Network Operations Center
Weekly OUTAGE Report
06/01/2009 - 06/07/2009

Incident . Date Date . .
Number Type Lilk: 5 Submitted Resolved i e
70061 PSA Network Connectivity: AE_Bamberg_2801, 06/03/09 Circuit has been bouncing
Connectivity 06/03/09 8:38AM since 05/23/09. AT&T have

replaced several cable pair, but
this issue is not resolved.

69839 Campus Network Outage: Poole-UpStr-Main_3750, 06/02/09 06/02/09 Network equipment in Poole
Connectivity 06/02/09 7:12AM required manual reboot after

power outage. Service

restored at 10:40AM.

69820 Campus Network Power Outage: Cooper, Earle, 06/02/09 06/02/09 Loss of connectivity due to
Connectivity Freeman, Poole, Hydraulics Lab, power outage. Service
Lowry, Landscape Services, Athletic restored to all locations except
Shed and Indoor Track 06/02/09 Poole by 8:40AM.
7:28AM
69779 Campus Network Outage: Fike-BE_3560G24P-11, 06/01/09 06/02/09 Loss of connectivity due to
Connectivity 06/01/09 5:18PM broken fiber jumper. Jumper

replaced and service restored
06/02/09 at 5:44PM.
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