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,

and Maintaining TCP/IP.........ccccooceoiiiiic e 125865 _ENG
Windows Server 2003: Implementing, Managing,

and Maintaining DHCP .........c.ccccoceviiiiincicrieiee 126071_ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Name Resolution.............c..ccc...... 125926 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Network Security.............c.ccoevnue. 125927 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Remote ACCESS ..........coeerereerienene 125928 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining ROUtING.........ccccveiviecieiciiieeeas 126092_ENG
Windows Server 2003: Maintaining a Network

INFRraStrUCTUNE ... 125929 ENG
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Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INFraStrUCTUNE ....cvveveeicece e 127946_ENG
Windows Server 2003: Planning for Name
RESOIULION.......oiiie e 127959 ENG
Windows Server 2003: Implementing Routing

and REMOE ACCESS......cviirrriereerieeireeesie e seesenens 127971 ENG
Windows Server 2003: Planning for Network

AVaIHADITILY ..o 128023 _ENG
Windows Server 2003: Planning Server Roles

and Server SECUNLY .......ocvvvvvieree e 128052_ENG
Windows Server 2003: Planning a Security

INFRraStrUCTUNE ..o 128064 _ENG

Microsoft Windows Server 2003: Planning,
Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure .........ccccccevvveeienerivciecrenn, 126360_ENG
Planning Active Directory Services ..........c.cc.oo.... 126378_ENG
Active Directory Sites, Replication, and

THUSES .. 126379_ENG
Implementing Active Directory Users and

(€] 0T U oL PP 126380_ENG
Planning and implementing Group Policy ............. 126381_ENG

Configuring and Troubleshooting Group Policy ....130201_ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INFraStrUCTUNE ....cvvevceice e 115388 _ENG
Microsoft Windows Server 2003: Creating the
DSIGN. ..ttt s 115395 ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical DeSigN.........couvvveirieiiicieese e 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure.................. 116411 ENG

Microsoft Windows Server 2003: Network
Infrastructure and Active Directory Physical
DSIGN. ..ttt s 116122_ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design Il - Internet
CONNECLIVILY ..o 116412_ENG

Microsoft Windows Server 2003: Designing
Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG

Windows Server 2003: Logical Network

SECUMLY vttt s 201402_ENG
Windows Server 2003: Securing Clients ............... 201405_ENG
Windows Server 2003: Physical Network

SECUMLY .veeiieei ettt s 201403_ENG
Windows Server 2003: Securing Data and

SEIVEr ROIES ...t 201404_ENG
Windows Server 2003: 11S Security and

FirewallS ... 201412_ENG

Microsoft Windows 2003 Server: Migrating from
NT Server 4.0 to .NET Directory Services

Creating a Migration Plan in Windows .NET

SBIVEN oottt e 117300_ENG
Preparing and Deploying a Domain Upgrade in
WiINdows NET .....c.ooeiiiririenee e 117313_ENG
Preparing and Deploying a Domain Restructure
iNWINdows NET .......cccocivviiniiniieeescese e 117323 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional ..................... 113628 ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Managing Files, Folders, and Devices in

Microsoft Windows XP........cccccceiiieinencnniennne, 113687_ENG
System Reliability and the Desktop in
Windows XP Professional.............cceeviviveiennannns 113713 _ENG

Microsoft Windows XP Professional: Installation
and Configuration Ill

Networking Protocols and Services in

Microsoft Windows XP ........ccccceiiieinencncieenne. 113736_ENG
Backup and Security Settings in Microsoft
WINAOWS XP ..o 113758 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 2000
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Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks........cc.ccoevereeriiiininiieiisieienens 115304_ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 - New Features and Architecture ..112593 ENG

Windows 2000 - Installation ...........c.ccccceeiineienns 112681 ENG
Windows 2000 - Administration ...........c.cccceeevenne 112790_ENG
Windows 2000 - USETS .....ccccovevieieereiinieieressieeneas 112804 _ENG
Windows 2000 - Groups and Terminal Services ...112818 ENG
Windows 2000 - Files and Folders ............cccce..... 112836_ENG
Windows 2000 - Advanced File and Folder

MaNagemMENt ........occvviiriniiiircee s 112876_ENG
Windows 2000 - Hardware Configuration and

OPLIMIZALION ..o 112893 ENG
Windows 2000 - Events 113251 ENG
Windows 2000 - Backup and Recovery ................. 113373_ENG
Windows 2000 - Group Policy .......cccccevvvenvennenenn 113410_ENG
Windows 2000 - Network Protocols and Remote

AACCESS....ii ittt e 113467_ENG
Windows 2000 - Storage and Printing ................... 112987 _ENG

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network
Fundamentals.........ccocooeeviiiiiie s 112501_ENG

Windows 2000: Core Technologies- TCP/IP ......... 112522 ENG

Windows 2000: Core Technologies - Internet
Fundamentals.........ccocooevviieiiie i 112537_ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, File Systems, Disks, and

Web Services in Windows 2000...........cccoeeererecnne 67380_ENG
Managing and Monitoring Network Security,

Routing, and TCP/IP in Windows 2000.................... 67419_ENG
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 Network ...........cc.cccevneen. 67441_ENG
Managing Windows 2000 Servers and Client

COMPULETS.....e e e s 67459 ENG
Managing Groups and Replication through the

Active Directory in Windows 2000 ..............ccccvevee. 67483_ENG
Managing Group Policy in Windows 2000 .............. 67498_ENG
Managing Remote Access Solutions in Windows

2000 ... 67513 _ENG
Configuring and Troubleshooting 11S 5.0 in

WiINAOWS 2000........ccceieeeiieiriicaisisie e 69327_ENG

B Microsoft Windows 2000: Implementing a

Network Infrastructure

Windows 2000 - Implementing a Network
Infrastructure: IP ROULING........cccoiveviiiiiiiriiviee e 113523 ENG

Windows 2000 - Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES .ttt 113522_ENG
Windows 2000 - Implementing a Network
Infrastructure: SECUrity .........oceoereiinnienicieeeean 113524 ENG

Windows 2000 - Implementing a Network
Infrastructure: Remote Access and Network
ProtocolS. ......cceiveieicicese e 119873 _ENG

Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking .... 113780_ENG
Windows 2000 - Network Design: Addressing

and Naming ServiCes........ccoccuerreeienenieneiee e 113781 ENG
Windows 2000 - Network Design: Remote Access

SEIVICES .ttt 113782_ENG
Windows 2000 - Network Design: Routing

Technologies ........ocovviiiiiii e 113783 _ENG
Windows 2000 - Network Design: Remote

CONNECLIVILY ..ot 113784_ENG

Microsoft Windows 2000: Active Directory
Design

Microsoft Windows 2000 - Active Directory

Design: Directory Services Infrastructure .............. 113960_ENG
Microsoft Windows 2000 - Active Directory
Design: Directory Services Security.........cc.ccceuen.. 113994 ENG
Microsoft Windows 2000 - Active Directory
Design: Schema and Replication...........cc.ccoccoeeeeee. 114012_ENG

Microsoft Windows 2000: Implementing an
Active Directory Infrastructure

Windows 2000 - Installing and Configuring

ACEIVE DIreCtOry .....ccvvveviiviiis e 113596_ENG
Windows 2000 - Active Directory Replication

ANA DNS .o s 113597_ENG
Windows 2000 - Active Directory Security and
ManNagemMENt.........covivvereiiiiiee e 113598 ENG

Windows 2000 - Active Directory Group Policy ..119842 ENG

Microsoft Windows 2000: Security Design

Windows 2000 - Security Solutions ..........c.......... 114202_ENG
Windows 2000 - Managing and Securing

RESOUICES ..ottt 114249 ENG
Windows 2000 - Communication and Remote

ACCESS SECUNLY wvvvecviiieiiciee e 114278 ENG
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Windows 2000 - Internet and Extranet

Exchange Server 2003: Recipients, User

SECUNTY ...t 114220 ENG Objects, Groups, and Address Lists........cc.cccereeene 131365_ENG
Exchange Server 2003: Core Component
B Microsoft Windows 2000 Professional: Getting Management.........ccoveoveciiniie e 131366_ENG
Started Exchange Server 2003: Computer Management ... 131367_ENG
. . ) . Exchange Server 2003: Security
Windows 2000 Professional: Getting Started ........ 115193 ENG IMPIEMENLALION. .o 131368 _ENG
Windows 2000 Professional: Up and Running ...... 115203_ENG
Microsoft Exchange Server 2003: Designing a
B Microsoft Windows 2000 - Migration Design Messaging Organization
Windows 2000 - Migration Design: Upgrade and Exchange Server 2003: Designing and Planning
Migration Strategies .............cocoeveevvninniciicniene, 115227_ENG DEPIOYMENE ... 206379_ENG
Windows 2000 - Migration Design: Deployment ..115245 ENG Exchange Server 2003: Planning for Active
Windows 2000 - Migration Design: Directory and Designing a Messaging
RESEIUCKUIING ... eseeeens 115287 _ENG INFrastruCture ........oovvvviie e 206380_ENG
Exchange Server 2003: Designing Data
B Microsoft Windows 2000 Server Technologies: Management and Fault Tolerance ...........cc.ccceeee. 206381_ENG
Designing Highly available Web Solutions Exchange Server 2003: Designing Server and
Client ConNECLIVILY ........covveveriiiiiie e 206382_ENG
Highly Available Web Infrastructure Exchange Server 2003: Planning Security ............. 206383_ENG
Solutions in Microsoft Windows 2000 ..................... 66242_ENG
Technologies for Highly Available Solutions
in a Windows 2000 Environment ............c.cccocevenene. 66273_ENG '(I?EEHRIC‘S:_N(?GISEYSSTEMS AND SERVER
Highly Available Network Services and
Logical-Network Solutions in Windows 2000.......... 66296_ENG MICROSOFT EXCHANGE SERVER 2000
Highly Available Physical-Network Solutions
in a Windows 2000 Environment ............cc.ccceeveuennne. 66315_ENG . )
Introducing Microsoft Exchange 2000 Server
u Implementing Microsoft Cluster Service on Basic Concepts of Exchange 2000 Server .............. 31526_ENG
Windows 2000 Advanced Server Active Directory in Exchange 2000 Server ............. 31531 ENG
Introduction to Clustering in a Microsoft
Windows 2000 ENvironment ...........ccccoeeueveeueuennnns 38413 ENG Designing and Deploying Microsoft Exchange
Cluster Administration and Resource 2000 Server
Management in Microsoft Windows 2000................ 38418_ENG v ) d ;
Cluster Maintenance and Troubleshooting in Ar_1a yzing Requirements and Resources for
Microsoft Windows 2000 38423 ENG Microsoft Exchange 2000 Server ........cccocveeveveeaee 31866_ENG
""""""""""""""""""""" - Designing an Exchange 2000 Model ....................... 31870_ENG
OPERATING SYSTEMS AND SERVER Designing Exchange 2000 Functionality ................. 31876_ENG
Deploying and Troubleshooting Exchange 2000
TECHNOLOGIES SBIVEN <ottt 31882_ENG
MICROSOFT EXCHANGE 2003
Implementing and Administering Microsoft
B Microsoft Exchange Server 2003: Implementing Exchange 2000 Server
and Managing a Messaging Infrastructure Installing and Upgrading Exchange 2000
SBIVEN .ottt 31535_ENG
Exchange Server 2003: Installation ....................... 131361_ENG Confiauring Exch 2000 31541_ENG
onfiguring Exchange 2000 ..........ccccovneeininiinenns
Exchange Server 2003: Upgrades and Migration ..131363_ENG g' g .g . -
Exchange Server 2003: Configuration for Managing and Monitoring Exchange 2000 ............. 31547_ENG
Exchange and Foreign Messaging Systems............ 131364_ENG
Exchange Server 2003: Configuration for OPERATING SYSTEMS AND SERVER
MENAGEMENE ... eeeeeees 131719 _ENG TECHNOLOGIES
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MICROSOFT SMALL BUSINESS
SERVER 2000

Microsoft Small Business Server 2000 Solutions

Small Business Server 2000 .........cccccvvevrrreerenicnennes 10827_ENG

Microsoft Small Business Server 2000:
Advanced Features

Microsoft Small Business Server 2000

AAMINISEIALION ..o 35380_ENG
Microsoft Small Business Server 2000
FRALUIES ...viiviiieciie sttt 35386_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT BIZTALK SERVER 2000

Microsoft BizTalk Server 2000: Designing and
Implementing Solutions |

Planning for Deployment of Microsoft Biztalk

2000 ... 60140_ENG
Installing and Configuring BizTalk Server
2000 .. e 60143_ENG

Microsoft BizTalk Server 2000: Designing and
Implementing Solutions I

Document Exchange in Microsoft BizTalk
Server 2000.........oirieieere e 60949_ENG

Administering BizTalk Server 2000 ..........ccccccevn.e. 60954 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT COMMERCE SERVER 2000

Microsoft Commerce Server 2000: Designing and
Implementing Solutions

Planning for Deployment of Microsoft

Commerce Server 2000 .........c.ccooeveieiiiiinienieieereee 65462_ENG
Deployment Tasks for Microsoft Commerce

SErVer 2000........coiiiiereiieieniee e 65466_ENG
Developing a Commerce Server 2000 Solution ....... 66978_ENG
Data Management in Commerce Server 2000 ......... 66982_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET SECURITY AND
ACCELERATION SERVER 2000

Deploying and Administering Microsoft Internet
Security and Acceleration Server 2000

Installation of ISA Server 2000 .........ccccocvvvrerrennn 37403_ENG
Access Policies, Caching, and VPNs in

Microsoft ISA Server 2000 ........cccccvevvieeieiereneeens 37408_ENG
Firewalls and Access to Internal Resources

with Microsoft ISA Server 2000 ...........ccccovevireenn. 37413_ENG
Monitoring, Reporting, and ISA Server

Enterprise Edition..........cccoovveviiviriineiesccee e 37418 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT APPLICATION CENTER
2000

Microsoft Application Center 2000: Implementing
Highly Available Web Solutions

Features, Deployment, and Installation of

Application Center 2000 ...........cccervvreierniernenennns 66872_ENG
High-Availability Concepts and Monitoring in

Microsoft Application Center 2000..........ccccccvevveneen. 66886_ENG
Configuring and Managing Microsoft

Application Center 2000 ...........cccevevrrernierse s 67068_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET INFORMATION
SERVICES 5.0

Administering Microsoft Internet Information
Services 5.0

Installing and Integrating Internet

Information Services 5.0 ........ccoccvveveecivnieniscie e, 35686_ENG
Administering and Configuring Internet
Information Services 5.0 ........ccocovvriiricieiieen 35690_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

ORACLE OPERATING SYSTEMS AND
SERVERS

Oracle Application Server 10g: Administration |

Oracle Application Server 10g: Introduction ......... 216868_ENG
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Oracle Application Server 10g: B Sun Microsystems Solaris 9: System
Infrastructure and Middle Tier Installation............. 216879_ENG Administration Il
Oracle Application Server 10g: Management ) _
Tools and Oracle Internet Directory .........ccc.o....... 216889 ENG Solaris 9 Advanced Installation ..............cccccecvnnnee. 79046_ENG
Oracle Application Server 10g: General Solaris 9 Networking ..., 78582_ENG
Management and Directives for the HTTP Server..216903_ENG Solaris 9 File Systems and Storage ..................... 79047 ENG
Oracle Application Server 10g: OracleAS Web Solaris 9 Naming SErVices ...........occeorirrrscccern 79045_ENG
Cache pmmmmmmmmmmmm——————w,ene 216940_ENG Solaris 9 Systems SUPErVIsion ...........c.cccceeveeeeenen. 80100_ENG
Oracle Application Server 10g: OracleAS
POrtal ..o e 216964 _ENG
Oracle Application Server 10g: mod_plsql, OPERATING SYSTEMS AND SERVER
CGI Scripts, and Database Providers...................... 224535 ENG TECHNOLOGIES
Oracle Application Server 10g: Application
Management and Deployment ...............ccocecereeene. 224536_ENG NOVELL SUSE LINUX
Oracle Application Server 10g: Component )
Administration in Oracle Internet Directory........... 224537 ENG B SUSE Linux Fundamentals
Oracle Application Server 10g: DAS and SSO ...... 224538_ENG Installing SUSE LinuX ......cccoovvnirnniieineennnns 230281_ENG
Oracle Application Server 10g: Component O . .
Security With SSL......cccooiviinniininceene 224539 _ENG Comman_d Line Management in SUSE Linux...... 230282_ENG
Oracle Application Server 10g: Oracle Conflgfmng a SUSE Linux l\!etwork e 230283_ENG
Certificate Authority Management ...................... 224540 _ENG Managing System Processes in SUSE Linux ........ 230284_ENG
Managing Users, Groups, and Storage in SUSE
B Oracle Application Server 109 Administration 1l LENUX ettt 230285_ENG
SUSE LiNUX SECUMLY ...cceeverieiiiieeeireserie e 230286_ENG
OracleAS 10g: Managing Customized Topologies SUSE Linux Hardware and Documentation .......... 230287_ENG
and Distributing Infrastructure Components........... 222590_ENG
OracleAS 10g: High Availability .............cccccoveneee. 222604 _ENG OPERATING SYSTEMS AND SERVER
OracleAS 10g: Managing and Configuring
CIUSEEIS ...ttt 222605_ENG TECHNOLOGIES
OracleAS 10g: Business Intelligence UNIX
Component Management..........ccocovvvvenenveneninens 222606_ENG
OracleAS 10g: XML Applications, Web . L .
Services, and MONItOriNG.........ccocoveevriererr e 222607_ENG B UNIX: System Administration
O(zt;lleAS_ 10g: Tuning and Reconfiguring the UNIX User and Data Management ........................ 107814_ENG
I(\j/“ | ZTSIelrd """ B k """"" dR """"""""""""""""" 222222—522 Deploying and Initializing UNIX Systems ............ 107822_ENG
racle g- BACKUD ANG RECOVETY - vvvvvsvvvrsve - Securing UNIX SYStEMS .....ocvevveieviciniicenie e, 107848 ENG
Managing UNIX Software and System Services ... 113993_ENG
OPERATING SYSTEMS AND SERVER Netwc?rkign and UNIX Name ReZqution 107849_ENG
TECHNOLOGIES g ne LT THAme eS0T -
Managing UNIX Clients .........ccooveeveiencienecene 211844 ENG
SUN SOLARIS 9 Administering UNIX Network Services ................ 211845 ENG
UNIX Systems Management .........ccccovvvvvenenennnns 211846 _ENG
B Sun Microsystems Solaris 9: System
Administration | B UNIX: Operating System Fundamentals
Solaris 9 Installation and OpenBoOt ........ccccceevenene 71568_ENG Introduction to UNIX ..o 78920_ENG
Solaris 9 System Administration 71585_ENG UNIX System Architecture .........ccoceoeveeernnnirnnenn 78924_ENG
Solaris 9 System Operations ..........cccoccevvvviveriesernans 73559 _ENG
Solaris 9 Device and File System Management .......76250_ENG B UNIX: Shell Programming
Solar!s 9 Management TOOIS vt 76289_ENG Unix Shell Scripting Basics ........ccccoeevrenienieicinnne 83855_ENG
SOIAiS 9 SECUTMLY .o 76291_ENG UNIX Shell SCripting TOOIS ...evvoooeerseeereeeen 110852 ENG
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Writing Unix Shell Programs .........c.ccoccoevvvveinienee, 83877_ENG H BM WebSphere: Application Server 5.0
. ; WebSphere 5.0 Application Server
W UNIX: The User Environment ATChItECIUNE ... 205046_ENG
Customizing the UNIX User Environment .............. 80536_ENG WebSphere 5.0 Services and Resource
Working with UNIX Files and Directories .............. 80533_ENG e 206448_ENG
Working with UNIX Programs 80534 ENG WehSphere 5.0 Installation and Configuration ...... 205047_ENG
Text Editing and Printing in UNIX 80535_ENG Configuring WebSphere 5.0 System Management 205049 _ENG
- Configuring the WebSphere 5.0 Environment ...... 206463 _ENG
OPERATING SYSTEMS AND SERVER Configuring WebSphere 5.0 Session Management
TECHNOLOGIES and FailoVer.........ccocuveieie i 208290_ENG
Configuring WebSphere 5.0 Resources ................. 206481_ENG
LOTUS DOMINO R6 WebSphere 5.0 Application Assembly and
DeploymeNnt ..........coviieiiiiiiiie s 206480_ENG
B Lotus Notes Domino 6 System Administration WebSphere 5.0 Security Configuration
Update Fundamentals ..........ccooveieiviiine s 205050_ENG
Securing Resources in the WebSphere 5.0
LOtuS NOES 6 CHENT v, 99881 _ENG EnVIironment L.........cccooeeiininniicee e 205051_ENG
LOtUS DOMINO 6 SEIVEN .......cveeeeeeree e 99882 ENG Securing Resources in the WebSphere 5.0
Environment I ........ccocoeivieiiniiiiiec e 208346_ENG
B BM Lotus: Collaboration using Sametime and SC%”ﬁg”””g CSlvz, SAS, and SSL in WebSphere 206482 ENG
QuickPlace e e 2
WehSphere 5.0 Workload Management,
IBM Lotus: Collaboration using Sametime and Scalability, and Failover...........ccccoeeviiinicinnnnn, 205052_ENG
QUICkP|aC€ ................................................................ 99910_ENG Malntenance and Performance Tunlng in
WeEDSPhere 5.0 .....c.ooeveerireere e 205053_ENG
OPERATING SYSTEMS AND SERVER Command-line Administration in WebSphere 5.0 . 206483_ENG
TECHNOLOGIES Troubleshooting in WebSphere 5.0 ..........cc..co....... 209281 ENG
HINUXLPILEVEL 2 OPERATING SYSTEMS AND SERVER
_ _ o _ TECHNOLOGIES
Bl Linux Intermediate System Administration
. - MICROSOFT WINDOWS SERVER 2003
Linux Kernel Compilation and System Startup ..... 221118 ENG
L!nux Fllesyste'm Manag';emen.t and File Sharing ...221129 ENG Microsoft Windows Server 2003: Implementing
Linux Networking Configuration ...............cccvevee. 221146 ENG and Administering Security for Networks
Linux Networking Services .........ccccooveiercieenenne. 221157_ENG
Linux Hardware Configuration and System Managing System Security in Windows Server
MaINENANCE ....veviiiieiiiec e e 221174_ENG 2003 209128_ENG
Security in the Linux Environment ...............c........ 222680_ENG gecurlnzgoégcess to Resources in Windows 209131 ENG
EIVEN 2003 ... s
Linux System Customization and Automation ...... 221197_ENG . . o -
. . Securing Wireless and Remote Communications
Linux Troubleshooting ........cccccveveveeenciienceenee, 221186_ENG in Windows Server 2003 ... 209129 ENG
Managing IPSec in Windows Server 2003 ............ 209130_ENG
OPERATING SYSTEMS AND SERVER Managing Certificates in Windows Server 2003 ... 209132_ENG
TECHNOLOGIES
IBM WEBSPHERE Microsoft Windows Server 2003: Internet
Information Services
11S 6.0 Fundamentals ..........ccccoocevveveinnicinie e 207483_ENG
Administering 11S 6.0 sites and services ................ 207484 _ENG
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11S 6.0 SECUNLY .vvveeceeiiiiececiee s 207485_ENG
Optimizing, Monitoring and Troubleshooting
IS 8.0 oot 207486_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI LEVEL 1

