Network Operations Center
Weekly OUTAGE Report
10/12/2009 - 10/18/2009

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
98905 Internet Outage: Tiger-Park_3560G-DL, 10/18/09 10/18/09 Tiger-Park_3560G-DL had to
Network 10/18/09 1:38AM be power-cycled to restore
Connectivity service on 10/18/09 at
11:29AM.
98897 Internet Outage: Rich-1N_3560G48P-42, 10/17/09 10/19/09 Bad GBIC was replaced.
Network 10/17/09 3:37 PM Service restored 10/19/09 at
Connectivity 7:55AM.
98073 PSA Network Scheduled Maintenance: 10/13/09 10/15/09 Maintenance complete by
Connectivity SCGCLSN4000, Clemson University 12:15AM.
(Host Circuit) - 10/15/09 12:00AM -
6:00AM
98069 PSA Network Outage: ICAR_Garage_3750G-52, 10/13/09 10/14/09 AT&T circuit issue. Service
Connectivity 08/13/09 4:04PM restored on 10/14/09 2:44AM.
97998 PSA Network Outage: Lasch-1W_3560g48p-15, 10/12/09 10/12/09 Power issue. Service restored

Connectivity

10/12/09 2:22AM

at 4:27AM.
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