Network Operations Center
Weekly OUTAGE Report
07/20/2009 - 07/26/2009

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
79216 Campus Outage: R_Lightsey-5-1A_356048PS- 07/25/09 In progress.
Network 30, 07/25/09 2:55AM
Connectivity
78323 Campus Outage: Riggs-EqRmM202_2970-41- 07/21/09 07/21/09 Loss of connectivity due to
Network 44,46 (172.19.248.41-44, 46) UPS failure upon brief power
Connectivity 07/21/09 8:50AM outage. UPS reset and service
restored 11:20AM.
78111 PSA Network Outage: PeeDee-Shopl_3550-24-87, 07/20/09 07/20/09 Loss of connectivity due to
Connectivity PeeDee-Shop2_3550-24-88, PeeDee- power outage. Sevice restored
Tobacco3_3550-24-92, 07/20/09 12:40PM.
10:38AM
77502 Internet Outage: WLTF-WESL_3560G24P-25, 07/16/09 07/21/09 Power and service restored on
Network 07/16/09 8:30AM 07/21/09 at 5:35PM.
Connectivitv
77145 SCLR Network Outage: Red Circuit 966039 Flapping, 07/14/09 In progress. PalmettoNet has

Connectivity 07/14/09 1:39AM

scheduled maintenance on this
fiber for 07/28/009.
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