B Microsoft ISA Server 2004

Installation of ISA Server 2004 ...........cccceeeevernenen. 220808_ENG
ISA Server 2004 Management and Clientele ........ 220809_ENG
Access Configuration in ISA Server 2004 ............. 220810_ENG
VPN and Exchange with ISA Server 2004 ............ 220811 ENG
Firewall Configuration on ISA Server 2004 .......... 220812_ENG

Caching Configuration on an ISA Server 2004 ..... 222623 ENG
Monitoring and Reporting in ISA Server 2004 ...... 220813 _ENG

B Linux: System Administration Update |
LinUX and CLI ..o 205571_ENG Microsoft Project Server 2003: Planning,
Streams, Pipes, Redirects, and Processes ............... 205817_ENG Deploying, and Managlng an Enterprise Project
) ) Management Solution
Regular Expressions and Text Processing ............. 205864 _ENG
File Handling in LinUX ......ccocoovveieiiieicene 205876_ENG Project Server 2003: The EPM Solution ............... 217662_ENG
Filesystem Mounting and Management ................. 209856_ENG Project Server 2003: Planning the
Partitions, filesystems, and disk quotas in INFraStrUCTUNE ..o 217663_ENG
LINUX oo 206170_ENG Project Server 2003: Installation and
Configuration ..........coceeoeieiineieiiee e 217664_ENG
B Linux: System Administration Update Il Project Server 2003: Implementing Project
Server and Planning Client Deployment ................ 217665 _ENG
Hardware 1ssues for LiNUX ........cccoevvninninnnenenn 210680_ENG Project Server 2003: Deploying Client
Hardware Configurations for LinUX ....................... 206384_ENG SORWAIE ..o 217666_ENG
Linux Installation Techniques ............cc..ccooeooven.... 206385_ENG Project Server 2003: Planning Security
Debian and Redhat Package Management ............. 210681 _ENG Operatlc;ns """ 2 003 """""""""""""" d """""""""" 217667_ENG
. Project Server : Project Data an
The X WINdow SYStem wc...evvsmsssmisssmssmssssnsssnns 206387_ENG T 217668_ENG
B L ) o . Project Server 2003: Enterprise Features and
Linux: System Administration Update IlI VIBWS oot s 217669_ENG
: : Project Server 2003: EPM Administration and
Updating the Linux Kernel .......cccccoveveivivieniennennnn 206818 ENG o ;
- Configuring Tracking .........ccocevereevieieneeieneeseeene 217670_ENG
Printing and Documentation in LinuX ................... 206819 _ENG Proje(?t Ser?/er 2003'9I'esting and -
Shell Scripting in LinUX .......ovvvivvvvisieninns 206820_ENG Troubleshooting ..... e 217671_ENG
Administrative Tasks in LINUX .......ccccccovevirninenn. 206821_ENG
Managing Linux group and user accounts ............. 211818 ENG Microsoft Systems Management Server 2003:
Automating System Tasks and Backup Planning and Deployment
SEALEYIES .ottt e 206822_ENG
Microsoft SMS 2003: The Pre-planning Phase ..... 215024 _ENG
B Linux: System Administration Update IV Microsoft SMS 2003: Planning the Hierarchy ...... 215025 ENG
Microsoft SMS 2003: Planning Deployment ......... 215026_ENG
Networking Services in a Linux Environment ....... 206959 _ENG
Worklng with Sendmail and Apache ..................... 206979_ENG M|Crosoft Sharepo”']t Portal Server 2003
Security within a Linux Environment .................... 206960_ENG
] : Managing and Retrieving Content in
xgm?]rigt';]a%;gndamemals for Linux 206958 ENG SHArEPOINE 2003 ..o oo 213772_ENG
- Maintaining and Securing Data in SharePoint
2003, 213781_ENG
OPERATING SYSTEMS AND SERVER SharePoint 2003 Fundamentals 213750_ENG
TECHNOLOGES  SharePoint 2003 FUndamentals ...............ooc.... A
Deploying SharePoint 2003 ..........cccccoieiireieenenne. 213759_ENG
MICROSOFT ENTERPRISE SERVERS Managing Users and Sites in SharePoint 2003 ...... 213799 _ENG
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Troubleshooting and Disaster Recovery of

SharePoint 2003............ccooeimiernerene e 213809_ENG

Managing Portal Sites and Using SharePoint

2003 with Office 2003............c.covvvviicniiiiie 213818_ENG

B Microsoft Systems Management Server 2003:
Management and Administration

Microsoft SMS 2003: Key Features and

ENhanCements........ccocveeieeinenienec e 213968_ENG

Microsoft SMS 2003: Installing and

Configuring SIteS.....cvvvvei it 215592 _ENG

Microsoft SMS 2003: Installing and

Configuring ClIents .........cccoooveiricinine e, 215591 _ENG

Microsoft SMS 2003: Collecting Inventory and

Software Metering ........ccoevveieveieneiieiese e 213970_ENG

Microsoft SMS 2003: Managing Collections,

Queries, and REPOIS.........cccovererer e 213971 ENG
Microsoft SMS 2003: Distributing Software ......... 214921 ENG

Microsoft SMS 2003: Managing Software

UPAAEES ...ttt e 213974_ENG
Microsoft SMS 2003: Using Remote Tools ........... 213975_ENG
Microsoft SMS 2003: Maintaining SMS Systems .213976_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Mentoring Assets

Mentoring XK0-002 LiNUX+ .....cccooveierieiaieieisieeens mntxk0002
Mentoring SK0-002 Server+ 2005 ........cccceovrvrienrrinenne mntsk0002

entoring 70-089 Planning, Deploying, and
Managing Microsoft Systems Management Server

2003 ... mnt70089

Mentoring 70-210 Installing, Configuring,
and Administering Microsoft Windows 2000

Professional .........ccccvevvieiiiieciece e mnt70210

Mentoring 70-215 Installing, Configuring,
and Administering Microsoft Windows 2000

SV ..ttt ettt e et e e e erae e e mnt70215

Mentoring 70-216 Implementing and
Administering a Microsoft Windows 2000

Network Infrastructure.........cceceevevveeeeeccecce e, mnt70216

Mentoring 70-217 Implementing and
Administering a Microsoft Windows 2000

Directory Services Infrastructure...........c.ceeevecvenierienns mnt70217

Mentoring 70-218 Managing a Microsoft

Windows 2000 Network Environment ...............cc........ mnt70218

Mentoring 70-219 Designing a Microsoft
Windows 2000 Directory Services

INFraStIUCTUNE ....veeceeecee et mnt70219

Mentoring 70-221 Designing a Microsoft

Windows 2000 Network Infrastructure ........................ mnt70221
Mentoring 70-222 Migrating from Microsoft
Windows NT 4.0 to Microsoft Windows 2000............. mnt70222

Mentoring 70-223 Installing, Configuring,

and Administering Microsoft Clustering

Services by Using Microsoft Windows 2000

AAVANCEA SEIVET ......cviiiririiteic s mnt70223

Mentoring 70-224 Installing, Configuring,
and Administering Microsoft Exchange 2000
SEIVEN it mnt70224

Mentoring 70-225 Designing and Deploying a
Messaging Infrastructure with Microsoft
Exchange 2000 Server..........ccooieeeieinieiene e mnt70225

Mentoring 70-227 Installing, Configuring,

and Administering Microsoft Internet

Security and Acceleration (ISA) Server 2000,

Enterprise Edition..........cccooveiiiennieseee e mnt70227

Mentoring 70-270 Installing, Configuring,
and Administering Microsoft Windows XP
Professional.........c.ccecoveiiiiciiicece e mnt70270

Mentoring 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment............. mnt70290

Mentoring 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network Infrastructure .........ccocooceeeieine e mnt70291

Mentoring 70-292 Managing and Maintaining a
Microsoft Windows Server 2003 Environment
for an MCSA Certified on Windows 2000................... mnt70292

Mentoring 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure ..........c.ccoevevvvvienreinennnn mnt70294

Mentoring 70-296 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Environment for an MCSE Certified on Windows
20000t e mnt70296

Mentoring 70-297 Designing a Microsoft
Windows Server 2003 Active Directory and

Network Infrastructure ........cocoeevvevee e e mnt70297
Mentoring 70-220 Designing Security for a
Microsoft Windows 2000 Network ...........cc.ceveeevenee.. mnt70220

Mentoring 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network

INFraStrUCTUNE .....cvvecce e mnt70293
Mentoring 70-284 Implementing and Managing

Microsoft Exchange Server 2003 ..........c.ccooeieveienennne. mnt70284
Mentoring 70-285 Designing a Microsoft

Exchange Server 2003 Organization ...........cccccecevenane. mnt70285
Mentoring 70-298 Designing Security for a

Microsoft Windows Server 2003 Network................... mnt70298

Mentoring 70-299 Implementing and
Administering Security in a Microsoft
Windows Server 2003 Network ........ccccceeveveevienvecrnnn mnt70299
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Mentoring 70-271 Supporting Users and
Troubleshooting a Microsoft Windows XP
Operating SYStEM ....c.c.ccevievieieiicere e mnt70271

Mentoring 70-272 Supporting Users and
Troubleshooting Desktop Applications on a
Microsoft Windows XP Operating System................... mnt70272

Mentoring 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

SEIVEr 2004........oiiieieiieeiiere et mnt70350
Mentoring 220-301 A+ Core Hardware ..................... mnt220301
Mentoring 220-302 A+ Operating Systems
TeChNOIOGIES.....c.cvivveiiiec e mnt220302
Mentoring 220-601 A+ Essentials ..........ccccccevvereenne mnt220601
Mentoring 220-602 A+ IT Technician ..........cc.cocee.. mnt220602
Mentoring 220-603 A+ Remote Support

TeChNICIAN ... mnt220603
Mentoring 220-604 A+ Depot Technician ................. mnt220604

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Test Preps
220-604 A+ Depot Technician ........cccccceevenene. TP220604_ENG
220-301 A+ Core Hardware .........cccccoeevrvvenenne. TP220301_ENG

220-302 A+ Operating Systems Technologies . TP220302_ENG

70-089 Planning, Deploying, and Managing
Microsoft Systems Management Server 2003 ..... TP70089_ENG
70-210 Installing, Configuring, and

Administering Microsoft Windows 2000
Professional ... TP70210_ENG

70-215 Installing, Configuring, and
Administering Microsoft Windows 2000 Server. TP70215_ENG

70-216 Implementing and Administering a
Microsoft Windows 2000 Network Infrastructure TP70216_ENG

70-217 Implementing and Administering a
Microsoft Windows 2000 Directory Services

INFRraStrUCLUNE .....ocveiiicec e TP70217_ENG
70-218 Managing a Microsoft Windows 2000

Network Environment .........c..ccoovevvrevecnneiennnnns TP70218_ENG
70-219 Designing a Microsoft Windows 2000

Directory Services Infrastructure.............ccccoe..... TP70219_ENG
70-220 Designing Security for a Microsoft

Windows 2000 NEtWOrk.........ccccccvevververieeerenennn TP70220_ENG
70-221 Designing a Microsoft Windows 2000

Network Infrastructure............ccocooovveiiieoninenee, TP70221_ENG
70-222 Migrating from Microsoft Windows NT

4.0 to Microsoft Windows 2000 .............ccccvevenene TP70222_ENG

70-223 Installing, Configuring, and

Administering Microsoft Clustering Services

by Using Microsoft Windows 2000 Advanced

SBIVE oottt s TP70223_ENG

70-224 Installing, Configuring, and
Administering Microsoft Exchange 2000 Server .TP70224_ENG

70-225 Designing and Deploying a Messaging
Infrastructure with Microsoft Exchange 2000
ST ] S TP70225 ENG

70-227 Installing, Configuring, and

Administering Microsoft Internet Security

and Acceleration (ISA) Server 2000,

Enterprise Edition...........ccoooveeiniiiinienciceee TP70227_ENG

70-270 Installing, Configuring, and
Administering Microsoft Windows XP
Professional ..o TP70270_ENG

70-271 Supporting Users and Troubleshooting
a Microsoft Windows XP Operating System........ TP70271_ENG

70-272 Supporting Users and Troubleshooting
Desktop Applications on a Microsoft Windows

XP Operating SYStem .........cccoeveierienenieneie e TP70272_ENG
70-284 Implementing and Managing Microsoft
Exchange Server 2003..........cccooeiviieienieiiniesiennns TP70284_ENG
70-285 Designing a Microsoft Exchange Server
2003 Organization ...........ccoueeeeereeesiessieeseees e TP70285_ENG
70-290 Managing and Maintaining a Microsoft
Windows Server 2003 Environment..................... TP70290_ENG

70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network Infrastructure .........ccccevcvveiviesie e TP70291_ENG

70-292 Managing and Maintaining a Microsoft
Windows Server 2003 Environment for an MCSA
Certified on Windows 2000............ccccceevvervvenenee TP70292_ENG

70-293 Planning and Maintaining a Microsoft
Windows Server 2003 Network Infrastructure.....TP70293_ENG

70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure ..........cccccoceevenenee TP70294_ENG

70-296 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Environment for an MCSE Certified on Windows

2000.. .. e e s TP70296_ENG

70-297 Designing a Microsoft Windows Server
2003 Active Directory and Network

INFrastrUCtUre ......cooveve e TP70297_ENG
70-298 Designing Security for a Microsoft
Windows Server 2003 Network .........ccccccceevevvennas TP70298_ENG

70-299 Implementing and Administering
Security in a Microsoft Windows Server 2003
NEEWOTK. ..ot TP70299_ENG

70-350 Implementing Microsoft Internet
Security and Acceleration (ISA) Server 2004 ......TP70350_ENG

SKO0-002 Server+ 2005 ........ccoooveieieeiineceeen TPSKO0002_ENG
XKO0-002 LiNUX+H ooveeiieeeieceneenscesee e TPXKO0002_ENG
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220-601 A+ Essentials .........cccoeoviriirnicicicenenns TP220601_ENG
220-603 A+ Remote Support Technician ......... TP220603_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

EXPRESS GUIDES

B Microsoft Express Guide Series

Managing and Maintaining a Microsoft Windows
Server 2003 Environment for an MCSA
Certified on Windows 2000 (Exam 70-292)

EXPress GUIdE.......ccovverieriieeiicec e _pc_eg_70292

Planning, Implementing, and Maintaining a
Microsoft Windows Server 2003 Environment
for an MCSE Certified on Win 2000 (Exam

70-296) EXpress GUIde ........coceevievevieieerieiiennns _pc_eg_70296

Managing and Maintaining a Microsoft Windows
Server 2003 Environment (Exam 70-290)

EXPress GUIAE.......cccoeverieiee e _pc_eg_70290

Implementing, Managing, Maintaining a
Windows Server 2003 Network Infrastructure

(Exam 70-291) EXpress GUIde..........ccccerererneneenenns _pc_eg_70291

Planning and Maintaining a Microsoft Windows
Server 2003 Network Infrastructure (Exam

70-293) EXpress GUIde ........cooveeeeeievieiecriceneanns _pc_eg_70293

Planning, Implementing, and Maintaining a
Microsoft Windows Server 2003 Active
Directory Infrastructure (Exam 70-294)

EXPress GUIdE.......ccouvverieiieieeiccec e _pc_eg_70294

Designing a Microsoft Windows Server 2003
Active Directory and Network Infrastructure

(Exam 70-297) EXpress GUIde..........cccvevvervrieennns _pc_eg_70297

Design Security for a Microsoft Windows
Server Network 2003 Network (Exam 70-298)

EXPress GUIdE........ccoeverreieeeeiee e _pc_eg_70298

B Oracle Express Guide Series

Oracle Database 10g: Administration Workshop

I R2 EXPress GUIE........covcvvevvieaiiicieiee e _pc_eg_444103

INTERNET AND NETWORK
TECHNOLOGIES

CISCO CIPT SPECIALIST

B CIPT1 4.0: Cisco IP Telephony Part 1

Cisco CallManager Fundamentals .............ccceec.... 225890_ENG
Cisco IP Phones and CallManager

