Network Operations Center
Weekly OUTAGE Report
02/01/2009 - 02/07/2009

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
48484 Campus Network Connectivity: EIB-2S_3750E-DL-60 02/07/09 Assigned to engineering.
Connectivity int Te2/0/2 bad uplink to Riggs_6509 Unresolved.
48260 PSA Network Outage: AE_Lancaster_2801, circuit 02/05/09 AT&T working on this issue;
Connectivity bouncing since 02/05/09 7:36PM dispatching tech.
48000 PSA Network Outage: AE_Jasper_2801 02/04/09 02/04/09 ATR&T circuit issue. Service
Connectivity 02/04/09 5:33PM restored 02/04/09 at 8:37PM.
47995 PSA Network Outage: AE_Beaufort_2801 02/4/09 02/04/09 02/04/09 ATR&T circuit issue. Service
Connectivity 5:33PM restored 02/04/09 at 8:34PM.
47845 PSA Network  Outage: PeeDee-Tobaccol_3550-24-  02/04/09 Unresolved. Waiting on PSA
Connectivity 90 consultant to check switch.
02/4/09 9:41AM
47837 PSA Network Outage: Lasch_2811 02/04/09 02/04/09 Cable cut was repaired by
Connectivity 02/04/09 10:26AM AT&T. Service restored at
3:55PM.
47149 PSA Network Outage: PeeDee-Tobacco3_3550-24- 02/02/09 02/04/09 Power issue. Service restored

Connectivity

92
02/02/09 8:34AM

02/04/08 at 4:53PM.
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