Network Operations Center
Weekly OUTAGE Report
04/27/2009 - 05/03/2009

Ln::‘:'s:: Type Title Sul?na1:tete d Rezzlt\?e d Incident Solution
65135 PSA Network Outage: AE_Lancaster_2801, 05/02/09 05/04/09 Comporium replaced a
Connectivity 05/02/09 6:08PM defective fuse that may have
been blown by the recent
storm. Service restored
05/04/09 9:21AM.
64949 SCLR Network Outage: SCLR - MUSC to USC circuits 05/01/09 05/01/09 Loss of connectivity due to
Connectivity - PNET-10GIG-759246 & PNET-10GIG- fiber cut. SCANA network
382367, 05/01/09 11:00AM engineers repaired cut with
temporary splice until a
permanent fix can be
scheduled. Service restored
05/01/09 4:27PM.
64561 PSA Network Outage: AE_Anderson_2801, 04/30/09 04/30/09 AT&T replaced a defective F1

Connectivity

04/30/09 1:24AM

cable. Service restored
10:41AM.
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