Configuration.........ccceveveiiiicienece e 225912 _ENG
Cisco Catalyst Switch Configuration ..................... 225926 ENG

Adding Users to Cisco CallManager ..................... 225940 ENG
Using BAT and TAPS ..o 226042_ENG
Configuring Cisco Access Gateways and

INtercluster TrUNKS .......cooveeiierr e 225959 ENG

Configuring Basic and Advanced Route Plans ...... 226078_ENG
Configuring Telephony Class of Service and

Call AdMISSION......cveiiiciie e 225978 _ENG
Configuring Media Resources and Softkey

TeMPIALES ..o 225990 _ENG
Configuring Cisco IP Phone Features .................... 226088 _ENG

CIPT2 4.0: Cisco IP Telephony Part 2

Using the Cisco CallManager Attendant

CONSOIE....oeiiciiie et 226158 ENG
Cisco IP SoftPhone, IP Communicator, and

Extension Mobility ..o, 226233 _ENG
Cisco Voice over IP Integrated Applications ........ 226248 ENG
Enabling Video Calling and Conferencing ............ 226255 ENG
Securing IP Telephony ..o 226337_ENG
Enabling Authentication and Encryption

FRALUIES ..vvivieie e s 226349_ENG
Monitoring and Managing IP Telephony Using

Internal Server TOOIS........cocoiiciieiiiiere e 226364_ENG

INTERNET AND NETWORK
TECHNOLOGIES

COMPTIA NETWORKING,
INTERNETWORKING, AND SECURITY
TECHNOLOGIES

CompTIA Network+ 2005

The Fundamentals of Networking ..........cc.cccceeee. 218678_ENG
LAN Technologi€s ........ccccevveveiiirieiiieierecseee e 218693_ENG
Networking Protocols ..........cceeveveveienieiene e 218703_ENG
IP Addressing and Subnetting ..........cccccoevevenennne 218741 ENG
Working With TCP/IP ........cccooveiiiiieeerecceene 221224 ENG
WANSs and Remote Connectivity 218759 _ENG
Network Operating Systems and Clients ............... 218763 _ENG
NEtWOrK SECUFILY ....covvieieie et 218760_ENG
Network Troubleshooting ..........cccooeveriienenencnne 218761 ENG
Fault Tolerance and Disaster Recovery ................. 218762_ENG

INTERNET AND NETWORK
TECHNOLOGIES

NETWORK PROTOCOLS
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B TCP/IP: Mobile IP and IP Mobility B Introduction to Multiprotocol Label Switching
MODBIIE TP .o 211788_ENG Introduction t0 MPLS ... 80476_ENG
1P MODITILY oo 211789 ENG

IPv6 and Future Applications

B TCP/IP: Protocols for Securing Web
Transactions IPVB .o e 80284_ENG
Digital PAyments ........ccccccoevevireririiere e, 212561 ENG Quality of Service

B TCP/IP: Network Management Protocols Implementing Quality of Service ........cccoovvervenane. 81437_ENG
SNMP, MIBs and RMON .........cccccocooniriniiiniinns 210670_ENG Signaling Systems
INTERNET AND NETWORK Systems and Signals ..........cccevevievieieiiciene s 78568_ENG
TECHNOLOGIES

SONET/SDH
+
COMPTIA INET Overview of SONET and SDH ........cccocvevvveveinne 77514_ENG

B CompTIA i-Net+: Internet and Web Technologies Telecommunications Fundamentals
Networking FUNGAMENIAIS ......covessvesvvsvs s 211517_ENG Telecommunications Essentials ..........c.cccovvrieeenn. 72123_ENG
Internet Fundamentals ...........cccoevviviiiiienicniennn 211522 ENG
Internet glient Infrastructure and Voice over IP Fundamentals
APPLICALIONS. ..o 211521 _ENG
Internet Servers and SErvices ..........c.coveeenerereennns 211523 ENG Delivering Voice and Data in Diverse Network
Web Development Fundamentals ......................... 211519 ENG ENVIFONMENTS ....oeveeceecee e 81515 _ENG
Internet Site DEVEIOPMENt ..........vvveveereeeeererenneae 211520 ENG Designing a VVoice Over IP Solution .................... 110787_ENG
Networking Security Fundamentals ....................... 211518 ENG ) )

Securing and Troubleshooting Networks ............... 211948 ENG Virtual Private Networks
Business Concepts and the Internet ...................... 211516_ENG Virtual Private Networks Solutions ........c...c..cc....... 82685 _ENG
INTERNET AND NETWORK WAN Basics
TECHNOLOGIES . . ,

Introduction to Signals and Signal
DATA/TELECOMMUNICATIONS TranSMISSION ...c.vevveeieiieie s e 84650 _ENG

B Computer Telephony Integration Lightweight Directory Access Protocol
Computer Telephony Integration ............cccccooevennee 73383_ENG LDAP FUNGAMENEAIS wovvvrrvvrrrrrsrrssrss s 85776_ENG

Designing and Maintaining LDAP Directory

B Frame Relay SEIVICES cuviviiiiet ettt sttt 84923 ENG
Frame Relay CONCEPLS ........vevveeverererreeeeeseeseeseenies 76165_ENG INTERNET AND NETWORK
Frame Relay Signaling and Applications ................. 76455 _ENG TECHNOLOGIES

B Introduction to ISDN and DSL WIRELESS COMMUNICATIONS
Digital Subscriber Line ........cccocvvveieieieniniene e 74054_ENG Wireless Security
Introduction to ISDN ........cccccovviiiiiiiciii 74051_ENG ) ) ]

ISDN Protocols 74052 ENG Security and the Wireless Environment ................. 222741 ENG
"""""""""""""""""""""""""""" - Securing WLANS ..o 222970_ENG
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Securing Future Wireless Networks ...............c...... 222743 ENG

INTERNET AND NETWORK
TECHNOLOGIES

B Wireless LANs
SECURITY SOLUTIONS
Wireless LAN Technologies .........ccccvevvreeencienenne. 72034_ENG
) _ Information System Security
B Wireless Technologies
Security Management and Operations Security
Wireless Communication BasiCs ........cc.ccccveevennne. 21927 _ENG PIACHICES oo 70443 ENG
1G and 2G Communication Systems ...........c..co...... 21929_ENG Access Control and Physical Security ................... 70446_ENG
3G Communication SYStems ...........cccococviiieiiinnnn, 21933_ENG Cryptography and Network Security ...................... 70447_ENG
2.5G Communication SYStems ..........ccoceevererenenennn. 21935 ENG Security Architecture and Applications
Bluetooth and HOMERF ..o 21937_ENG SECUFILY .ottt e 70448 _ENG
Alternative Access Methods in a Wireless Business Continuity Planning, Law, and
E VT ONIMIENE <o oo, 21956 _ENG EthiCS.. i 70449 _ENG
Final Exam: Information System Security ............... FE0017_eng
B Wireless Home Networking
CompTIA Security+
Getting Started with Wireless Home
NEWOTKING ... 76813_ENG General Security CONCEPLS ......c.cvvvevvveveereeeeieeeenen. 84869 ENG
Communications SECUFItY .........cccceerrvererereernieneae 84870_ENG
W Wireless Networking Basics for the Home and INFraStrUCtUre SECUTILY ... eereeeeeeean. 84871_ENG
Small Business Encryption Technologies ........cccccvvvviieeviriieriercnnans 65873_ENG
Getting Started with Wireless Networking .............. 80135_ENG Operational and Organizational Security ................. 84873_ENG
B Advanced Wireless Technologies The Certified Information Systems Security
Professional (CISSP) Domains
SN ICR (SK1C) 219522_ENG
4G COMMUNICALION SYStEMS .vvvvvvverererreer e 219523 ENG Information Security and Risk Management ......... 243962_ENG
4G IMPIEMENTALIONS . vvvvovooeeeeeeeeee oo 221229_ENG Security Architecture and DesSign ........cc.cccceveeeennne 243975_ENG
Non-Cellular Wireless Technology ...................... 219524 ENG ACCESS CONIOl ..o 243986_ENG
Application SECUTItY ......cocvvvevieiiiiice e 243998 ENG
INTERNET AND NETWORK Operations SECUTILY ........ccoevereeererenereee e 244020_ENG
TECHNOLOGIES Cryptography .........ccceeeieiiveiiiceee e 244031_ENG
WIRELESS INTERNET AND NETWORK
TECHNOLOGIES
B Understanding and Evaluating RFID Technology
for your Business SECURITY PROCEDURES
RFID Technology and Business Applications ....... 232047_ENG Securing Networked Information |
RFID Applications Management ..........cccccceeveeane. 232057_ENG
Introduction to Security in Networked
INTERNET AND NETWORK ENVIFONMENLS ..o 65872_ENG
TECHNOLOGIES Encryption Technologies .........cccveeieeeiiiiennccen 65873_ENG
Firewalls and VPNS ........ccoiiiiiiiiirce e 65874_ENG
SECURITY PRINCIPLES
Securing Networked Information I
B Net Safety ] ) )
Operating System and File Security Issues .............. 69195 _ENG
Network Security I1SSUES .........cccevveiririeie e 67045_ENG
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Intrusion Detection and Response in Cisco Access Gateways and Intercluster

Networked EnVironments ...........c.ccoveeivicienneenenn 69196_ENG TEUNKS ..o 234794_ENG

Security Analysis and Auditing in Networked Configuring Basic and Complex Route Plans ....... 234795 ENG

ENVIFONMENTS......oeiiiiiicecee e 69197_ENG Telephony Class of Service and Call

Securing Access to Networks 69445 ENG AAMISSION . s 234796_ENG
Configuring Media Resources and Adding Users . 234797_ENG

INTERNET AND NETWORK Configuring Cisco IP Phone Features .................... 234798 ENG

TECHNOLOGIES Configuring Cisco CallManager Applications ....... 234799 _ENG

B CIPT24.1: Cisco IP Telephony Part 2

B Check Point NG VPN-1/Firewall-1 Administration Securing Cisco CallManager ..........c.cccceveeerreenen. 237583_ENG
. o o . Toll Fraud Prevention and IP Phone Security ........ 237594 _ENG
Security administration in Check Point: hy and
Introduction to Firewalls and Check Point.............. 219802_ENG Cryptography and PKI ........cocoooooiivvvvensssinines 237604_ENG
Security administration in Check Point: IP Telephony Authentication and Encryption ........ 237612_ENG
Enforcing a Security Policy .......ccccocovvvveinrncnnnee 219811 _ENG IP Video Telephony .......cccccovvvniniiicicens 237622_ENG
Security administration in Check Point: Monitoring IP Telephony ..o 237632_ENG
Logging and SmartView Tracker..........cc.ccoceevvrvennn 219934 ENG Managing the CallManager System ....................... 237645_ENG
Security administration in Check Point: User
AUhentiCation .........ccooeeoieiiiii e 219945 ENG B QoS 2.1: Implementing Cisco Quality of Service
Security administration in Check Point:
Network Address Translation and Introduction to QoS and QoS Implementation ...... 231228 ENG
ADMINISIration ........ccccveviiieiese e 219957_ENG IP Q0S BUIlING BIOCKS oo 231229 ENG
. . . L. The Modular QoS CLI and AutoQoS .................... 231230_ENG
B Check Point Certified Security Administrator Introduction to Classificati 4 Marki 231231 ENG
(CCSA) NGX ntroduction to Classification and Marking ........... a
QoS Pre-classify, QPPB, and LAN-based
Check Point NGX: Architecture, Operation and Classification and Marking.............c.cccoooviiniinn, 231232_ENG
INStAllAtion ........oeeiiiii e 233057_ENG Congestion Management 231233_ENG
Check Point NGX: Security Policies .....ccceeveennns 233058_ENG Congestion AVOIAANCE oo, 231234_ENG
Check Point NGX: Network Address Translation Traffic Policing and Shaping ...........c...ccoovvvvvernnens 231235 ENG
anhd Tkrafflc Monitoring........ f """""" d """""""""" 233059_ENG Link-efficiency Mechanisms ..........c.ccccovvenieeennn. 231236_ENG
Check Point NGX: SmartDefense and Content .
SECUMY oo 233060_ENG QOS BESLPTACHCES .vvvvssvvvsvvessvvssvsssvsese 231237_ENG
Check Point NGX: Authentication and LDAP e .
USer Management.............oeeeeevereervnreesessreneenneen. 233061_ENG B CVOICE 5.0: Cisco Voice over IP
Check Point NGX: VPN Configuration and INtroducing VOice OVEF IP ......ovvvreverreereersesee 236232_ENG
Disaster RECOVEIY .......cevvivviiiie i 233062_ENG o ] -
Building and Securing VoIP Networks ................. 236243 _ENG
Configuring Voice Interfaces .........ccccvvevervrverenne. 236258_ENG
INTERNET AND NETWORK C ffg“! gD_ 'IP e -
onfiguring Dial Peers and Special Purpose
TECHNOLOGIES CONNECLIONS.....uvieeieeeieie et s 236269 _ENG
VolIP Signaling and H.323 Call Control ................ 236279_ENG
SIP, MGCP, and Call Control Comparison ........... 236293 ENG
B CIPT14.1: Cisco IP Telephony Part 1 Designing for Optimal Voice Quality .................... 236307_ENG
Implementing Call Admission Control .................. 236316_ENG
Fundamentals of Cisco CallManager ..................... 234790_ENG
IP Phones and CallManager Configuration ............ 234791 ENG B INTRO 2.1: Introduction to Cisco Networking
Cisco Catalyst Switches and IP Communicator .....234792_ENG Technologies
Using the BAT Application and TAPS Tool ......... 234793 _ENG o )
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B Introduction to XML: Language Basics IT BUSINESS
XML Language BasiCS .......cccocevererumroineaiierienenna 70151_ENG IT BUSINESS
Style Sheets and Links ..........cocoveiiiiiiiiniiis e 70152_ENG
. : . - Strategic IT Plannin
B JavaScript Client-Side Scripting ¢ g
JavaScript: Language Basics 115406 ENG Setting the Stage for IT SUCCESS .......cvcvvvvvviriecieienen, STGY0221
JavaScript: SCIIDHING oo 115427_ENG Strategic Decision MaKing .........ccoooovveevseriiserinnnns STGY0222
CTTE mmmmmmmmmmmmm——m——— - IT Challenges: Present and Future .............cccceeeuvenee STGY0223
B Microsoft VBScript: Language Basics Strategic IT Planning Simulation ...........c.ccccoeeieee STGY0220
VBScript - Elements, Arrays, Procedures, and Moving from Technical Professional to
Program FIOW ........cccovveiiicene e 116523 ENG Management
VBScript- Functions, Core Objects, and
CIBSSES ..ot eeeee e 116524_ENG Management Development for Technical
Professionals ... MGMTO0121
B DHTML Basics Communication Skills for Successful
Management..........ccooveierieieere e MGMTO0122
DHTML and Cascading Style Sheets .................... 110402_ENG Process Management SKills ...........ccccooiviiiciennne MGMTO0123
Making Content Dynamic with DHTML ............... 109372_ENG Leadership Development for Technical
Professionals ... MGMT0124
Strategies for Transitioning into Management ........ MGMTO0125
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Transitioning From Technical Professional to Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus
MaNAGEMENT ........ooooiiiis MGMT0120 Customer Support Specialist Simulation ................. CUSTO002A
From Technical Professional to Leadership

SIMUIALION. ... MGMTO012S

B Internal Consulting for the Technical

) ) ) Professional
B Managing Technical Professionals

The Technical Professional as Internal

Understanding Technical Professionals ................... MGMT0291 CONSUIANE oo, CONSO0131
Attracting, Motivating, and Retaining Creating Effective CONracts .........coo.overreererereienneens CONS0132
Technical Professionals.............cccoovvviniccciennnnn MGMT0292 . . .
Using Data as a Technical Professional
Models for Managing Technical Professionals ....... MGMT0293 CONSUMANE ..o CONS0133
Developing Career Plans for Your Technical Resistance and Technical Professional
Professionals. ... MGMT0294 CONSUIANTS ... CONS0134
B Technical Support Agent Skills IT BUSINESS
The Contact Center and Technical Support TEST PREPS
AGENT . CUSTO0161
Technical Support Essentials CUST0162
) PP ) B Test Preps
Assessing Customer Behavior ... CUST0163
Technical Support Agent Survival Skills ................... CUSTO0164 HDI Customer Support Specialist .................. TPHDO400_ENG
Technical Support Agent Skills Simulation ............... CUSTO0160 Information Technology Infrastructure
Library Foundations (ITIL v1.0).....cccccoeeennnne TPITILFV1_ENG
B T Infrastructure Library (ITIL) Foundations
IT BUSINESS
ITIL: The Service Desk and Incident
MaNAgEMENT ........ooiiiiiiiiiere et CUSTO0181 MENTORING ASSETS
ITIL: Configuration and Release Management .......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUST0183 B Mentoring Assets
ITIL: Problem and Change Management ................... CUSTO0184 .
o o Mentoring hdo-400 HDI Customer Support
ITIL: Continuity and Availability Management ........ CUST0185 o A1) N mnthdo400
ITIL: Financial and Security Management ................ CUSTO0186

Mentoring Information Technology
Infrastructure Library Foundations (ITIL

B HDI - Customer Support Specialist, VL1.0) ot e mntitilfvl
Professionalism

- PROJECT EFFECTIVENESS
The Customer Support Specialist (CSS) ...cust_01_a01 bs_enus

The Support Center Service .........c............ cust_01_a02_bs_enus PROJECT MANAGEMENT CURRICULUM
Establishing Team and Customer Relationships cust_01_a03_bs_enus

B Project Management for Non-Project Managers
B HDI - Customer Support Specialist, Process

Project Management Fundamentals .......... proj_01 a0l bs_enus
Customer Service Procedures ................... cust_03_a01_bs_enus Transitioning into a Project Management Role proj_01_a02_bs_enus
Managing the Quality of the Customer Support Initiating and Planning a Project ............. proj_01_a03_bs_enus
Service Center ......ooccovvveieeeeeeees e cust_03_a02_bs_enus ] . ;
- T Managing a Project ........c.ccocovevvivnieninnnnne proj_01_a04 bs_enus
Management Tools and Metrics ................ cust_03_a03_bhs_enus

Troubleshooting and Closing the Project .. proj_01_a05_bs_enus
- Project Management for Non-Project Managers ....... PROJO01A
B HDI - Customer Support Specialist
Interacting with the Customer ................... cust_02_a01_bs_enus
Effective Communication Skills ............... cust_02_a02_bhs_enus
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B Project Management Essentials - (PMBOK® Project Human Resources Management
Guide - Third Edition-aligned) SIMUIALION ... PROJO0570
An Introduction to Project Management Project Communications Management (PMBOK®
(PMBOK-Third Edition aligned)..............cccevvviirreanne PROJO511 Guide - Third Edition-aligned)

Project Lifecycles and Stakeholders ........................... PROJ0512
Introduction to Project Process Groups and Communications Planning and Information
|nit|at|ng a Project ....................................................... PROJ0513 DIStI’IbUtIOﬂ ................................................................. PRO\]0581
PrOJECt PIANNING «..vvooveeoveeeeeeeeeeeee e eeeeese e eneen PROJ0514 Performance Reporting and Stakeholder

. L . ManagemMEeNt.........ccoouiiieiiiieeeee e PROJ0582
Executing, Monitoring & Controlling, and . o ) )
ClOSING @ PYOJECE.......eovvveeeeee e PROJ0515 Project Communications Management Simulation .... PROJ0580
Project Management Essentials Simulation ................ PR0OJ0510 ) ) )
Project Management Essentials ............cccccovevviriennnae BLTPRO051 Pr‘_)JECt R'_S‘!( Man_agement (PMBOK® Guide -

