Network Operations Center
Weekly OUTAGE Report
06/29/2009 - 07/05/2009

Incident . Date Date . .
Number Type Lilk: 5 Submitted Resolved Ll A Dl
75507 Internet Network Outage: Rhodes-1W_3560g48p-11, 07/05/09 07/06/09 UPS was tripped. Service
Connectivity Rhodes-1W_3560g48p-12, Rhodes- restored at 8:27AM on
1W_3560g48p-13, Rhodes- 07/06/009.
1W_3560g48p-14, 07/05/09 5:41AM
75113 Campus Network Outage: Outdoor Lab Network, 07/02/09 07/02/09 NOC Networks reported that
Connectivity 07/02/09 8:33AM the Outdoor Lab connects from
Byrnes which was under power
maintenance. Service restored
at 10:30AM.
74903 Campus Network Outage: Stadium-M06_3750-48p-72, 07/01/09 07/01/09 Temporary power loss caused
Connectivity Stadium-M06_3750-48p-73, network equipment to become
07/01/09 10:59AM unstable. Devices manually
rebooted and service restored
at 2:33PM.
74958 SCLR Network

Connectivity

Outage: SCLR Clemson-to-USC
Circuit PNET-10GIG-675982(blue)
06/30/09 8:10PM

07/01/09 In Progress In progress. SCLR team and

SCANA continue to investigate
low light levels on this circuit.
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