Network Operations Center
Weekly OUTAGE Report
01/18/2009 - 01/24/2009

Incident . Date Date . .
Number Type QLS Submitted Resolved e TS ) S
45168 Campus Network  Outage: ICAR_Garage_3750G-52, 01/25/09 01/25/09 Loss of connectivity due to
Connectivity Garrett-Bldg_3560G48P-130 maintenance by AT&T. Service
01/25/09 2:07AM restored 01/25/08 5:23AM.
43825 PSA Network Outage: Device AE_Coastal_2811 01/19/09 01/19/09 Interface shut down by snmp
Connectivity 01/19/09 1:36PM trap from Spectrum. Restored
2:41PM.
43732 Campus Network Outage: McAdams-AG-1E_3750E-89 01/17/09 01/17/09 Replaced optics in McAdams-

Connectivity 01/16/09 7:58AM

AG and moved OSP to pair 4
between Poole and Riggs. Also
brought up redundant link to
Strode. Service restored
01/17/09 9:10AM.
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