Network Operations Center
Weekly OUTAGE Report
11/02/2008 - 11/08/2008

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
31174 Campus Network Outage: Multiple buildings in 11/09/08 11/10/08 At 11/10/08 2:36AM power was
Connectivity stadium area 11/9/08 8:55PM restored to almost all areas.
Littlejohn Coliseum is still down
due to a transformer fire in the
tunnel. Reports are that there is
fire damage to the fiber and
may take several days to
restore connectivity.
31141 PSA Network Outage: AE_Beaufort_2801, 11/09/08 11/09/08 Logs indicate the system
Connectivity 11/09/08 10:08AM restarted. Possible power
outage. Service restored
10:43AM.
30827 Campus Network Outage: Earle-BaS_3560g48p-11, 11/06/08 11/06/08 Power outage. Service restored
Connectivity 16, 19 4:18PM.
11/06/08 3:00PM
30119 Campus Network Outage: ITC_MEVS_7200 T1 11/03/08 11/03/08 AT&T repaired remote circuit.
Connectivity connection to ITC_SiemensHealth Service restored 5:28AM.
11/03/08 1:21AM
30118 PSA Network Outage: AE_Saluda_2801; 11/02/08 11/02/08 Router issue. Restart resolved

Connectivity

11/02/08 9:04PM

the issue. Service restored
8:51AM.
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