Network Operations Center
Weekly OUTAGE Report
03/15/2009 - 03/21/2009

Incident . Date Date . .
Number Type QLS Submitted Resolved e TS ) S
56300 Campus Network Outage: Cooper-2S_3560G48PS-60, 03/21/09 Resolved UPS failed. Device moved from
Connectivity 03/21/09 8:36AM UPS to line power. Service
restored on 03/21/09 at
3:17PM.
55710 Campus Network Outage: Cooper-4S_3560G48PS-76, 03/14/09 Resolved Power plug was not seated.

Connectivity 03/14/09 9:28AM

Service restored on 3/16/09
at 9:17AM.
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