Network Operations Center
Weekly OUTAGE Report
11/09/2008 - 11/15/2008

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
32707 PSA Network Outage: PeeDee_2811 11/15/08 11/15/08 Power outage.
Connectivity 11/15/08 10:10AM Service restored 1:32PM.
32552 Campus Network Outage: Rhodes-4E_3560g48p* 11/14/08 11/14/08 UPS battery died and caused
Connectivity 11/14/08 10:35AM outage. Service restored
11:21AM.
32466 Campus Network Outage: R_Bradley-3W_3750-48p- 11/14/08 11/14/08 Connectivity restored at 3:27PM
Connectivity 31 as power was restored to 3rd
11/14/08 2:43AM floor of Bradley by FMO.
32072 PSA Network Outage: AE_YLI_2811 11/12/08 11/12/08 AT&T repaired fiber cut.
Connectivity 11/12/08 12:25PM Connectivity restored 11:54PM.
31141 PSA Network Outage: AE_Beaufort_2801 11/9/08 11/9/08 Logs indicate the system

Connectivity

11/09/08 10:08AM

restarted. Possible power
outage. Service restored
10:43AM.
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