Network Operations Center
Weekly OUTAGE Report
09/21/2009 - 09/27/2009

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
95492 Internet Outage: AE_Camp-Long-EB- 09/27/09 In progress.
Network Lab_2950, 09/27/09 1:36PM
Connectivity
95167 Internet Outage: AE_Marion_2801, 09/24/09 09/24/09 09/24/09 Power issue. Device contacted
Network 12:58PM at 1:52PM.
Connectivity
94524 SCLR Network Outage: SCLR MUSC 09/22/09 09/22/09 After scheduled SCANA
Connectivity (ping.musc.edu), 09/22/09 2:42AM maintenance, Red Lambda
started flapping PNET-10GIG-
966039 (RED). Service
restored 6:12AM. SCLR
Engineers worked on several
issues over the last week.
More info to follow.
94385 PSA Network Outage: AE_Oconee_2801, 09/21/09 09/21/09 09/23/09 BellSouth replaced defective
Connectivity 12:49PM cable. Service restored
09/23/09 2:52PM.
94170 Internet Outage: AOP-Warehouse_1721, 09/19/09 09/22/09 AT&T repaired cable. Service
Network 09/19/09 6:00AM restored 09/22/09 3:31PM.

Connectivity
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