Network Operations Center
Weekly OUTAGE Report
10/19/2008 - 10/25/2008

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
28677 PSA Network Outage: AE_Edgefield_295024-98 10/24/08 10/24/08 Loss of connectivity was caused
Connectivity (172.19.166.98) by power outage. Power
10/24/08 4:07PM restored at 5:30PM.
27881 Campus Network Outage: Eagles_Lndg-DL-3750 10/21/08 10/21/08  AT&T metro-E issue. Repaired
Connectivity (10.19.29.1) and service restored 10/21/08
10/21/08 2:58PM 3:39PM.
27729 PSA Network Outage: AE_Jasper_2801 10/21/08 10/21/08 AT&T subcontractor fixed

Connectivity

(172.19.167.81)
10/21/08 9:21AM

connection issue. Service
restored 10/21/08 1:14PM.
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