Network Operations Center
Weekly OUTAGE Report
11/23/2008 - 11/29/2008

Incident . Date Date . .
Number Type Title Submitted Resolved Incident Solution
34920 PSA Network Outage: Dominica_3560 11/29/08 11/29/08 Power issue. Service restored
Connectivity 11/29/08 2:30PM 11/29/08 6:41PM.
34896 Campus Network Outage: Gentry-1N_3560G48P and 11/27/08 11/27/08 Power outage. Services
Connectivity Tiger-Park_3560G-DL restored 5:37PM.
11/27/08 3:20 PM
34895 PSA Network Outage: AE_Baruch_2811 11/27/08 11/28/08 Fiber card replaced by
Connectivity 11/27/08 1:27pm provider. Service restored
12:06AM 11/28/08.
34578 Campus Network Outage: Union-9S_3560G48PS - 11/25/08 11/25/08 The gig stack had a failure;
Connectivity 4 switches down, switch replaced. Service
11/25/08 8:26AM restored 9:26AM.
34316 Campus Network Outage: Daniel-1S_3560G48P - 11/24/08 11/24/08 Power breaker had been

Connectivity

5 switches down,
11/24/08 9:54AM

tripped. Service restored
10:30AM.



javascript:gotoDetailsPage(34920)
javascript:gotoDetailsPage(34896)
javascript:gotoDetailsPage(34895)
javascript:gotoDetailsPage(34578)
javascript:gotoDetailsPage(34316)

