Network Operations Center
Weekly OUTAGE Report
05/11/2009 - 05/17/2009

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
67098 PSA Network Outage: AE_Edisto-2950-7, 05/16/09 Pending PSA consultant
Connectivity 05/16/09 6:45PM checking connectivity at site
on Monday morning.
66342 Campus Outage: Lowry 2nd Floor 05/12/09 05/12/09 05/12/09 Power breaker tripped.
Network 7:08AM Service restored at 8:28AM.
Connectivity
65434 SCLR Network Outage: MUSC Primary connectivity 05/04/09 05/11/09 Loss of connectivity on primary

Connectivity to SCLR 05/04/09 9:40AM

route due to mismatched
attenuators. SCLR engineers
replaced a
-15 DB with a -10 DB
attenuator. Service restored
05/11/09 5:20PM.
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