Safe Families
Answers to Frequently Asked Questions

What is Safe Families?

Safe Families is a network of Partner Families (volunteers) who open their homes to children whose families are experiencing an acute need of assistance in caring for their children.  Partner Families provide supplementary support and care in response to the needs of families, often including 24-hour care for children.
Who can receive support through Safe Families?
Any family experiencing a crisis is eligible.  Safe Families provides help to families facing a crisis or significant challenge (e.g., unemployment, homelessness, medical problems, incarceration, substance abuse, and domestic violence) when they lack an informal network of family and friends able to provide sufficient support. 

Children, ages 0-17, served in Safe Families are “normal kids” caught in the midst of a family crisis.  They need supplementary care during a period of family crisis or a major challenge.

How does Safe Families work?
A family requesting support is paired with a volunteer Partner Family. The Partner Family provides supplementary care, sometimes including 24-hour care, and other needed supports for the children, while the parents actively work to overcome the challenges facing the family. The goal is to reunite families as soon as possible in safe, loving, and secure living situations.

To be eligible to receive support through Safe Families, parents must agree to work actively to improve the situation for their children. Setting specific goals and timelines to resolve issues is required.
Both families receive support from the Safe Families staff to ensure that things go well for the children and for both families. Safe Families staff works closely with the parents requesting support to help them address the problem leading to the family crisis.
What kinds of help can families receive through Safe Families?

Families receive help based on their individual needs. One family may get legal support to renegotiate with a landlord so eviction does not occur, while another family may receive child care to allow the parent to actively seek employment. Sometimes, material support such as food, clothing, and home furnishings are provided. At times, respite care will be needed; at other times, 24-hour care in a Partner Family home may be needed for children while the parent works to resolve the family crisis. All families receive caring, personal support from a Partner Family.
Can the parents remain involved with their children when they receive care arranged by Safe Families away from the family home?
Yes.  In fact, parents are strongly encouraged to remain actively involved in their children’s lives (e.g., staying connected with school programs, health care, celebrations) and in decisions about the timing of the children’s return home. 

What about custody if children receive 24-hour care in a Partner Family?

Parents retain custody of their children and can request their return home at any time.  This program is not foster care; children are not in the care of the Department of Social Services.
In order to receive 24-hour care for their children away from their home, parents must agree to permit a Partner Family to provide care for their children (including non-corporal discipline) in the Partner Family home and to ensure that the children’s educational needs are met.  Partner Families must also receive permission to obtain health care on behalf of the children.
Are there any costs associated with receiving support through Safe Families?

Volunteer support provided by Partner Families is free to program participants.  When professional services are needed for program participants, however, some costs may be incurred.  Program staff will work with families to address any financial barriers to needed professional services.

Who can serve as Partner Families?
Partner Families are volunteer families motivated to open their hearts and homes to children whose parents are experiencing very difficult situations and, therefore, are temporarily unable to meet their children’s needs. 
Partner Family volunteers must 
· complete and submit an application/information packet; 

· consent to a background check;

· participate in a home study and

· receive training and ongoing support and assistance.
If children receive 24-hour care, how long does the Partner Family stay involved with the family requesting support through Safe Families?
The length of time that they will be with the Partner Family can range anywhere from one day to three months.  Every effort is made to estimate the length of the stay at the time the families are paired.  The length of stay is determined by the severity of the family’s crisis, the willingness and the ability of the parent to address the issues involved in the crisis, and other situational factors that affect children’s safety and well-being. To be eligible for temporary in-home care of children, parents must be willing to implement an action plan within three months to resolve the problem leading to the need for substantial supplementary care. 
Safe Families works to build supportive relationships between parents in need of support and Partner Families, in which the volunteer Partner Family becomes a kind of supportive “extended family” for the family in crisis.  Safe Families hopes that this kind of relationship will make it possible for the volunteer family and the family in need of support to remain in contact even after the child is reunited with the family. 

Partner Families are always able to decline a request to provide round-the-clock care.
Do Partner Families receive compensation for expenses incurred while volunteering with Safe Families?
No….not financially, anyway! They are volunteers who open their hearts and homes to support families in crisis. We believe the experience of supporting children and families will be so rewarding for each Partner Family that it will far exceed any financial compensation that might have been received.

While Partner Families receive no compensation for caring for children in their homes, they may receive  practical support and material resources (e.g., school clothes and supplies, diapers and formula, gift cards, babysitting) to help meet the needs of the children in their care.

Safe Families is one of the many ways that Strong Communities provides direct support to families.  More information on Strong Communities can be found at http://www.clemson.edu/strongcommunities.
