Network Operations Center
Weekly OUTAGE Report
03/08/2009 - 03/14/2009

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
47845 PSA Network Outage: PeeDee-Tobaccol_3550-24- 02/04/09 Power issue at site. PSA
Connectivity 90 consultant will check switch
02/4/09 9:41AM and power.
55710 Campus Network Outage: Cooper-4S_3560G48PS-76, 03/14/09 In progress.
Connectivity 03/14/09 9:28AM
55480 PSA Network Connectivity: Dominica_3560 03/13/09 Resolved Dominica site exceeding
Connectivity bouncing allowable monthly bandwidth

causing intermittent
connectivity. KenPruitt is
investigating alternatives for
long term solution.
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