Third Edition-aligned)

u Prqject Integ ratiqn Management (PMBOK® Planning and Identifying Project Risk ..........cc.cco...... PROJ0591
Guide - Third Edition-aligned) Analyzing Project RisK .........cccccevviriiiieieeereeerene, PR0J0592
Initiating a Project and Preparing the Responding to and Controlling Project Risk .............. PROJ0593
Project Plan.........ccooeiiii e PR0OJ0521
Project Integration: Executing and Project Procurement Management (PMBOK®
ComPIEting @ PIOJECE ........vvvvervrreieeee e PR0OJ0522 Guide - Third Edition-aligned)

. P Planning Project Procurement and Requesting
u -FFL?rchédSi;gﬁeaw;::g)emem (PMBOK® Guide Seller RESPONSES......cccvvviiiieii et PR0OJ0601
Choosing Sellers and Administering and
Planning Project Scope ............................................... PROJ0531 C|OSIng COHtI’aCtS ........................................................ PRO\]OGOZ
CONtrolling PrOJECt SCOPE weuvvevreeeveereereeeeeeeeeereesesee PROJ0532 Project Procurement Management Simulation ........... PR0OJ0600

B Project Time Management (PMBOK® Guide - Managing Software Project Outsourcing
Third Edition-aligned) Making the Right Outsourcing Decision ............... 232192_ENG
Elements of Project Time Management ...................... PROJ0541 Planning the Outsourcing Deal ..........c.ccccovvnirinnnne 232202_ENG
Project SCheduling .....cccocvvvvveeiniiiecees s PROJ0542 The Outsourcing Project ........cccccveiviecieneiverieeenas 232209_ENG

Determining Project Quality Standards and

. Project Cost Management (PMBOK® Guide - MIIESTONES ... 232224_ENG
Third Edition-aligned) Measuring Project Outsourcing SUccess ............... 232292 _ENG
Estimating ActiVity COStS ........ccccovirinienienienenienens PROJ0551 Project Management Professional Responsibility
Budgeting and Controlling Costs ..........cccceveevvivivenenn. PROJ0552

Ethics and Professional Knowledge (PMBOK

[ ] Project Quality Management (PMBOK® Guide - AlIgNed)....covii PROJ0041

Third Edition-aligned) Stakeholder Interests and Cultural Diversity

(PMBOK aligned) .........ovveeeeereeeees e PR0OJ0042
Planning for Quality ..........cccoviiiiiiieniiiiiieceeiees PROJ0561
Performing Quality Assurance and Control ................ PR0J0562 Project Management for IT Professionals

m Project Human Resource Management (PMBOK® Introduction to IT Project Management ..................... PR0OJO0351

Guide - Third Edition-aligned) Functions of IT Project Management ...........c...c....... PROJ0352
The Life Cycle of an IT Project ........cccccevvvevvivviernnnns PROJ0353
Elements of Project Human Resource Managing the Execution and Control of IT
MENAGEMENT ...t PROJOS71 PROJECES 1 vvvvvvveeeeeeeeeeeeeessessesss s sessessseeesseseeess e PROJ0354
Implementing Project Human Resource Managing Efficiencies of IT Projects ..........c...co....... PROJ0355
MaNAgEMENT .......viiviiiiiisiiii e PROJ0572
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Project IT Management Simulation - The Early

SEAGES. .ttt PROJ0350
Project IT Management Simulation - Design to

ROHOUL ... PROJ035S
Final Exam: Project Management for IT
Professionals.........ocueoeioieniie e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES ..ot PR0OJ0361
Strategic Approaches to Managing IT Projects ........... PR0OJ0362
Estimating the IT Project Work Effort ............c.......... PR0OJ0363

IT Project Leadership, Authority &

Accountability .........c..cccovriiennnn, PROJ0364

Managing Multiple IT Projects PR0OJ0365
Cost Management and IT Project Trade-offs .............. PR0OJ0366
Strategic Project Management for IT Projects

SIMUILION. ... PR0OJ0360
Final Exam: Strategic Project Management for

IT PrOJECES .ot e FE0014_eng

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj_02_a01_bs_enus

Program Lifecycle and Organization ........ proj_02_a02_bhs_enus
Program Management Processes and the

Initiating Process Group .........ccccoceeeeveneenee proj_02_a03_bs_enus
Program Planning .........cccceeeveiiinininnns proj_02_a04 _bs_enus
The Execution Process Group ................... proj_02_a05_bs_enus
Monitoring, Controlling, and Closing
Programs........ccoceceeeeeennienienee e proj_02_a06_bs_enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj_03_a01_bs_enus
Portfolio Management Processes and the

Organization .........cccocvevvveevineienee e proj_03_a02_bhs_enus
Portfolio Management Processes .............. proj_03_a03_bs_enus
Test Prep

TestPrep Certified Associate in Project

Management (CAPM) ......ccooeiiiiiiniiiineieee e TPCAPM_ENG
Project Management Professional (PMP) PMBOK

Guide Third Edition Aligned ............c.ccoeveveee. TPPMP3ED_ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ANGNE ... e mntcapm3ed

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

TEAMS ..o TEAMO0151
Leading Successful On-site Teams ..........cccvevevernnnnen TEAMO0152
Leading Virtual TeamMS .......cccovieiiieiencenee e TEAMO0153
Facilitating On-site and Virtual Teams ............c........ TEAMO0154
Creating High-Performance and Virtual Teams

SIMUILION .. TEAMO0150
Leading Virtual Teams Simulation ............cc.cccceeuenee. TEAMO15S
Creating High-performance On-site and

Virtual TeAMS.....c.vvvvviviiie e BLTTEO15

Participating in Teams

Effective Team-building Strategies ..........c.c.ccccervenne. TEAMO0171
Effectively Communicating in Teams ..........cc.c.c...... TEAMO0172
The Individual's Role ina Team ........ccccevevevivvinennnn, TEAMO0173

Participating in Teams Simulation TEAMO0170
Participating in Teams .........ccccvveiviviiivieiiesie e BLTTEO017

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ............ccoceueueee TEAMO0211
Analyzing Workplace War Zones ..........cccccceveenenn. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ............cccevvevvvvnene TEAMO0215

Manager's Performance Guide - Team Conflict

TEAMO0216
TEAMO0210

PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

Certified Business Analysis Professional (CBAP)

Core Concepts in Business Analysis ........ cons_01 a01_bs enus

Enterprise Analysis and Making a Business
CaSE .uveviiieer et cons_01 a02_bs_enus

Introduction to Requirements Planning ....cons_01 a03_bs_enus
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Requirements Planning and Management cons_01_a04 _bs_enus
Eliciting Requirements .........ccccccccovvrennne cons_01_a05_hs_enus
Analyzing Requirements cons_01 a06_bs_enus
Validating Requirements cons_01 a07_bs_enus
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BUSINESS STRATEGY AND
OPERATIONS

BUSINESS LAW

Fundamentals of Business Law

A Manager's Introduction to Business Law ................ LAWO0101
Contracts in Commercial Transactions ............c.ccce..... LAWO0102
Employment and Labor Law ..........ccoccecevvivieniiinnnnenn, LAWO0103
American Business Formations in the 21st

CNEUNY .t LAWO0104
Intellectual Property and Proprietary Rights ............... LAWO0105
Lawsuits and Negotiations ...........ccccevevverevierieresveenenn. LAWO0106

BUSINESS STRATEGY AND
OPERATIONS

OPERATIONS CURRICULUM

Managing Customer-Driven Process

Improvement

Why CUuStomer DIIVEN? ........ccoveieneieere e OPERO0121
Identifying What the Customer Wants ....................... OPERO0122
Translating Requirements into Process Goals ............ OPERO0123
Understanding ProCESSES .......ccocerverereriererieseieesieeans OPERO0124
Implementing IMprovements .........ccccocceevveeienesenennn OPERO0125

Managing Process Improvements OPERO0126

Managing Customer-Driven Process Improvement
SIMUIALION. ..o OPERO0120

Six Sigma Foundations

Six Sigma Introduction .........c.cccceoeieiinininiieree e OPERO0131
Final Exam: Six Sigma Foundations ...........c.cc.c....... FE0001_eng

Six Sigma Team Implementation

Six Sigma: Reducing Variation to Improve

QUANIEY .. OPERO0141
Six Sigma: Listening to the Voice of the

CUSEOMET .ttt OPERO0142
Six Sigma DMAIC: Defining the Problem ............... OPERO0143
Six Sigma DMAIC: Measuring the Process .............. OPERO0144
Six Sigma DMAIC: Analyzing the Data ................... OPERO0145
Six Sigma DMAIC: Analyzing the Process .............. OPERO0146
Six Sigma DMAIC: Improving the Process .............. OPERO0147

Six Sigma DMAIC: Controlling the Improved

PrOCESS ..ttt OPERO0148
Six Sigma Team Implementation ..........cc.cccceevvenann. BLTOP014
Final Exam: Six Sigma Team Implementation ........ FE0002_eng

Lean Manufacturing

LeaN LOGIC ..oveeireeei et OPERO0151
Lean Value ..o OPERO0152
Lean Techniques OPERO0153
Lean Strategies .......cocevvivveiririerieseesries e OPERO0154

Final Exam: Lean Manufacturing ............cc.ccoeuveneee. FE0003_eng

Six Sigma Black Belt: Deployment

Six Sigma and the Corporate Enterprise .........c......... OPERO0161
Leadership in SixX Sigma ........ccoeveiiiniiie e OPERO0162
Organizational Goals and Objectives OPERO0163
History of Organizational Improvement and

the Foundations of Six Sigma..........ccocvereieiercieenn OPERO0164
Overview of Business Process Management ............. OPERO0165
The Importance of Metrics to Six Sigma ................... OPER0166

Six Sigma Black Belt: The Define Phase

Define the Six Sigma Opportunity ..........cccceeevvevvenne OPERO0171
The Six Sigma Project Charter and Plan ................... OPERO0172
Six Sigma Team Leadership ........cccoceoveniiienciennnne OPERO0173
Six Sigma Team Dynamics and Performance ........... OPERO0174
The Six Sigma Change Agent ........ccccovevvveveriirvenan, OPERO0175
Six Sigma Management and Planning Tools ............. OPERO0176
Six Sigma and the Voice of the Customer ................. OPERO0177
Six Sigma and Critical Customer Requirements ....... OPERO0178
Defining and Mapping the Six Sigma Process .......... OPERO0179
Scoping the Six Sigma Project .........cccoovvvvvvvereennnne, OPERO0181

Six Sigma Black Belt: The Measurement Phase

Process Analysis and Documentation .................c...... OPERO0191
Probability and StatistiCs .........ccccovveinieiene e, OPER0192
Collecting and Summarizing Data .........cc.cccoevevenenne. OPER0193
Properties and Applications of Probability

DIStrBULIONS ... OPER0194
Measurement SYStEMS .......cccveerieneinenieerere e OPERO0195

OPERO0196
OPERO0197

Analyzing Process Capability
Calculating Process Capability

Six Sigma Black Belt: The Improve Phase

Design of Experiments (DOE) .......cccccovvivveienieiiannns OPERO0211
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Design and ANAIYSIS .....c.civevvvrerieeeiirseeeee e OPERO0212 H 1SO 9000:2000 Overview
Taguchi and Quality Improvement ...........c..ccccceeeeeeee. OPER0213
. . The Who, What & Why of 1SO 9000:2000 ............... OPER0401
Experimenting for Process Improvement .................. OPER0214 o .
Building a Quality Management System ................... OPER0402
B Six Sigma Black Belt: The Control Phase Quality-minded Management ...........c.cccoeveiercienenne. OPER0403
Customer Satisfaction Through Resource
Six Sigma--Statistical Process Control ...................... OPER0221 Management...........cccooviiiiiiii OPERO0404
Control Charts and the Pre-control Process ............... OPER0222 Processes for Quality Products and Services ............. OPER0405
Six Sigma--Lean Tools for Control ..............cceeeveee. OPERO0223 Continual Quality Improvement ...............ccccoeevvnnenne. OPERO0406
Six Sigma--Measurement System Re-analysis .......... OPER0224 Steps for Successful 1ISO Registration ...............c....... OPER0407
Transitioning from 1SO 9000:1994 to ISO
. SIX Slgma Black Belt The Analyze Phase 9001:2000......ccceeeeireiiee e OPERO0408
EXplOI’atOI’y Data AnalySiS ......................................... OPERO0251 . Supply Chaln Management
Hypothesis TeStiNG .......cccovevveieie e OPER0252
Common Tests OPER0253 The Fundamentals of Supply Chain Management ..... OPER0501
Variance, Contingency Tables, and Supply Chain Management Strategies ............c..cc...... OPER0502
NONPArametric TESES.......ccvvvevrrerir e OPER0254 Supply Chain Planning and Inventory
MaNAgEMENL........covviiierieiieie e OPERO0503
B Six Sigma Black Belt: The Lean Enterprise Supply Chain Management and e-Business ............... OPER0504
Supply Chain Transportation and Facility
Lean ConcCepts ....ccvvvvvverenvieneniienieseienens oper_01_a01_bs_enus DESIGN ..ottt e e OPERO0505
Non-value added Steps and Tasks ........... oper_01_a02_bs_enus
Lean TOOIS .....c..covevvereerrieesieeeeies e, oper_01_a03_bs_enus B Certified Manager of Quality/Organizational
Total Productive Maintenance (TPM) ..... oper_01_a04_bs_enus Excellence
) ) . ) ) Developing and Deploying Strategic Plans oper_04_a03_bs_enus
B Six Sigma Black Belt: Design for Six Sigma . .
Quality Systems, Models, and Theories ...oper_04_a06_bs_enus
Black Belt
Quality Function Deployment (QFD) ...... oper_02_a01_bs_enus BUSINESS STRATEGY AND
Robust Design and Process ............c......... oper_02_a02_bs_enus OPERATIONS
Failure Mode and Effect Analysis ........... oper_02_a03_bs_enus
Design for X (DFX) ..ccccoevneeiineirneeene oper_02_a04_bs_enus STRATEGIC PLANNING CURRICULUM
Special Design ToolS ........ccccovvvenvrenenne oper_02_a05_bs_enus . .
P g PeT_72 855 DS B How to Write a Business Case
B Six Sigma: Champion Training Pricing for Profitability .........ccccccoorrnenincnnncene STGY0215
Introduction to Six Sigma ........cc.ccceevvunnne oper_03_a01_bs_enus . .
o g per_ta a8~ bs_ B Strategic IT Planning
Six Sigma Process Improvement ............. oper_03_a02_bs_enus
Six Sigma Projects and Project Teams .... oper_03_a03_bs_enus Setting the Stage for IT SUCCESS .........cccovevcciiiiiinne. STGY0221
Managing and Deploying Six Sigma ....... oper_03_a04_bs_enus Strategic Decision MaKing .........cccocoeiiiinininnnne, STGY0222
IT Challenges: Present and Future ..........ccoccccevvevvenenn. STGY0223
B Logistics Management Strategic IT Planning Simulation .............cccccoveveenne.. STGY0220
Overview of Logistics Management ..............cccceeeeneee OPER0321 .
g g B Strategic Management
Inventory Management ..........ccoccovvevieninnnenininneninens OPERO0322
Supply Chain Management .............ccooeeeienerienieieenas OPERO0323 Strategic Management - Planning ...........cccccvvvevenene. STGY0301
Strategic Management - Analysis and Choice ........... STGY0302
Strategic Management - Corporate
IMpleMENtation..........ccoveiiivieiie e STGY0303
42 www.skillsoft.com Skl”S f,,

SkillSoft Corporation ©2007 — Information subject to change.



BUSINESS SKILLS COURSEWARE

B The Fundamentals of Globalization Managing the Creative Elements of Brand ................. MKTO0213
Globalizati 4 Our Chanding World STGY0351 Promoting Your Brand to CONSUMErs ..........cccceeeeene MKTO0214
Globalfzatfon and Yur Cangmg OME s STGY0352 Evaluating Brand Effectiveness .........cc.ccocevveveivivennn, MKTO0215

obalization and Your Company ..........c.ccccceevvennnnn . s .
tzatl u . pany Managing and Maintaining Brand Equity .................. MKTO0216
The Process of Globalizing a Product or
SEIVICE ..ttt e STGY0353 online B di s
Managing from a Global Viewpoint ..........cccccccevnien. STGY0354 nline Branding Strategy
Introduction to Online Branding ..........ccccovveiinenne MKTO0221

B Systems Thinking in the 21st Century The Online Branding Environment ...............cccoo........ MKT0222
What is Systems ThINKING? ... STGY0401 Strategies for Building an Online Brand ..................... MKTO0223
Building a Healthy System ..........ccccoocevviviiniicnieen, STGY0402 c itive Marketing S )

Systems-thinking Models and Thinking Skills .......... STGY0403 ompetitive Marketing Strategies
System Archetypes ..., STGY0404 Competitive Strategies for a New Marketplace .......... MKTO0231
Redesigning Your Organization: Part 1 ..........c.cc....... STGY0405 Surpassing the Competition .........ccccoeevvivieeviiiiinna, MKT0232
Redesigning Your Organization: Part Il .................... STGY0406
Taking Systems Thinking into Your Personal Product Management Essentials
LTE oo STGY0407

Introduction to Product Management .............c.ccov.e.. MKTO0241

. MOV|ng From an Opera“on al Manager to a DeVeIOplng a NeW-prOdUCt Strategy .......................... MKT0242

Strategic Thinker Pricing and Profitability for Product
MANAGETS ..ottt MKT0243
Thinking Strategically ..........cccccoceevincn. stgy_01_a01_bs_enus
Sustaining Competitive Advantage ........... stgy_01_a02_bs_enus FINANCE, HUMAN RESOURCES AND
The Imperatives of Innovation and Leadership ADMINISTRATION
N SErategy....covevveeeeeieceee e stgy_01_a03_bs_enus
Planning and Implementing a Business FINANCE & ACCOUNTING
SHAEGY ..vevevverereeiiee et stgy_01_a04_bs_enus CURRICULUM
BUSINESS STRATEGY AND Accounting 101
OPERATIONS
Accounting Fundamentals ...........cccooeeiininineneiee FINO121
MARKETING CURRICULUM Accrual Accounting Procedures ..........coo.oeeeeerererienss FINO0122
Accounting Systems and Closing Activities .................. FIN0123

B Strategic Marketing in Action Accounting for Cash Control .............cocoeevverivreesiieennns FINO124
Elements of Marketing Srategy ... MKT0201 A-CC(I)untlng for Mercr-landlsmg BUSINESSES ... FIN0125
Analyzing the Market .........cccoovvireeinniieeese e MKT0202 Final Exam: ACCOUNNG 101 ..o FE0004_eng
Competitive Factors in Strategic Marketing ............... MKT0203 . .

