Network Operations Center
Weekly OUTAGE Report
11/16/2008 - 11/22/2008

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
33918 PSA Network Outage: AE_Baruch_2811, 11/20/08 11/21/08 Service has been up since
Connectivity 11/20/08 3:56PM 11/21/08 3:01AM for for over
18 hours without further
problems. AT&T is closing their
ticket
33658 PSA Network Outage: Lasch-1W_3560g48p-15 11/19/08 Power issue at site.
Connectivity 11/19/08 4:20PM Unresolved.
32792 PSA Network Outage: Lasch_2811 11/17/08 11/17/08 Provider repaired cut cable.

Connectivity

11/17/08 7:57AM

Service restored 2:44PM.



javascript:gotoDetailsPage(33918)
javascript:gotoDetailsPage(33658)
javascript:gotoDetailsPage(32792)

