Network Operations Center
Weekly OUTAGE Report
11/30/2008 - 12/06/2008

Incident Date Date

Number Type Title Submitted Resolved Incident Solution
36496 PSA Network Outage: AE_Coastal_2811 12/05/08 12/06/08 Scheduled power outage.
Connectivity 12/5/2008 10:22PM Service restored 12/6/08

7:42PM, almost 8 hours past
the maintenance window.

36344 SCLR Network Outage: Christn-AAH_2811-65 12/05/08 12/05/08 Device came back online at
Connectivity 12/05/08 10:26AM 11:24AM after the power was
restored.
35721 Campus Network Outage: Union- 12/03/08 12/03/08 The device was contacted at
Connectivity PalmettoBallRm_3560G24PS-11 11:20AM when power was
12/03/08 8:28AM restored.
35153 Internet Network  Outage: Godfrey-101_2950T-102 12/01/08 12/01/08 Power was lost to the switch.
Connectivity 12/1/08 12:42PM Service restored at 1:49PM.
35109 Internet Network Connectivity: Limited in PEER & 12/01/08 12/01/08 There was a spanning tree
Connectivity WISE (subnet 130.127.206.0) issue. Reset the connection

between the the 2 devices and
users could connect without
interruptions.
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