: _p . g g Finance Fundamentals for non-Finance
Writing a Marketing Plan: Phase 1 .........ccccooceevvvvennnen. MKTO0204 Professionals
Writing the Marketing Plan: Creative
STFALEGY vt MKTO0205 Principles of Financial Management ...........cc.cccooveenne. FINO151
Creating a Marketing Campaign .........ccccovcevviieinieannns MKTO0206 Basics of BUAQELiNg .......cccvvvvviirieviiciece e FINO0152
Marketing Management ..........ccocovvrnnenenncceneneennn MKT0207 Managing Cash FIOWS ........cccccevvviiiiiiiinie FIN0153
Financial Analysis for Successful Marketing ............. MKT0208 Understanding Financial Statements .............c.cocoeveenene. FINO154

B Strategic Brand Management Practical Budgeting Skills for Business
Introduction to Brand Management ...........c.ccocoevnnee. MKTO0211 Creating and Analyzing an Operating Budget ............... FINO161
Building Brand EQUItY .........cccoovverriirnniric e MKTO0212 The Ins and Outs of Capital Budgeting ..........cc.cccvrvnee. FINO0162
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Effective Budget Management ..........cccoocvoviiinenencnene FIN0163

Advanced Business Finance

Introduction to Advanced Finance ..........c.cccoveierciencns FINO211
Investment Project Analysis and Selection .................... FINO0212
Raising Capital and Financing Decisions ...................... FINO213
Managing Working Capital .........cccccooeneininciieneee. FINO214
Corporate ReStrUCTUNING ......oeevrveieriee e FIN0215
Financial Risk Management .........c.ccccoeveeiviienesereernnn, FINO216
International FiNANCe .........cccceveriviiiinireccecee FINO217
Final Exam: Advanced Business Finance ................ FEO0005_eng

Accounting 102

Accounting for Partnerships FIN0221

Accounting for Corporations FIN0222
Analyzing Cash Flow Statements ...........cccccccevvvvereeriane, FIN0223
Master BUAGELS .....ccevveiiicicireesee e FINO0224
Final Exam: Accounting 102 ........ccccocevoiievinenenenenn FEO0006_eng

Auditing: A Practical Approach

Introduction to AUditing ........cccoooeiieneieiieiee e FINO0231
Introduction to Internal Auditing .........ccccoovvereieienecns FIN0232
Principles of Internal Auditing ..........ccccovevviiiiiviieiiiens FIN0233
Introduction to External Auditing .........cccccvevveiinieienns FINO0234
Principles of External Auditing ..........ccccovoiiiniiniinee FIN0235

Managerial Accounting

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT
CURRICULUM

The Effective Administrative Support
Professional

Getting Started--The Administrative Support

Professional ... ADMO0101
Overview to Effective Business Communication ....... ADMO0102
Using Effective Business Communication ................. ADMO0103
Administrative FUNCLIONS ........ccocevvereniiisinrene, ADMO0104
Advancing Your Administrative Career ...........c......... ADMO0105
Effective Administrative Support

Professional Simulation............c.ccoveviiieincinnenne ADMO0100

Advanced Skills for Administrative Support
Professionals

Behavior: Putting Your Best Foot Forward ................ ADMO0111
Managing Yourself and Those Around You ............... ADMO0112
Partnering with Your BOSS .......ccccoviniiiieininiiie ADMO0113
Communicating with Power and Confidence ............. ADMO0114
Advanced Administrative Support Simulation ........... ADMO0110

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

KNOWLEDGE MANAGEMENT

Overview of Managerial Accounting ........c.ccoceeeeeeveeaes FINO241
) o ] ) Knowledge Management Fundamentals
Managerial Decisions and Capital Budgeting ................ FINO242
Managing for Asset CONtrol .........ccccoovvveveieiiirivinenns FIN0243 The Art of Knowledge Management ....................... KNOWO0101
Cost Accounting DECISIONS ..........ccccceevevereriveeeesrinnans FINO244 Knowledge as Capital ...........ccccoeiiiiisiiiiiniines KNOW0102
Putting Knowledge to WOrk .........ccccccevvevvienrennennnn KNOW0103
B Using Financial Statements (co-Developed with Managing Knowledge Workers ... KNOWO0104
Wharton) Being a Knowledge ACtiVist ..........cc.ceeevevecuerenenne. KNOW0105
Principles of Financial Statements FIN0251 Final Exam: Knowledge Management
) . Fundamentals ..........cccoeveieiiiciene s FEO0008_eng
Components of Financial Statements ............cccccoeveeaes FIN0252
g\g\:;%/zmg the Income Statement and Balance FINO253 The 21st Century Learning Curve
The Inco_me Statement and Balance Sheet Knowledge as Strategy: Performance
Connection............ccoceee. FINO254 IMPIOVEMENL ..ot KNOWO0111
Analyzing Cash Flow FINO255 The Power of the Learning Organization ................ KNOWO0112
Ratio Analysis for Financial Statements ....................... FINO256 The Potential of Self-directed Learning ................... KNOWO0113
Credibility and Disclosure in an Annual Benchmarking for Best Practices ..........ccoe.veunen. KNOWO0116
REPOIT ...ttt FINO257 Implementing and Evaluating Self-directed
Analyzing an Annual REPOTt ..o FINO258 LBAIMING «.eovvooeeeeeeeseeeeseeses e seesesssessssseesessnees KNOWO0114
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Performance SUPPOrt ........ccocoooieiennienicnene e KNOWO0115

Achieving Measurable Performance Impact from
Training

Training for Business Results ...........c.ccccveieiniene KNOW0301

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Managing Diversity

Why Diversity Matters ..........ccovveeveverisiieienesesieiesnenes HR0021
Changing the Corporate Culture ..........cccoocoevviviiereieas HR0022
Diversity in the FULUIE ........ccocoiiiriiiiiieeeeee e HR0024
Designing a Diversity Initiative ..........cccooceeiiiieneiennn HR0023
Managing Diversity Simulation ...........c..ccccevviieneienann. HR0020

Managing Diversity BLTHRO002

Behavioral Interviewing

Building a Firm Foundation HR0211

Screening ApplICaNtS ... HR0212
Preparing for the Behavioral Interview ..........cc..ccco...... HR0213
Conducting the Behavioral-based Interview .................. HR0214
Preparing as the INterviewee ............c.occovvrovieseneninenenn HR0215
Experiencing the Behavioral-based Interview ............... HR0216
Behavioral Interviewing (Simulation) ..........cccccccoevenne. HR0210

Recruiting & Retention Strategies for the Tight
Labor Market

Recruiting for the 21st Century: The Market ................. HR0221
Recruiting for the 21st Century: Strategies .................... HR0222
Recruiting Successfully ..o, HR0223
Onling RECIUITING ...ooveiveieeieerie e HR0224
Facilitating Effective Hiring ........cc.ccooovviiiiiininciecnn, HR0225
RELENTION ..o HR0226

Effective Hiring and Interviewing Skills

Hiring Considerations ............ccocvveeerereenieresisese e HR0231
Effective INterviewing ........ccoooveneieneneeeee e HR0232
Selecting the Best Applicant ...........ccoocooveiiieiennienn HR0233
Effective Hiring and Interviewing Skills

SIMUILTION. ... HR0230
Effective Hiring and Interviewing Skills .................. BLTHRO023

BUSINESS SKILLS COURSEWARE

B HRCI/PHR Certification Program

EEO and Affirmative Action (HRCI/PHR) ........c..ccc...... HR0241
Sexual Harassment in the Workplace

(HRCHPHR) ..ot ettt HR0242
Managing Employment (HRCI/PHR) ........ccccoeeivenne HR0243
Employee Relations (HRCI/PHR) ........c.ccccovveiviviieinnnnn HR0244
Non-union Work Environments (HRCI/PHR) ............... HR0245
Union Work Environments (HRCI/PHR) .........ccccoceue.e. HR0246
Employee Benefit Programs (HRCI/PHR) ..................... HR0247
Employee Development (HRCI/PHR) ......ccccccevvvvvernnnne HR0248
Human Resource Development (HRCI/PHR) ................ HR0249
Recruitment and Selection (HRCI/PHR) .........ccccccovnenne. HR0251
Occupational Health and Safety (HRCI/PHR) ............... HR0252
Employee Compensation (HRCI/PHR) .........ccccccvevnene. HR0253
Offers, Contracts, and Organizational Exit

(HRCHPHR) ..ot ettt HR0254
Affirmative Action and the EEO (HRCI/PHR) .............. HR0263
Employment Management (HRCI/PHR) ..........c.cccovevenee. HR0264
Sexual Harassment at Work (HRCI/PHR) ...........ccco...... HR0273
HRCI/PHR Certification Program ...........ccccceevvivvniennnnnn HR0240
Human Resources Fundamentals Simulation ................. HR024S

Final Exam: HRCI/PHR Certification Program ...... FEO0007_eng

HRCI/SPHR (Senior Professional Human
Resource)

The Strategic Role of HR in Organizations ..hr_01_a0l1 bs_enus
Managing the HR Process .........ccccocceevrvvenenn. hr_01_a08_bs_enus

Workforce Planning and Employment Strategies hr_01_a03_bs_enus

Strategic Human Resource Development .....hr_01_a04_bs_enus
Compensation and Benefits Strategies ......... hr_01_a05_bs_enus
Employee and Labor Relations Strategies ....hr_01_a06_bs_enus
Safety, Health, and Security Strategies ......... hr_01_a07_bs_enus
Test Preps

Professional in Human Resources (PHR) BOK
2005 AlIGNE....c.covverieeeeeeie e TPPHROS5ED_ENG

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

MENTORING ASSETS

Mentoring Assets

Mentoring Professional in Human Resources
(PHRY) <o e mntphr05ed
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BUSINESS SKILLS COURSEWARE

MANAGEMENT AND LEADERSHIP
MANAGEMENT CURRICULUM

Effectively Managing Top Performers

Managing and Rewarding Top Performers mgmt_01_a01_bs_enus

Moving into a Management Role

Becoming a Manager .........cccoceeeeeeinencieneeneeeee MGMTO0001
A New Manager's Responsibilities and Fears .......... MGMT0002
Lead and Communicate Effectively as a New

MEANAGET ....cviiriiiiitice e MGMTO0003
A New Manager's Role in the Company's Future ....MGMT0004
Moving into Management Simulation .................... MGMTO000S
Leadership in Management Simulation ................. MGMTO000T
Moving into a Management Role Blended

Learning TOOIKIt..........ccovviiiiriie e BLTMGO000

Essential Skills for Tomorrow's Managers

Competencies for Tomorrow's Managers ................ MGMTO0111
Development Tools for Tomorrow's Managers ....... MGMTO0112
The Manager as Coach and Counselor .................... MGMTO0113
The Manager as Project Champion ...........ccccoceeeenee MGMTO0114
A Manager's Primer for Ensuring

ACCOUNtaDIlItY ..o MGMTO0115

Continuous Learning for Tomorrow's Managers .....MGMT0116
Essential Skills for Tomorrow's Managers

(SIMUIALION) .. MGMTO0110
Essential People Management Skills

SIMUIALION. ... MGMTO11S
Essential Skills For Tomorrow's Managers .............. BLTMGO011

Moving from Technical Professional to
Management

Management Development for Technical

Professionals.........ocueoeioieiiie e MGMTO0121
Communication Skills for Successful

MaNageMENt ........cccvviiiiiiiiiiie e MGMTO0122
Process Management SKills .........ccccooceoiiniiiinene MGMTO0123
Leadership Development for Technical
Professionals.........cocvveineiineiise e MGMT0124

Strategies for Transitioning into Management ......... MGMTO0125
Transitioning From Technical Professional to

Management ..........covviiriiniiie e MGMTO0120
From Technical Professional to Leadership
SIMUIALION. ... MGMTO012S

B 360-Degree Performance Appraisal

About 360-Degree Performance Feedback .............. MGMTO0151
Elements of a 360-degree Performance Review ...... MGMTO0152
Delivering 360-Degree Performance Feedback ....... MGMTO0153
360-Degree Performance Appraisal Simulation ...... MGMTO0150

Managing Problem Performance

Preventing Problem Performance ..........cccccocceenenee MGMTO0161
Identifying Problem Performance ..........c..ccccoeveeee. MGMTO0162
Improving Problem Performance ...........cccccoceeveane. MGMTO0163
Dealing with Problem Performance MGMTO0164
Averting Problem Performance Simulation ............. MGMTO0160
Addressing Problem Performance Simulation ......... MGMTO016S
Managing Problem Performance ..........ccccccoevienans BLTMGO016
The Fundamentals of Business Crises
Management

Preparing for BuSingss CriSeS ..........ccovevereseriervannas MGMTO0171
Responding to BUSiness CriSes .........cccovrerererenennn. MGMTO0172
Recovering from Business Crises .........ccccoceeevenene. MGMTO0173
The Fundamentals of Business Crises

Management Simulation.............cccceevvveviie e, MGMTO0170

Supporting Employees through the Change
Process

Beginning the Change Process MGMTO0181
Managing Through the Change MGMT0182
Incorporating Change in Your Organization ........... MGMTO0183
Supporting Employees through Change

SIMUILION w.vevvic e MGMTO0180
Supporting Teams through Change Simulation ....... MGMTO018S
Managing Change Blended Learning Toolkit .......... BLTMGO018
Mentoring Essentials

Effective Mentoring ........cccocevveviriviiie e MGMTO0251
The Mentoring Manager MGMT0252
Implementing an Organization-wide Mentoring

Program ... MGMTO0253
Mentoring Strategies in the 21st Century ................ MGMT0254
Achieving Success with the help of a Mentor ......... MGMTO0255
€-MENLOFING ..ovevviieeeceie e s MGMT0256
Mentoring Essentials (Simulation) ...........ccccccceeneee. MGMT0250
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BUSINESS SKILLS COURSEWARE

Delegation Skills

Delegation BasiCs ........ccccevevvviererieniiniereiieesreseeenne MGMTO0261
The Personal Approach in Delegation ..................... MGMT0262
Managing the Delegated Environment .................... MGMT0263
Effective Delegation Simulation .............cccccoceieneee. MGMTO0260

The Successful Facilitator

The Role of the Facilitator ...........ccocooeiiniiiiniee MGMTO0271
Facilitative Fundamentals: Techniques and

TOOIS ..t MGMT0272
Facilitating Work Groups and Meetings ................. MGMT0273
Facilitating Challenging Situations ...........ccccccceeenee. MGMTO0274
Facilitative Formats and Tools: Offering

OPLIONS . MGMTO0275
The Facilitative Leader ..........cccoocoivieneiiiicienen MGMTO0276
The Successful Facilitator Simulation ..................... MGMTO0270

Coach with Confidence

Coaching for BUSINESS ........ccoceiereiriireceneereeieene MGMTO0281
Successful Coaching Relationships ..........c.cccocv...e. MGMT0282
Key Stages in Coaching .........ccocevvevieiveiiiecieneiennane. MGMTO0283
Coaching SKills .........ccco i MGMT0284
Mindsets, Emotions and Coaching ..........ccccccceeeneee. MGMT0285
Coaching Trends ........coccvevvveniier e MGMTO0286
Coach with Confidence Simulation ............c.cccc.o..... MGMT0280
Coaching Personalities and Teams Simulation ....... MGMTO028S
Coach with Confidence ...........ccoceevieiiieiinnee BLTMGO028

Managing Technical Professionals

Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining
Technical Professionals ..........ccoocvvevneeinccnecieninnn MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals.........cccuvirciieniiccc s MGMT0294

How to Overcome Negativity in the Workplace

The Path from Pessimism to Optimism ................... MGMTO0311
Proactive Approaches to Stop Negativity ................ MGMTO0312
Overcoming Organizational Negativity ................... MGMTO0313

Performance Appraisal

Continuous Performance Assessment ............c......... MGMTO0341
Reviewing Performance ...........ccccceevvviveievevieniennan, MGMTO0342

Performance Appraisals Simulation ...............c........ MGMTO0340

Performance Appraisals Blended Learning
TOOIKIt ..o BLTMGO034

Managing Contractors and Temporary
Employees

Doing Business with Independent Contractors ........ MGMTO0701

Hiring Temporary (Contingent) Employees ............ MGMT0702
Managing Contingent Employees ...........cccccoceevennee MGMT0703
Legal Pitfalls Regarding Independent

CONIaCtOrS ..o MGMTO0704
Working with Temporary Agencies ..........cccceceeen.. MGMT0705
Hiring and Managing Contractors Simulation ......... MGMT0700
Final Exam: Managing Contractors and

Temporary EMpIOYEES .......ccccvevevevivieeciceresienn FE0009_eng

Advanced Management Skills

Managing in a Global Business Environment mgmt_02_a01_bs_enus

Managing Cross-Functions ..................... mgmt_02_a02_bs_enus
Managing For High Performance ........... mgmt_02_a03_bs_enus
Managing Managers .........cc.cooeevvevvenrnnn. mgmt_02_a04_bs_enus
Managing Upward Relationships ........... mgmt_02_a05_bs_enus

MANAGEMENT AND LEADERSHIP
LEADERSHIP CURRICULUM

Leading from the Front Line

Challenges of the 21st Century ........cccceevvvevevvereeriane, LEADO0121
Organizational Culture and Leadership ..........c.......... LEADO0122
Energizing and Empowering Employees ................... LEADO0123
Leadership and the Knowledge Worker .................... LEADO0124
Leading Change from the Front Line ............cccccee.e. LEADO0125
Dynamics of Leadership .........ccocovvevviieviiiesnicenienn LEADO0126
Leading from the Front Line Simulation ................... LEADO0120

Going from Management to Leadership

The Mark of @ Leader .........cocoveoviiieiie e LEADO0141
Communicating a Shared Vision ...........ccccoceevvennnne. LEADO0142
The Enabling Leader ..........ccccovvieiviiviiiiie e LEADO0143
Communicating as a Leader LEADO145
Coaching for Performance ..........ccccocooevoniiniinieniene, LEADO146
Leading through Change ........ccccceeeiiinieniicicennn LEADO0147
The Leader as a Model ........cccocooveeieieniienincin, LEADO0148
Going from Management to Leadership

SIMUIALION ... LEADO0140
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BUSINESS SKILLS COURSEWARE

Growing from a Manager to a Leader
SIMUIALION. ... LEADO014S

Going from Management to Leadership .................... BLTLEO014

Business Execution

Interpersonal Communication Skills for Teams

SIMUIALION .o COMMO00T
Interpersonal Communication Skills for
Business Blended Learning ToolKit ...........cc.cccceevnne. BLTCOO000

Business Writing Essentials

Foundations for Business Execution .............c.cc...... LEADO0151
Creating a Business Execution Culture ..................... LEADO152 Writing With INTENHION ..covovvveessniisrrs COMMO011
Business Execution in ACtiON .........ccoc.ooocveverevrreennn. LEADO153 Avoiding Errors in Usage and Punctuation ........... COMMO012
Business Execution Simulation .. LEAD0150 Avoiding Grammatical Errors in Business
. . . . WIEING oo e COMMO0013
Business Execution Blended Learning Toolkit .......... BLTLEO15 . .
Crisp COMPOSITION ...oveeiieiiieieeeres e COMMO0014
B Leading the Workforce Generations ert.lng to Reach the Audle'nce ............................... COMMO0015
Getting the Most from Business Documents ........... COMMO0016
Introduction to Work Force Generations .................. LEADO0231 The WHIting PrOCESS ......voeveeeeeeeeeeseeeee e COMMO0017
Attracting, Developing, and Retaining Business Writing ESSENtials ...........co.coovovvemrvererenes BLTCO001
GeNEIALIONS....c.eveieeeiieetiesie sttt LEADO0232 Business Writing Essentials Using Microsoft
Leading Silent Generation and Baby Boom WO, .. e BLTCOO001A
WOTKEIS oo LEADO233 Final Exam: Business Writing Essentials ................ FEOO11 eng
Leading Generations X and Next LEADO0234
Making Cross-generational Teams Work ................. LEADO0235 International Communications
Cross-generational Workers in the 21st
CNIUNY 1ottt e LEADO0236 The Impact of Culture on Communication .............. COMMO0021
Leading the Workforce Generations ...............ccc....... LEADO0230 The Art of Global Communication ............c..ccc.ee. COMMO0022
Improving Your Cross-cultural Communications ...COMMO0023
B Succession Planning for Business Environment International Communications Simulation .............. COMMO0020
Succession Planning Overview LEADO301 Cross-cultural Communications Simulation ........... COMMO002S
Succession Planning Strategies .........c.ccooeveeeierennne. LEADO0302 . ) .
) . Emotional Intelligence in the Workplace
Succession Planning and Human Resources ............. LEADO303
Succession Planning Management ...........ccccccovvvvnene. LEADO0304 What Is Emotional Intelligence? .........ccccovvvevenane. COMMO0141
Initiating a Succession Plan Simulation .................... LEADO300 Emotional Intelligence at Work ..........c.cccoveiineene COMMO0142
Implementing a Succession Plan Simulation ............ LEADO30S Teamwork and Emotional Intelligence .................... COMMO0143
Increasing Your Emotional Intelligence .................. COMMO0144
PROFESSIONAL EFFECTIVENESS The Emotionally Intelligent Leader ...........c.cooo....... COMMO0145
Emotional Intelligence in the Workplace
SIMUIALION .. COMMO0140
B Interpersonal Communication Skills for Business Effective Listening Skills
The Process of Interpersonal Communications ....... COMMO0001 The Basics 0f LiSteNing ..........o...oovveeoreeeeerrereereeens COMMO151
The Mechanics of Effective Communication ......... COMMO0002 Listening for Comprehension COMMO0152
Communication Skills for the Workplace ............... COMMO0003 Listening for Higher PUIPOSES «........vvvevvvvereerreeee COMMO153
Communicate for ResUlts ..., COMMO0004 Enhancing Your Listening SKillS ............c..cccoo..ooe.... COMMO0154
Communication Skills for Leadership ................... COMMO0005 Effective Listening Skills Simulation ...................... COMMO0150
Communication Skills for Resolving Conflict ........ COMMO0006
Communicate for Contacts ..........ccccovevererrerrrerne. COMMO0007 Managing and Working with Difficult People
Interpersonal Communication Skills for . .
BUSINESS SIMUIALION ........oeveeeceee e, COMMO000S Difficult People in the Workplace .. COMMO0161
Working with Aggressive People .........cccccoeevvevrenen. COMMO0162
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BUSINESS SKILLS COURSEWARE

Working with Negative People and
Procrastinators ...........ccoveeeeeieieniene e COMMO0163

Working with Arrogant and Duplicitous People ..... COMMO0164
Managing and Working with Difficult People

(SIMUIALION) .. COMMO0160
Communicating Effectively with Difficult
COWOTKES.......viveeiiicie s COMMO16S
Working with Difficult People Blended

Learning TOOIKit..........ccoiveiiiiiiiire e BLTCOO016

Assertive Communication

Professional ASSErtiveness ..........ccveeeveeeveecveeenveane. COMMO0171
Assertiveness from the Inside Out ..........ccoeevevienne COMMO0172
Assertive Communication Simulation .................... COMMO0170

Business Etiquette and Professionalism

Everyday Business Etiquette ..........ccocvceevivieiiiienne COMMO0181
Communication Etiquette ..........ccocvvveneicienicienene. COMMO0182
Etiquette and the Business Meeting ...........cc.ccoceeee COMMO0183
Etiquette for SUPErVISOrS ........ccccvvivereveiiiriiiiie s COMMO0184
Business Etiquette and Professionalism

SIMUIALION. ... COMMO0180

Building Better Work Relationships

Building Effective Interfunctional

Relationships ........cccoe i COMMO0191
Building Effective Intercultural

Relationships ........ccveiieriiiiiie e COMMO0192
Building Effective Intergender Relationships ......... COMMO0193
Working Effectively with Customers ...........c......... COMMO0194
Working Effectively with Business Partners .......... COMMO0195
Building Better Work Relationships

SIMUIALION. ... COMMO0190

Business Grammar Essentials

Foundations of Grammar ..........cccccceervvrieniniciecnns COMMO0201
Sentence CONSLIUCLION ........cooeeiereiieneiecineeeseee COMMO0202
Understanding Writing Mechanics ............cccooeeni. COMMO0203
Punctuating with SKill .............cccooeviiieiccee, COMMO0204

Email Essentials

Essentials of Electronic Communication ................ COMMO0231
Optimizing Email at Work ..o, COMMO0232
E-mail and Organizational Communication ............ COMMO0233
E-mail as a Marketing Tool .........ccccccoeveiieriiecnnnns COMMO0234
E-mail Essentials using Microsoft Outlook .............. BLTCO023

B Delivering Successful Presentations

Presenting t0 SUCCEEA ........cccevivveeiieiiiiieec e COMMO0301
Delivering Your Message COMMO0302
Presentation Resources Available to You ................ COMMO0303
Delivering Successful Presentations

SIMUIALION ..o COMMO0300
Presentation Skills Blended Learning Toolkit .......... BLTCOO030
Combining Presentation Skills with MS

POWEIPOINT ... BLTCOO030A

Effective Business Meetings

Planning Effective Business Meetings ...........c........ COMMO0331
Leading Effective Business Meetings ...........c.c....... COMMO0332
Participating Effectively in Business

MEELINGS ...ttt e COMMO0333
Effective Business Meetings Simulation ................. COMMO0330
Business Meetings Blended Learning ToolKkit .......... BLTCOO033

Dealing with Conflict in the Workplace

Perspectives on Conflict .........ccccoovviiiviieniiiciiesies COMMO0341
Handling Conflict with Others COMMO0342
Managing Conflict in the Organization ................... COMMO0343
Dealing with Conflict in the Workplace

SIMUILION w.evv COMMO0340

Managing Conflict in the Workplace
SIMUIALIoN ..o COMMO034S

Dealing with Conflict in the Workplace ................... BLTCO034

Telephone Skills For Business Professionals

Effective Telephone Techniques ........c.ccocevvvevienans COMMO0411
Making Telephone Calls Count .........c..cccovviviriennnne COMMO0412
Telephone Skills for Business Professionals

SIMUIALION .o COMMO0410

Negotiating to Win: Getting the Results You
Want

Crafting a Deal ........cccoceiiiiiiiiiiceeec e COMMO0501
Connect and Communicate .... COMMO0502
The Negotiation Process .........cccccevvveeivnierveseieereenns COMMO0503
The Dynamics of Interaction ..........c.cccceoeievciennne. COMMO0504
Inclusive Negotiating .........ccocooceerereine e COMMO0505
When the Going Gets Tough .........cccocvevvveveriiviennan, COMMO0506
The Master Negotiator ...........cceeverviieienecieseiesene. COMMO0507
Negotiating to Win (Simulation) ...........ccccoceveeane COMMO0500
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BUSINESS SKILLS COURSEWARE

Getting Results Without Authority

Building Relationships to Get Results .................... COMMO0511
Teamwork and Results Without Authority ............. COMMO0512
Leadership Without Authority .........c.cccceieieiinnene COMMO0513
Gaining Allies, Creating Change .........cccccceeveeeene. COMMO0514
Getting Results through Communication ................ COMMO0515
Getting Results from the BOSS .........ccccevevcvieiennenne, COMMO0516

Getting Results without Authority Simulation ........ COMMO0510

Effective Use of Feedback for Business

An Essential Guide to Giving Feedback ................. COMMO0521
Coping with Criticism and Feedback ...................... COMMO0522
Giving Feedback to Colleagues ..........ccccevevvvvenenen. COMMO0523
Team Feedback: A guide ......ccooeveivcieice e COMMO0524
Giving Feedback: A Manager's Guide ................... COMMO0525
Effective Feedback for Employees and

Colleagues Simulation.........c..c.coveiveneiercecresennn, COMMO0520
Effective Use of Feedback for Teams

SIMUIALION. ... COMMO052S

Anger Management in The Workplace

EXPeriencing ANQGEr ........cocceeieieneneieerees e COMMO0701
Managing Your ANQEr ........ccccoeerereneeneenieeeneens COMMO0702
Managing Anger in the Workplace Simulation ....... COMMO0700

How to Write an Effective Internal Business Case

Preparing a Business Case ..........c...c.c.... comm_01 a0l _bs_enus
Writing a Busingss Case ...........ccccoveueene comm_01 a02_bs_enus
Presenting Your Case ........cccoceeeeverienene comm_01 a03_bs_enus

PROFESSIONAL EFFECTIVENESS

B Creativity and Innovation in the Workplace

The Foundations of Creativity and Innovation ............... PD0031
Generating Creative and Innovative Ideas ...................... PD0032
Evaluating Creative and Innovative ldeas ...................... PD0033
Implementing Creative and Innovative Ideas ................. PD0034
Creativity and Innovation in the Workplace

SIMUIALION 1. PD0030
Creativity and Innovation in the Workplace .............. BLTPDO003

Fast-tracking Your Career

Get Your Career on the Fast Track ........ccccceeveveevieineenne PD0131
Basic Business Skills to Get You on the Fast

THACK ©vvivicteie ettt PD0132
Communication Skills to Fast-track Your

(O 1 P PD0133
Interpersonal Skills on the Fast Track ..........ccccoceevvennne PD0134
The B0OSS FACIOT ......vvcveiveciiieiieicie et PD0135
Improving Your Image PD0136
Fast-Tracking Your Career Simulation ............c.cccceeueeee. PD0130

Working More Effectively - Taking Control of
Your Time

YOU and YOUF TIME ..oveeiieiiesieeetieesie et PD0151
Techniques for Better Time Management ...................... PD0152
Developing Good Time Management Habits ................. PD0153
Working More Effectively Simulation ............c.cccoceennnne. PD0150
Time Management Blended Learning Toolkit ........... BLTPDO015
Taking Control of Your Time Using Microsoft

OULIOOK.......oeciiiiiii e BLTPDO15A

Ethics in Business

Ethical Decision Making .........cccccevvvieivviiieisis e PD0171
FOUNDATION SKILLS CURRICULUM Managerial Business Ethics ............c.ccooveviiiiciicnicnne, PD0172
Organizational EthiCS ........ccocciiiiiiiiiireeeee e PD0173
B Basic Business Math Skills Corporate Social Responsibility ..........ccocoviinicicinnn PD0174
Ethics in Business Simulation ..........c.ccoceeeevveineinnennne PD0170
Whole Numbers, Fractions, and EQUALONS w........... FNDTO101 ENICS iN BUSINESS ..o oo BLTPDO17
Decimals and Percents ...........ccooveeeereienieneneeneneenenne FNDT0102
Ratios, Averages and Graphs ..........ccocooeeerienieieiinienne FNDTO0103 Living a Balanced Life
PROFESSIONAL EFFECTIVENESS Finding Your Life Balance ..........cccccooieiencieinc e, PD0181
SUCCESS OVEI SEIESS ..ottt e PD0182
PERSONAL DEVELOPMENT Strategies for Better Balance PD0183
CURRICULUM Living a Balanced Life Simulation ...........cc.ccoevovveernnnne. PD0180
Living a Balanced Life ........cccccooeiiiiininiiiceeee BLTPDO018
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Dealing with Organizational Change

Perspectives on Organizational Change ...........c..cccceeveee. PD0191
Being Prepared for Change ........ccccocvevveievciciece e, PD0192
Communicating During Organizational Change ............. PD0193
Dealing with Organizational Change

SIMUIALION. ... PD0190
Dealing with Organizational Change Blended

Learning TOOIKit..........ccovieiiiiiiiie e BLTPDO019

Problem-solving and Decision-making for
Business

Foundations of Effective Thinking ..........cccooeeeininnnn. PD0231
Framing the Problem ... PD0232
Generating Alternatives in Problem Solving .................. PD0233
Dynamic Decision MakKing .........ccccvevveiieneiieneeecinsennn PD0234
Implementing and Evaluating a Decision ...........c.c..c...... PD0235
Problem Solving and Decision Making in

GIOUPS vttt ettt re e sbeaneenre e PD0236
Creative Problem Solving and Effective

Thinking (SImulation) ... PD0230
Rational Problem Solving and Decision-making

SIMUIBLION. ... PD023S
Problem-solving & Decision-making for

Business Blended Learning ToolKit..........c.cccccoeennee. BLTPDO023

Working without a Net - The Business of Risk

RISK BASICS ...ecveeieieiiirie ettt PD0241
Approaches to Risk Management ...........ccccoceoiviiininns PD0242
Decisions and RisK .........cccvviiiciiiinccn e PD0243
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting EAge ........ccccecerreennenennns PD0245
Working without a Net: Decisions Simulation ............... PD0240

Achieving Organizational Excellence Through
Critical Thinking

The Role of Critical Thinking in

OrganizationsS........ccevevveieiieesresei et PD0251
Developing Fundamental Critical Thinking

SKITIS 1.ttt PD0252
Strategies for Facilitating Critical

THINKING oot e PD0253
Critical Thinking Skills for Managing .........c.cccccevevvennn. PD0254
Organizational Scope of Critical Thinking ..................... PD0255
Critical Thinking Strategies Simulation ...............cco....... PD0250

B Business Professionalism

Business Professionalism ..........cccocoveviiieiiincinninne PD0260
Personal Accountability: Working for Your

INNEE BOSS.. ettt PD0261
Self-empowerment: Managing from Within .................. PD0262
Goals and Goal SEtting ........cccovevveviriiiiie e PD0263
Developing a Positive Attitude PD0264
Successful Lifelong Learning .........cccocvveeeeieiniieieneenene PD0265

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj_01 a0l bs_enus
Transitioning into a Project Management Role proj_01_a02_bs_enus
Initiating and Planning a Project .............. proj_01_a03_bs_enus
Managing a Project ........cccccoveveieeinicncnins proj_01_a04 bs_enus

Troubleshooting and Closing the Project .. proj_01_a05_bs_enus
Project Management for Non-Project Managers ....... PROJO01A

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management

(PMBOK-Third Edition aligned)............cccccoeerriienucns PROJO0511
Project Lifecycles and Stakeholders ...........cc.ccccvvvvennne PROJO0512
Introduction to Project Process Groups and

Initiating @ Project ........ccocoviieieine e PROJ0513
Project P1anning ........cocoeoereieieiiniene e PROJ0514
Executing, Monitoring & Controlling, and

CloSIiNG @ PrOJEC ..cvvvvcviiicieieseecteese e PROJ0515
Project Management Essentials Simulation ................ PR0OJ0510
Project Management Essentials ..........cccccocoeiiiennnne. BLTPRO51

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

ProjeCt Plan ......c.coveviiiiiiis e PROJ0521
Project Integration: Executing and
Completing @ Project..........ccoeoeiinineneiene e PR0OJ0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE ........cccovrririireis e PR0OJ0531
Controlling Project SCOPE .......cccoveieeniereneseesiieee PR0OJ0532
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Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ...................... PROJ0541
Project SCheduling .......ccccoovvveiiiiiiiicecs e PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COSES ......ccccveeviviieniir e PROJO0551
Budgeting and Controlling Costs ..........ccoceveeeriernnnne PR0OJ0552

Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality ..........ccccoiiiiiiniiiieeeieee PR0OJ0561
Performing Quality Assurance and Control ................ PR0OJ0562

Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

MaNAgEMENT ........iiiiiiiirie e PROJ0571
Implementing Project Human Resource
MaNageMENLt .........ccooiiiiiiiiiie e PROJ0572
Project Human Resources Management
SIMUIALION. ... PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

DIStribULION ... PR0OJ0581
Performance Reporting and Stakeholder
MaNAgEMENT .......veiiiiiiieie e PROJ0582

Project Communications Management Simulation .....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project Risk ...........cc.ccceu... PR0OJ0591
Analyzing Project RiSK ........cccoveviiiiiininceeees PR0OJ0592
Responding to and Controlling Project Risk ............... PR0OJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSES ......ccvvveviiieircieesi sttt PROJ0601
Choosing Sellers and Administering and

CloSING CONLFACES ....o.veivenieieicetieierie et PR0OJ0602
Project Procurement Management Simulation ............ PROJ0600

B Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192_ENG
Planning the Outsourcing Deal 232202_ENG
The Outsourcing Project ........cccoeevreevenciiennieeens 232209 _ENG
Determining Project Quality Standards and

MILESTONES ..ottt s 232224 _ENG

Measuring Project Outsourcing Success 232292 _ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge (PMBOK

AHGNEA).. et PR0OJ0041
Stakeholder Interests and Cultural Diversity
(PMBOK aligned) ......ccovivevirieeeiiisieseiessiee s PR0OJ0042

Project Management for IT Professionals

Introduction to IT Project Management ............c........ PR0OJ0351
Functions of IT Project Management PR0OJ0352
The Life Cycle of an IT Project ........cccccoevvivinnencnns PR0OJO0353
Managing the Execution and Control of IT

PrOJECES ..ive it PROJ0354
Managing Efficiencies of IT Projects .........cccc.cevnenn. PR0OJ0355
Project IT Management Simulation - The Early

SEAGES ettt PROJ0350
Project IT Management Simulation - Design to
ROIOUL.......eiiiiiicc e PROJ035S
Final Exam: Project Management for IT

Professionals .........cccoeeiie e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES ..ottt PROJ0361
Strategic Approaches to Managing IT Projects .......... PR0OJ0362
Estimating the IT Project Work Effort ....................... PR0OJ0363
IT Project Leadership, Authority &

ACCOUNtADITITY ..o PROJ0364
Managing Multiple IT Projects ..........ccevvvevveveivivrennn PR0OJ0365
Cost Management and IT Project Trade-offs .............. PR0OJ0366
Strategic Project Management for IT Projects

SIMUILION ..o PR0OJ0360
Final Exam: Strategic Project Management for

IT PrOJECES .ot FE0014_eng

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj_02_a01_bs_enus

Program Lifecycle and Organization ........ proj_02_a02_bhs_enus
Program Management Processes and the
Initiating Process Group .........ccccocceeeeveenene. proj_02_a03_bs_enus
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Program Planning .........cccceeeveiiininiennns proj_02_a04_bs_enus
The Execution Process Group .................. proj_02_a05_bs_enus
Monitoring, Controlling, and Closing

Programs........ccoceeeveviveiesiisis e proj_02_a06_bs_enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj_03_a01_bs_enus
Portfolio Management Processes and the

Organization ........ccccocveeveecvirecenes e proj_03_a02_bhs_enus
Portfolio Management Processes .............. proj_03_a03_bs_enus
Test Prep

TestPrep Certified Associate in Project

Management (CAPM) ......ccooeiiiiininineieeee TPCAPM_ENG
Project Management Professional (PMP) PMBOK

Guide Third Edition Aligned ............c.ccoevevee. TPPMP3ED_ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ANGNE ... mntcapm3ed

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

TEAMS ..t TEAMO0151
Leading Successful On-site Teams ........c.cccccevevernrnnen TEAMO0152
Leading Virtual Teams ........cccoeeieieiennicine e, TEAMO0153
Facilitating On-site and Virtual Teams ............c........ TEAMO0154
Creating High-Performance and Virtual Teams

SIMUILION. ... TEAMO0150
Leading Virtual Teams Simulation ...........ccc.ccce... TEAMO15S
Creating High-performance On-site and

Virtual TeAMS .....cviveeeiiiirccr e BLTTEO15

Participating in Teams

Effective Team-building Strategies .........c.cccceevrvrnne. TEAMO0171
Effectively Communicating in Teams ...................... TEAMO0172
The Individual's Role ina Team .......cccccceveieiinennnne TEAMO0173
Participating in Teams Simulation ..............ccccoevnene. TEAMO0170
Participating in TEAMS ........cccocevivieieiiiecieseesiee e BLTTEO017

B Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ..........c.ccoceueeeee TEAMO0211
Analyzing Workplace War Zones .........cccccceeveeevnnne TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ............ccceevvevvvvnene TEAMO0215
Manager's Performance Guide - Team Conflict

SKIllS. ..ot e TEAMO0216
Making Teams Work (Simulation) ..........c.ccccceeeeennee TEAMO0210

PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

Certified Business Analysis Professional (CBAP)

Core Concepts in Business Analysis ........ cons_01 a0l1_bs enus

Enterprise Analysis and Making a Business
CASE et cons_01 a02_bs_enus

Introduction to Requirements Planning ....cons_01 a03_bs_enus
Requirements Planning and Management cons_01_a04_bs_enus

Eliciting Requirements ...........c.cccocoeeeenee cons_01 a05_bs_enus
Analyzing Requirements ..........ccccccveeuene cons_01 a06_bs_enus
Validating Requirements ..........c..ccccvvveenine cons_01 a07_bs_enus

SALES AND CUSTOMER FACING
SKILLS

SALES CURRICULUM

Field Sales Skills

Field Sales Foundations ...........cccoceerieeneiciicienenen SALE0101
Planning Your Field Sales Approach ..........ccccoceu.. SALE0102
Applying Your Field Sales Approach .........c..cccv.n.. SALE0103
Completing Your Field Sales Approach .................... SALE0104
Field Sales Skills Simulation ...........c.cccccoceioiiiinnnnnee SALE0100
Field Sales Skills Blended Learning Toolkit ............. BLTSAO010

Inside Sales Skills

Preparing for Outbound Sales Calls ............cccccoeeeee. SALE0121
Initiating Outbound Sales Calls ...........cccovevevvireiennen. SALE0122
Completing Outbound Sales Calls ............c..cceervenene. SALE0123
Preparing for Inbound Sales Calls ... SALE0124
Completing Inbound Sales Calls ........c.ccocvvenvreenne SALE0125
Inside Sales Skills Simulation .........c.ccccovivneinee SALE0120
Inside Sales Skills Blended Learning Toolkit ............ BLTSA012
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Strategic Account Sales Skills

The Strategic Account Sales Approach ..................... SALE0131
Understanding Your CUStOMEr ........ccccceevvverierienennan, SALE0132
Conducting Effective Sales Research Meetings ......... SALE0133
Working with Your Customer's Key Players ............. SALE0134
Delivering High-Impact Sales Presentations ............. SALE0135
Strategic Account Sales Skills Simulation ................. SALE0130
Strategic Account Sales SKills ..........ccccocooiiieneennn BLTSAO013

Sales Team Management

Building a Winning Sales Team ........ccccoceveveienennnn. SALE0151
Using Business Tools to Manage a Sales Team ......... SALE0152
Motivating a Winning Sales Team .........cc.ccccevvevvenenn. SALE0153
Communicating in Sales Teams ........cccoceevvrerveriereeens SALE0154
Sales Team Management Simulation ................ccco..... SALE0150

Selling at the Executive Level

Prepare for SUCCESS .......cocoviirieieiieies e SALEO0221
Strategic Planning ..........ccoccoeieiinniiiie e SALE0222
Progressing through the Complex Sale ...................... SALE0223
Presenting Your Proposition ..........c.cccceevvveviieseriennns SALE0224
Negotiating to Mutual Benefit .........ccoceeviivicnenn SALE0225
From Executive-level Sale to Strategic

Partnership.......cocoeiiveieiiciiisec e s SALE0226
Preparing for the Executive-level Sale

SIMUIALION. ... SALE0220
Progressing through the Complex Sale

SIMUILION. ... SALE022S
Closing Executive-level Sales Simulation ................. SALE022T
Selling at the Executive Level Blended

Learning TOOIKit..........ccovieiiiiiiire e BLTSA022

SalesUniversity Sales Orientation: Professional
Selling in the Knowledge Economy

The Profession of Selling .........ccocooeiiiiine i, SALE0401
Professional Selling in the Knowledge
ECONOMY ..ottt e SALEO0402
Professional Selling in the Knowledge
Economy Simulation .........c.ccooeeeiiieininiinie e SALE0400

SalesUniversity Sales Math 101: Developing a
Sales Plan for Success

Sales Math 101: Developing a Sales Plan for
SUCCESS ..ttt SALE0411

B SalesUniversity Sales Manufacturing: A Success

Model

Sales Manufacturing (TM): Identifying Sales

OPPOITUNITIES ...ttt e SALE0421
Sales Manufacturing (TM): Sales Production ........... SALE0422
Sales Manufacturing: Opportunity

Development Simulation ..........c.cccceveieevieceniiieienn SALE0420

SalesUniversity Communication 101

Sales Communications Foundations .... SALE0431

Sales Communications Essentials ............ccceeveevverienns SALE0432
Telesales CommunIications ...........coveeveeeeeveevieeeeenen. SALEO0433
Sales Communication Techniques Simulation .......... SALE0430

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO0111
Understanding Your Target Customer's

BUSINESS ...oviiiicreieis e SALEOQ112
Effectively Using Customer-focused Research

MEELINGS ...ttt et SALE0113
Gaining Access to Key Personnel at Your

Target ACCOUNTS ....ovvvirveriiiieriiesiesiie e seie e sseesnesseeneees SALEO0114
Delivering High-impact Territorial Account

Sales (TAS) Presentations.........ccccveiereeencneneieenenne. SALE0115
Territorial Account Sales Skills Simulation .............. SALEOQ110

SALES AND CUSTOMER FACING
SKILLS

CUSTOMER SERVICE CURRICULUM

HDI - Customer Support Specialist,
Professionalism

The Customer Support Specialist (CSS) ... cust_01_a01 bs_enus
The Support Center Service .........c.cc.cc...... cust_01_a02_bs_enus

Establishing Team and Customer Relationships cust_01_a03_bs_enus

HDI - Customer Support Specialist

Interacting with the Customer .................. cust_02_a01_bs_enus
Effective Communication Skills ............... cust_02_a02_bhs_enus
Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus
Customer Support Specialist Simulation .................. CUSTO002A

HDI - Customer Support Specialist, Process

Customer Service Procedures ................... cust_03_a01_bs_enus
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Managing the Quality of the Customer Support
Service Center ........ccoeveiereeencieieee e cust_03_a02_bs_enus

Management Tools and Metrics ................ cust_03_a03_bhs_enus

How to Excel at Customer Service

Building the Service Foundation: Corporate

CUIUIE ..t CUSTO0101
Fundamentals of Exceptional Customer Service ....... CUST0102
The Voice of the CUSIOMEr ........ccovvivvriieincenne CUST0103
Advancing Your Service EXpPertise .........ccocooeevvervenan. CUSTO0104
Customers, Conflict and Confrontation ...........c......... CUST0105
Overcoming Challenging Service Situations ............. CUSTO0106
Instilling Service Excellence: the EXCEL

ACTONYM .ottt e CUST0107
Service Stars and Service Teams CUSTO0108
Excelling at Customer Service (Simulation) .............. CUSTO0100
Customer Service Simulation ..........ccccoceeerevirnenenn. CUSTO010S
How to Excel at Customer Service ..........cccoceeeenne. BLTCUO010

Frontline Call Center Skills

The Call Center Industry CUSTO0111

Cross-selling in a Customer Service Call .................. CUSTO0154
Customer Service Agent Skills Simulation ............... CUSTO0150

B Technical Support Agent Skills

The Contact Center and Technical Support

AGENT e CUSTO0161
Technical Support Essentials .........ccccoooeevinieneienne CUST0162
Assessing Customer Behavior ..........ccccccoveierciennn CUSTO0163
Technical Support Agent Survival Skills .... CUSTO0164
Technical Support Agent Skills Simulation ............... CUSTO0160

IT Infrastructure Library (ITIL) Foundations

ITIL: The Service Desk and Incident

ManagemMEeNt.........ccoiieieieeee e CUSTO0181
ITIL: Configuration and Release Management ......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO0183
ITIL: Problem and Change Management .................. CUSTO0184
ITIL: Continuity and Availability Management ........ CUSTO0185
ITIL: Financial and Security Management ................ CUSTO0186

Inbound Call Center Management

Call Center Communication SKills ..........ccccccceeenee CUSTO0112
Call Center CUStOMEr SEIVICE ......c.coeererienierieriesienns CUSTO0113 The INbound Call Conter ......co.covwcrrvsivssossoses CUsSTO211
Call Center Telephone Sales CUSTO0114 Inbound Call Center Management: Leadership ......... CUST0212
Frontline Call Center Skills (Simulation) .................. CUSTO0110 Inbound Call Centers: People Management ........... CUSTO0213
Inbound Call Center Technology .........ccccooveevvrnenne CUST0214
B Measuring Customer Satisfaction Performance Metrics for an Inbound Call
CRNLEN .t CUST0215
Discovering What Your Customers Want .................. CUSTO0131
Developing Customer Satisfaction Surveys ............... CUST0132 Managing A Customer-Focused Department
%J;tlgmz;; ztiitcl)sr:‘actlon: Analysis and CUST0133 Identifying Your Customer's Expectations ................ CUSTO0171
. . . . . Using Surveys to Measure Customer
Measuring Customer Satisfaction Simulation ............ CUST0130 Satisfaction ... CUSTO172
. Bridge The Expectations Gap ........cccccveveverereeneenennnnn CUSTO0173
B Internal Customer Service i
Leading A Customer-Focused Team CUSTO0174
Excellence in Internal Customer Service ................... CUSTO0141 Managing a Customer-focused Department
Working With Internal CUStOMETS .......vrvvvserseereroree CUST0142 SIMUIALION ... CUSTO0170
Overcoming Internal Customer Service )
PrOBIBMS ... CUST0143 Mentoring Assets
Internal Customer Service: Conflict and Mentoring Information Technology
COMPIAINES....ueiiiiree e e e CUSTO0140 Infrastructure Library Foundations (ITIL
V3.0) oo mntitilfvl
B Internal Customer Service Agent Skills Mentoring hdo-400 HDI Customer Support
SPECIAlISt (CSS)....e et mnthdo400
The Customer Service Agent in Action ..........c.c....... CUSTO0151 P (CS9)
Professional Skills for Customer Service
AGENTS .ottt CUST0152
Managing Challenges in Customer Service ............... CUSTO0153
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TestPreps

Information Technology Infrastructure
Library Foundations (ITIL v1.0)......ccccccecvnene. TPITILFV1_ENG

SALES AND CUSTOMER FACING
SKILLS

CONSULTING SKILLS

Consulting with the External Client

Essentials of External Consulting ...........cc.cccovvennee. CONSO0111
The Client-Consultant Relationship ..........cc.ccccoeeee CONSO0112
Diagnosing and Planning ..........cccccceeveveviiviinsesnnnns CONSO0113
Managing Delivery CONSO0114
Evaluation and REVIEW .........ccccevveieiennicine e, CONSO0115
Consulting with the External Client

SIMUIALION..c.eiiii e CONSO0110
Consulting with the Internal Client

Essentials of Internal Consulting ..........cccccoeeviienenen, CONSO0121
Internal Consulting SKillS .........cccooioiiiiiiniiiee CONSO0122
Establishing a Relationship with Internal

CHIENES. .ot CONS0123
A Workable Solution for Internal Clients ................. CONSO0124
Evaluating Internal Assignments ..........cccccoceeevenene. CONSO0125
Consulting with the Internal Client

SIMUIALION. ... CONS0120
Internal Consulting for the Technical
Professional

The Technical Professional as Internal

CONSUIAN ... e CONS0131
Creating Effective Contracts .........ccoccocevvveeneinnnnn CONS0132
Using Data as a Technical Professional

CONSUIANT ... e CONSO0133
Resistance and Technical Professional

CONSUIANES ... e CONSO0134
SALES AND CUSTOMER FACING
SKILLS

INDUSTRY FOUNDATIONS

Industry Overviews

Telecommunications Industry Overview:

VEISION L oo IND0209

Information Technology (IT) Industry

Overview: VErsion 1 .......cccccvvivee e IND0212
Federal Government Industry Overview:
VEISION L.t IND0213

Industry Overviews

The Automotive Industry Overview: Version 2 indo_01_a01_bs_enus
The Oil and Gas Industry Overview: Version 2 indo_01_a02_bs_enus

The Pharmaceutical Industry Overview:
VEISION 2 ..ot indo_01_a03_bs_enus

The Food and Beverage Industry Overview:
VEISION 2 ..ot indo_01_a04_bs_enus

The Health Care Industry Overview: Version 2 indo_01_a05_bs_enus
The Banking Industry Overview: Version 2 indo_01_a06_bs_enus

The Manufacturing Industry Overview: Version
et indo_01_a07_bs_enus

The Retail Industry Overview: Version 2 .indo_01_a08 bs_enus

The Telecommunications Industry Overview:
VEISION 2 ..ot indo_01_a09_bs_enus

The Insurance Industry Overview: Version 2 indo_01_al0_bs_enus

SALES AND CUSTOMER FACING
SKILLS

TESTPREPS

TestPreps

HDI Customer Support Specialist .................. TPHDO400_ENG
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DESKTOP COMPUTER SKILLS
ADOBE

Adobe Reader 6.0

Using Adobe Reader 6.0 .........ccccoovevvvivierinviciennnn, 221552_ENG

DESKTOP COMPUTER SKILLS
ADOBE ACROBAT 5

Adobe Acrobat 5.0: Getting Started

Getting Started with Adobe Acrobat 5.0 .................. 35669 _ENG

B Adobe Acrobat 5.0: Up and Running

Up and Running with Adobe Acrobat 5.0 ................ 35672_ENG

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

Working with Text and Paragraphs in Word
2007 ..t mo_bgwd_a02_dt_enus

Structuring, Editing, Saving, and Opening
Documents in Word 2007...........cccceevue.. mo_bgwd_a03_dt_enus

Printing, Help, and Automated Formatting in
WoOrd 2007........cccoerereeieeneeeese e mo_bgwd_a04_dt_enus

Working with Documents in Word 2007 mo_bgwd_a05_dt_enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ...... mo_adwd_a01_dt_enus
Advanced Document Navigation and Document

Reviews in Word 2007 .........ccccooeererennne. mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics in Word
2007 .iciiieeece e mo_adwd_a03_dt_enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 .. mo_wdpu_a01_dt_enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt_enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007 ... mo_bgpp_a01_dt_enus

Microsoft Office 2007: Beginning Outlook

B Information Security Best Practices for Business
Users Getting Started with Outlook 2007 .......... mo_bgol_a01_dt_enus
Introduction to information Security ..................... 216913 ENG ggg;atting and Managing E-mail in Outlook bool 202 dt
.......................................................... mo_bgol_a enus
Operational information security .............ccccceeeeeeee. 217983 _ENG . . —0goL_ave_dL
Malicious code and information security 217043 ENG Using the Calendar in Outlook 2007 ....... mo_bgol_a03_dt_enus
. T - Using Contacts, Tasks, Notes, and
Information security and the Internet ..................... 216960_ENG Customizing the Interface in Outlook 2007mo_bgol_a04 dt_enus
Completing Searches, Printing Items, and
DESKTOP COMPUTER SKILLS Working with RSS Feeds in Outlook 2007mo_bgol_a05_dt_enus
MICROSOFT OFFICE 2007 Microsoft Office 2007: Advanced Outlook
B Microsoft Office 2007: New Features Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007 ..........ccceevernnen. mo_adol_a02_dt_enus
New Features for End Users in Microsoft Working with SharePoint, Calendars, and
Office 2007 ...ovvvirrvveere s 239866_ENG Forms in Outlook 2007............ccoovverereeenen. mo_adol_a03_dt_enus
Microsoft Office Excel, PowerPoint, and
OULIOOK 2007 ...t 239874_ENG MiCI’OSOft Oﬂ:lce 2007: Beginning EXC6|
Microsoft Access 2007 and Microsoft
Publisher 2007 .........cccovevriinieeeee e 239976_ENG Getting Started with Excel 2007 ............. mo_bgex_a01_dt_enus
Sharing and Collaboration in Microsoft Manipulating and Formatting Data and
Office Enterprise 2007.........cccovreeerierererenenereneens 240019_ENG WOIKShEEtS.......voveveeeireiiiiee e mo_bgex_a02_dt_enus
Reviewing and Printing in Excel 2007 ... mo_bhgex_a03_dt_enus
B Microsoft Office 2007: Beginning Word Excel 2007 Formulas and Functions ....... mo_bgex_a04 dt_enus
Getting Started with Word 2007 ............ mo_bgwd_a01_dt_enus Excel 2007 Charts, Pictures, Themes, and
SEYIES it mo_bgex_a06_dt_enus
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B Microsoft Office 2007: Advanced Excel B Microsoft Office XP: Beginning PowerPoint 2002
Advanced Formatting in Excel 2007 ...... mo_adex_a01_dt_enus Creating Presentations using PowerPoint 2002 ..... 115027_ENG
DESKTOP COMPUTER SKILLS B Microsoft Office XP: Beginning Word 2002
MICROSOFT OFFICE XP Creating Documents in Word 2002 ....................... 114325_ENG

Working with Documents in Word 2002 ............... 114346 _ENG

B Microsoft Office XP - Advanced Access 2002

B Microsoft Office XP: Common Features Across
Advanced Database Design in Access 2002 .......... 116022_ENG Office Applications
Advanced Database Features in Access 2002 ........ 116051_ENG
Common Features in Microsoft Office XP ............ 115172_ENG

B Microsoft Office XP: Advanced Excel 2002 ) )

B Microsoft Office XP: New Features for Advanced
Advanced Data Management in Excel 2002 .......... 114461 _ENG Users
Advanced Data Manipulation and Analysis in .
Excel 2002 ... T 114635 _ENG Office XP for the Advanced User ..........cccccceeneee. 116275_ENG

B Microsoft Office XP: Advanced FrontPage 2002 B Microsoft Office XP: Beginning Visio 2002
Building and Modifying Web Sites in Creating Diagrams in Visio 2002 ..........ccccccoeeenene. 117077_ENG
FrontPage 2002........ccccceieieieineeesenese e e 115955 ENG Working with Diagrams in Visio 2002 .................. 117090_ENG
Enhancing and Publishing Web Sites in
FrontPage 2002..........cccoeeiveienneeieieesee e 115977_ENG B Microsoft Office XP: New Office-wide Features

B Microsoft Office XP: Advanced Outlook 2002 New Features Review of Microsoft Office XP ...... 116084 _ENG
Managing Outlook 2002 ...........ccccovevierinerennncnn, 114389_ENG B Microsoft Office XP: New Features for End-Users

B Microsoft Office XP: Advanced PowerPoint 2002 New and Enhanced Features for End-Users in

OFfice XP oot 116224 _ENG
Customizing, Running, and Broadcasting
PowerPoint 2002 Presentations ............c.ccoevevrvnnene 116195_ENG B Microsoft Office XP: Beginning Access 2002
PowerPoint 2002 Customization and Office XP
INEEGIALION. ... 116211 ENG Introduction to Access 2002 .........cccveiereiirieiennns 117147_ENG
Intermediate Access 2002 .........ccoeevrererererrniennens 117172_ENG
B Microsoft Office XP: Advanced Word 2002
Bl Microsoft Office XP: Beginning Excel 2002
Advanced Formatting and Navigation in Word
2002 114968_ENG Basic Features of Excel 2002 ..........ccccccovvevvnnene. 115096_ENG
Advanced Document Features in Word 2002 ........ 114983 ENG Optimizing EXCel 2002 .........ovveeeeeeeeeeeereeeereeenene 115117_ENG
Collaborative Features in Word 2002 .................... 115008_ENG
DESKTOP COMPUTER SKILLS
B Microsoft Office XP: Beginning FrontPage 2002
MICROSOFT WINDOWS XP FOR END
FrontPage 2002 BaSiCS .........cccoeoeviiiiiniinsiiniinnnn, 114938_ENG USERS
Enhancing and Managing Web Sites with
FrontPage 2002..........ccoeeienrieneniieieniiene e 114955 ENG B Microsoft Windows XP: Getting Started

Bl Microsoft Office XP: Beginning Outlook 2002 Introducing Windows XP ........c.cccevirenierinnennns 112615_ENG
Introducing Outlook 2002 ..........cccooeiivicie e 115146 ENG
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Microsoft Windows XP - New Features

Windows XP: Fundamentals ............cccccocerviveinennas 112553 ENG
Windows XP: Advanced 112554 ENG

Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP ........ 112949 ENG
Up and Running with Microsoft Windows XP ...... 112954 ENG

DESKTOP COMPUTER SKILLS

Microsoft Office 2003: New Features

Microsoft Office 2003: New Features for End

USEIS .t et e s s 117529 ENG
Microsoft Office 2003: New Features for
OULIOOK USEIS....c.vviviieiciiiticesie e 126060_ENG
Microsoft Office 2003: New Applications ............. 117531_ENG
Microsoft Office 2003: New Features for
AAVANCEA USEIS......oeiiiicieie et 117530_ENG

Microsoft Office 2003: Beginning Word

Getting Started with Word 2003 ...........cccceveeeenee. 112997 _ENG
Working with text and paragraphs in Word

2003 ... s 124981_ENG
Structuring, editing, saving, and opening

documents in Word 2003..........ccccooeoeniineneneneeen 123383_ENG
Printing, Help, and Automated Formatting in

WOrd 2003 ... 116299_ENG
Working with Documents in Word 2003 ............... 112998 ENG
Working with Tables and Media Features in

WOrd 2003 ... 116894 _ENG

Microsoft Office 2003: Advanced Word

Advanced Formatting in Word 2003 ..................... 113095 _ENG
Advanced Document Navigation in Word 2003 ....126778 ENG
Advanced Data Manipulation Features in Word

2003 ... s 113114 ENG
Using Tables, Charts, and Graphs in Word

2003 ... s 126789_ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139 _ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 ..........ccccovieiieienennns 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518 ENG

Excel 2003 Formulas and Functions ...................... 113221 ENG
Formatting Data in Excel 2003 ..........cccccooereiennne 119827_ENG
Excel 2003 Chart and Multimedia Features .......... 119828 ENG

Microsoft Office 2003: Advanced Excel

Advanced Customization in Excel 2003 ................ 119829 ENG
Advanced formatting in Excel 2003 ..................... 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
Advanced Data Analysis in Excel 2003 ................ 113309_ENG
Advanced Validation and Collaboration in

EXCEl 2003......coiiieiiieieiirii e 121344 ENG
Advanced Data Exchange in Excel 2003 ............... 119748 ENG

Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG
Preparing PowerPoint 2003 Presentations for

Effective DeliVery .......c.cccovveieveiciccese e 125830_ENG
Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations ...........ccccceeeveereene 124997 _ENG
Settings, Customization, and Office 2003

Integration with PowerPoint 2003..............cccceeveneae 121957 ENG

Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 .........ccccccevnnen. 125937_ENG
Basic Access 2003 Tables .......ccccoereienirieneienennn 125947 ENG
Basic Access 2003 FOIMS ........coeeverreenenieneenieenes 125956_ENG
Using Queries and Reports in Access 2003 ........... 125964 ENG
Personalizing and Maintaining Access 2003 ......... 125984 ENG

Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in
ACCESS 2003 ...

Advanced Querying in Access 2003
Working with Data and Presentation in Access

126934 ENG
126944 ENG

126950_ENG
126959 _ENG
Access 2003 Programmability ..........cccccocveiinennne 126965 ENG
Database Administration in Access 2003 .............. 126973_ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 s 113430_ENG
Formatting and Managing Messages in Outlook
2003 s 128879_ENG
Scheduling events, Appointments, and

meetings in Outlook 2003 ...........ccccoieeieneiennene 128880_ENG
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Using Task Lists, Contact Lists, and Notes
iN OUtIOOK 2003 .......ccveiee e 128881_ENG

Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 ............ccceevniee. 131326_ENG
Tracking, Categorizing, Searching, and

Printing in Outlook 2003 ..........cccoeiviiiie e, 131341 ENG
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 ...........cccoeevvivinvie s, 113469 _ENG
Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003................. 129976 ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 ..........ccccccveivenienees 132613 ENG
Archiving and Storing Data, and Using IRM in

OUtIOOK 2003.......coeriiriircee s 206606_ENG
Working in Outlook 2003 from Multiple

LOCALIONS ...t 132614 ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003 ... s 132615 _ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003 ...........ccccceevenene. 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Getting Started
Introduction to Microsoft Office 2003 ................... 121587_ENG
Formatting and printing files in Office 2003 ......... 121643 ENG

Microsoft Office 2003: Beginning Project
Professional

Creating and Defining a Project ............cccccoeuenenne. 132490_ENG
Specifying and Assigning Resources ..................... 132510 ENG
Tracking and Reporting Progress .........cccocevvveene 132504_ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ...................... 132531 ENG
Developing Diagrams with Visio 2003 .................. 132532_ENG
Visio 2003 and Other Programs ...........ccccceeeveruenenn 132533 _ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ..........ccccooveerienieierrciennens 132661 _ENG
Sharing Project Data and Working with Macros ...132659_ENG

Organizing and Managing Project Information ..... 205433 _ENG
Working Collaboratively ..........c.cccooiiiiniinnnnn. 201354_ENG
Enterprise Project Management 201357_ENG
Advanced Analysis of your Project ...........ccccoeun... 206372_ENG

Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 .................... 121449 ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003 .........cccovvveveveieieese e 131714 ENG
Working with Web Sites in FrontPage 2003 ......... 122475 ENG
Organizing Content Using Templates and

Frames in FrontPage 2003..........ccccooeienrnenienencne 122481 ENG
Structuring and Publishing Web Sites in

FrontPage 2003 .........ccocvvvivrieiiinienene e 122092_ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 ENG
Importing and Working with Data in FrontPage
2003, et 121653_ENG
Enhancing Web Sites with Advanced FrontPage
2003 FEALUIES ...vevvveveeeeeretiesie vttt 122099 ENG

Administering Web Sites in FrontPage 2003 ........ 122100_ENG

Using Windows SharePoint Services and
FrontPage 2003 .........ccocvvvienieininienene e 131456_ENG

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 ...................... 204924 ENG
Working with Text Boxes, Text, and Tables in

Publisher 2003.........cccovrrrereeeensene e 207503_ENG
Printing and Working with Graphics and

Objects in Publisher 2003...........c.ccccovvvveieniesenennen, 204925_ENG
Working with E-mail and Web Sites in

Publisher 2003.........ccccvrrreireeeere e e 204927_ENG
Working with Mail and Catalog Merges in

Publisher 2003.........cccovrmiiieeeeees e 207309_ENG
Advanced Design Techniques and Printing with

Publisher 2003.........cccovrrrireeeene e 204928_ENG

Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003 ..........ccooereieieeieese e 121838 ENG

Slide Layout and Design in PowerPoint 2003 ....... 123164 _ENG

Using Visuals in PowerPoint 2003
Presentations .........ccoeeieieieneiense e 125933 ENG

Finalizing PowerPoint 2003 presentations ............ 123167_ENG
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MICROSOFT PROJECT 2002 (AUDIO) B Microsoft Office 2000: Beginning Project 2000
B Microsoft Project 2002: Beginners Microsoft Office 2000 - Beginning Project ........... 112243 ENG
’ Microsoft Office 2000 - Intermediate Project
Getting Started with Project 2002 ...............ccoo....... 117545_ENG 20000 112268_ENG
Up and Running with Project 2002 ............c.cccce..... 117554 ENG _ _ .
Tracking and Reporting with Project 2002 ............ 117565 _ENG B Microsoft Office 2000: Advanced Project 2000
Office 2000 - Advanced Project ..........cccoceveueeneee 112366_ENG
B Microsoft Project 2002: Advanced
Data Sources, Templates, and Customization B Microsoft Office 2000: Access 2000
:/T/Prlfjea Zof:zllbtdAdd """"""" 117348 ENG Microsoft Office 2000 - Beginning AcCess ........... 111352_ENG
Re(:)ror?irr?: %pt?onas %r%:gjnéc?nzooz vance ................ 117361 ENG Microsoft Office 2000 - Intermediate Access ........ 111353 ENG
B Microsoft Office 2000 - Advanced Access ............ 111354 ENG
DESKTOP COMPUTER SKILLS _ _ _
B Microsoft Office 2000: PowerPoint 2000
MICROSOFT OFFICE 2000 . ) . :
Microsoft Office 2000 - Beginning PowerPoint
] ] 2000, e 111348 ENG
B Microsoft Office 2000: New Features Microsoft Office 2000 - Advanced PowerPoint
Microsoft Office 2000 - New Features for 20001ttt s 111408 ENG
USEIS et s e s s 110856_ENG
Microsoft Office 2000 - New Features for B Microsoft Office 2000: Outlook 2000
POWET USEIS ...t 110857 _ENG i : L
- Microsoft Office 2000 - Beginning Outlook ......... 112000_ENG
B Microsoft Office 2000: Beginning Word 2000 Microsoft Office 2000 - Advanced Outlook .......... 112030_ENG
Microsoft Office 2000 - Beginning Word .............. 110946_ENG B Microsoft Office 2000: FrontPage 2000
Microsoft Office 2000 - Intermediate Word .......... 110947 _ENG . . o
- Microsoft Office 2000 - Beginning FrontPage ..... 112290 ENG
B Microsoft Office 2000: Deployment and Microsoft Office 2000 - Advanced FrontPage ....... 112291 ENG
Administration
DESKTOP COMPUTER SKILLS
Microsoft Office 2000 - Deployment and
AAMINISTAtION ...veveiiicee e 110906_ENG MICROSOFT VISIO 2000
B Microsoft Office 2000: Advanced Word 2000 B Microsoft Visio 2000: Getting Started
Microsoft Office 2000 - Advanced Word .............. 111009_ENG Getting Started with Visio 2000 .........c.cccoeerverenne. 31684_ENG
Microsoft Office 2000 - Word for Power Users ....111010_ENG
Bl Microsoft Visio 2000: Up and Running
B Microsoft Office 2000: Advanced Excel 2000
Up and Running with Visio 2000 .........c...ccevevvenenn. 31687_ENG
Microsoft Office 2000 - Advanced Excel .............. 111238 ENG
Microsoft Office 2000 - Excel for Power DESKTOP COMPUTER SKILLS
USEIS et s e e s 111287_ENG
ECDL- EUROPEAN COMPUTER DRIVING
B Microsoft Office 2000: Beginning Excel 2000 LICENSE/ICDL - INTERNATIONAL
COMPUTER DRIVING LICENSE
Microsoft Office 2000 - Beginning Excel .............. 111080_ENG
Microsoft Office 2000 - Intermediate Excel .......... 111081 _ENG
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ECDL/ICDL 4 Module 1: Concepts of Information
Technology (IT)

ECDL/ICDL 4 Module 1: Concepts of
Information Technology (IT) - Computers and
T e 208386_ENG

ECDL/ICDL 4 Module 1: Concepts of
Information Technology (IT) - IT in Daily
LT e e 208426_ENG

ECDL/ICDL 4 Module 2: Using the Computer and
Managing Files

ECDL/ICDL 4 Module 2: Using the Computer and

Managing Files - Using Windows XP .................... 209091 _ENG

ECDL/ICDL 4 Module 2: Using the Computer and
Managing Files - Files and Folders.............ccccueu.... 210026_ENG

ECDL/ICDL 4 Module 2: Using the Computer and
Managing Files - Customization...........cc.ccoceeveruene. 210027_ENG

ECDL/ICDL 4 Module 3: Word Processing with
Microsoft Word 2003

ECDL/ICDL 4 Module 3: Word Processing -

Formatting and Editing in Word 2003..................... 212639 _ENG
ECDL/ICDL 4 Module 3: Word Processing -

Editing and Printing in Word 2003.............ccccveue.e. 212629 ENG
ECDL/ICDL 4 Module 3: Word Processing -

Getting Started with Word 2003.............cccooveuenenne. 212610 ENG
ECDL/ICDL 4 Module 3: Word Processing - Word

2003 Text and Paragraphs.........cccceveeevviveieniesiennn. 212620_ENG
ECDL/ICDL 4 Module 3: Word Processing -

Working with Documents in Word 2003................. 212649 ENG
ECDL/ICDL 4 Module 3: Word Processing -

Tables and Graphics in Word 2003 ...........cccceeveee 212656_ENG

ECDL/ICDL 4 Module 4: Spreadsheets with
Microsoft Excel 2003

ECDL/ICDL 4 Module 4: Spreadsheets - Basic

Features of Excel 2003 ........c.ccooovviviinnienicneeenennn 210894 _ENG
ECDL/ICDL 4 Module 4: Spreadsheets -
Formatting Data in Excel 2003.........cccceevveverienne 210895 ENG
ECDL/ICDL 4 Module 4: Spreadsheets -
Printing and Using Charts in Excel 2003................ 210896 _ENG
ECDL/ICDL 4 Module 4: Spreadsheets -
Formulas and Functions in Excel 2003................... 210897_ENG

ECDL/ICDL 4 Module 5: Database with Microsoft
Access 2003

ECDL/ICDL 4 Module 5: Database - Getting
Started with Access 2003.........ccoevrrneeereeieieeeenes 210475_ENG

ECDL/ICDL 4 Module 5: Database - Basic

Access 2003 TablesS.......ccooeveireeereereee e 210582_ENG
ECDL/ICDL 4 Module 5: Database - Basic

ACCESS 2003 FOIMS ..o 210684_ENG
ECDL/ICDL 4 Module 5: Database - Access 2003

Queries and RePOIS ........ccoeverrreirenceee e 210721_ENG

ECDL/ICDL 4 Module 6: Presentations with
Microsoft PowerPoint 2003

ECDL/ICDL 4 Module 6: Presentation -

Introducing PowerPoint 2003............cccovevivienennas 211781 ENG
ECDL/ICDL 4 Module 6: Presentation - Slide

Layout and Design in PowerPoint 2003 ................. 211815 ENG
ECDL/ICDL 4 Module 6: Presentation - Charts

and Multimedia in PowerPoint 2003............cc.c....... 211839 _ENG

ECDL/ICDL 4 Module 6: Presentation -
Finalizing Presentations in PowerPoint 2003 ......... 211857_ENG

ECDL/ICDL 4 Module 7: Information and
Communication

ECDL/ICDL 4 Module 7: Information and

Communication - USiNg IE 6........cccccoevvveierienenan, 210559 _ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Using Web Sites in IE 6............. 210573_ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Introducing Outlook 2003.......... 210848 _ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Outlook 2003 E-mail ................. 210849 _ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Outlook 2003 Messages............. 211028 ENG

DESKTOP COMPUTER SKILLS

Lotus Notes 7: End User

Getting Started with Lotus Notes 7 and Mail ........ 233489 _ENG
Managing Mail, Instant Messaging, and
Contacts in Lotus NOteS 7.......ccevvevveeniicenie e 233490_ENG

Working with Databases, the Calendar, and
the To Do List in Lotus Notes 7 .... 233491 ENG

Using Lotus Notes 7 Remotely ..........ccccoeveveivenane. 233492_ENG

DESKTOP COMPUTER SKILLS

62

www.skillsoft.com
SkillSoft Corporation ©2007 — Information subject to change.

sk@ff



DESKTOP SKILLS COURSEWARE

B Lotus Notes 6: End User B Pocket PC 2002
Lotus Notes 6 End User: Using Notes and Getting Started with Pocket PC 2002 ..........ccccovue.. 71695 ENG
NOteS Mail ... 99908 ENG
Lotus Notes 6 End User: Using the Calendar DESKTOP COMPUTER SKILLS
and To Do List Features and TeamRoom
Collaboration .........ccccveveiiiieiesiieesee e 110772_ENG SEAGATE CRYSTAL REPORTS
Lotus Notes 6 End User: Personalizing Notes
6 FEAIUIES. ...vee e e 112937_ENG " .
. . - Crystal Reports XI: Report Writing Basics
Lotus Notes 6 End User: Using Notes 6 Mail
REMOLEIY ...vvveiie e 106926 ENG Reporting Basics with Crystal Reports XI ............. 234748 ENG
Lotus Notes 6 End User: iNOteS .........cccevvrerverrenenn 107783_ENG Managing Data and Distributing Reports with
Crystal Reports Xl.......cccovvvveriiveiesisisise e 234758_ENG
DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 6
HOME AND PERSONAL
B Microsoft Internet Explorer 6
Home Networking with Microsoft Windows XP
Fundamentals of Internet Explorer 6 ..................... 117246 _ENG
Moving on with Internet Explorer 6 ..........ccco...... 117260_ENG Home Networking with Microsoft Windows XP ....66335_ENG
DESKTOP COMPUTER SKILLS DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 5.5 MICROSOFT WINDOWS VISTA
B Internet Explorer 5.5: Getting Started Microsoft Windows Vista: New Features for End
Users
Getting Started with Internet Explorer 5.5 ............... 31706_ENG
Windows Vista User EXperience ........c.ccoceveeeereeaee. 242954 ENG
DESKTOP COMPUTER SKILLS Windows Vista Security and Performance
IMPIrOVEMENTS....oiiveieiiecie e 242964 _ENG
NETSCAPE 6.2
DESKTOP COMPUTER SKILLS
B Netscape 6.2: Getting Started
MENTORING ASSETS
Introduction to Netscape 6.2 ........ccceeevereeenicienenne. 73948 ENG
Mentoring Assets
DESKTOP COMPUTER SKILLS
Mentoring Word 2000 .........cccccocereiieieneeieneiennieens mntwd2000c
NETSCAPE 6 Mentoring EXcel 2000 ..........ccoovvvevereieereieeeseisnenn, mntex2000c
Mentoring Access 2000 ........cccceverviiereierenrieiesieseens mntac2000c
B Netscape 6 - Getting Started Mentoring OUtIOoK 2000 ..............coovovveeerrrerrrrrerrneens mntol2000c
INtrOAUCHON t0 NELSCADE 6 oo oo 31509 ENG Mentoring PowerPoint 2000 ..........ccccceeeiveierccennan mntpp2000c
B Mentoring Excel 2000 EXPert .........ccoceeereeennencnnns mntex2000e
DESKTOP COMPUTER SKILLS Mentoring Word 2000 EXpert ........ccccoevvrenreveniennen, mntwd2000e
Mentoring Word 2002 .........ccccecvevveieieiecieseiesieeens mntwd2002¢
PDAS Mentoring EXcel 2002 ...........cccoveveveeeeerseereserienrennen mntex2002¢
Mentoring Access 2002 ........cocoeeierereriieeneeseneees mntac2002c
M Palm OS Mentoring OUtIOOK 2002 ..........oo..vveeerverrrereereeereenn mntol2002¢
Getting Started with a Palm Handheld Device ......... 73269_ENG Mentoring POWErPOINE 2002 ...c..cccvvvessvvesssvssssnss mntpp2002¢
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Mentoring Word 2002 EXPert .........cccovevvevrecrnnnennns mntwd2002e
Mentoring Excel 2002 EXPert ........ccccoevvvvrerernenn. mntex2002e
Mentoring Word 2003 ........ccccovvvienieienieseriiieenns mntwd2003c
Mentoring Microsoft Project 2000 Core ................... mntpr2000c
Mentoring Microsoft Project 2002

COMPIENENSIVE ..o mntpr2002c
Mentoring Word 2003 EXPert .........ccocevevviieinieanens mntwd2003e
Mentoring Excel 2003 EXpert ........cccocvevvvevvvrienenan, mntex2003e
Mentoring Excel 2003 ..........cccovvvinernninne e mntex2003c
Mentoring Access 2003 ........cocovvreerrerereeenenrenens mntac2003c
Mentoring European and International

Computer Driving Licence (ECDL/ICDL v4.0).......... mntecdlv4
Mentoring PowerPoint 2003 ............ccocoereieiceennne. mntpp2003c
Mentoring Outlook 2003 ...........ccccccovviirnirneinnnns mntol2003c
Mentoring Word 2007 ........ccccoovveienienenieseeciieesie e mntwd2007
Mentoring EXcel 2007 ........ccocvvvveviineiiiieee e mntex2007
Mentoring Using PowerPoint 2007 ...........cccverevneee mntpp2007
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