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Welcome! 

Thank you for pledging your time as a registration volunteer  for the Osher Life-
long Learning Institute at Clemson University.  This handbook provides valuable 
information to assist you throughout your volunteer service.   

The OLLI staff is appreciative of your time and efforts and hopes you enjoy your 
part in making OLLI at Clemson the best it can be! 

Our Mission 

The Osher Lifelong Learning Institute at Clemson University is a membership 
organization whose mission is to provide opportunities for mature adults to fur-
ther their knowledge in both academic and recreational pursuits and to share 
their experience and interests with other members.  OLLI at Clemson University 
will be recognized for its innovative ability to support and enhance individual 
members’ learning and meet their life experience needs and interests. OLLI will 
actively contribute to a healthy, well-rounded “One Clemson” community. 

OLLI Office Contact Information 

Osher Lifelong Learning Institute at Clemson University 

287B Lehotsky Hall 

128 McGinty Court 

Clemson, SC 29634-0738 

Phone: 864-656-6912 

Fax: 864-656-1529 

Email: olli@clemson.edu 

Website: www.clemson.edu/OLLI  
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Important Things to Note 

If there are questions that you CANNOT answer, please list the caller’s name, tele-
phone number, and their question. Tell them a member of the OLLI staff will con-
tact them to answer their question. 

 

Someone may call and ask about auditing a regular Clemson University course. 
This is South Carolina law. The policy is written below. 

Senior Citizens 

If you are South Carolina senior citizen, you may enroll in courses (unlimited 
hours), as an auditor or for credit, at no charge, subject to the following condi-
tions: 

 You are 60 years of age or older 

 You are a South Carolina resident 

 You are not receiving compensation as a full-time employee 

 Enrollment is based on space availability 

Inquire in The Registrar’s Office at 102 Sikes Hall or call 864-656-2171 
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Membership Renewal Form Information 

Please fill out all registrations in pencil. Writing in pencil will slow your hand 
down and make the spelling more legible. It is critical that all information is  re-
corded correctly.  Therefore, please repeat all phone numbers and credit card 
numbers back to the person while you have them on the phone. 

Make sure to fill out the registration form completely.  

Make sure to get the correct spelling of the person’s name, address, and email ad-
dress, asking them to spell it if necessary. 

We accept MasterCard, Visa, Discover, and American Express credit cards over the 
phone.  

If the caller wants to pay by check, please take their name and mailing address. 
They will be sent a membership registration form to complete and mail back. 

You need to repeat all of the caller’s information including their phone number, zip 
code, email address, credit card number, credit card security code, and credit card 
expiration date to them just to make sure it is correct. 

Be sure to ask the caller the questions relating to Communications Options and 
mark their choices carefully. 

Please review the sample registration form on page 6 of this handbook.  
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Registration Form Information  

Please fill out all registrations in pencil. Writing in pencil will slow your hand 
down and make the spelling more legible. It is critical that all information is  re-
corded correctly.  Therefore, please repeat all phone numbers and credit card 
numbers back to the person while you have them on the phone. 

Make sure to fill out the registration form completely. One person per form. 

Make sure to get the correct spelling of the person’s name, address, and email ad-
dress, asking them to spell it if necessary. 

Please write the course number and course name. 

We accept MasterCard, Visa, Discover, and American Express credit cards over the 
phone. If the caller wants to pay by check, please make a note on the top of the reg-
istration form indicating this. Please include the date. 

You need to repeat all of the caller’s information including their phone number, zip 
code, email address, requested course numbers, credit card number, credit card 
security code, and credit card expiration date to them just to make sure it is cor-
rect. 

Make sure to indicate on the registration form whether the caller wants to receive 
a receipt confirmation via email.  

For anyone registering for courses on Clemson University campus, they will re-
ceive a parking pass along with driving directions in the mail prior to their first 
class session. 

Please review the sample registration form on pages 8 and 9 of this handbook.  
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Frequently Asked Questions 

Is there space available in courses? 

A) At this time, we are still taking registrations for this course. If space is not avail-
able, you will be contacted by the OLLI Office and your name will be placed on 
the waiting list for your courses. 

B) At this time, this course is full. We will place your name on the waiting list and 
should a space become available, the OLLI Office will contact you. 

Have I been accepted into the courses I requested? 

At this time, the OLLI Office is processing registrations. You will receive a receipt 
confirmation in the mail or via email within a few days that will include details on 
all the courses in which you are enrolled. 

When will I find out which courses I have been accepted into? 

The OLLI staff is in the process of inputting registrations. You should be notified 
within ten days either via mail or email. If you have not received confirmation 
within ten  days, please call and alert the OLLI staff.  

I am enrolled in an OLLI course being held on the Clemson University 
Campus. Where do I park? 

If you have enrolled in an OLLI course being held on the Clemson University cam-
pus,  you will receive a parking pass along with driving directions in the mail prior 
to the first class session. 

I received my confirmation receipt via email, but I cannot open it. 

Please let me take your name and mailing address. The OLLI staff will send a copy 
of your receipt confirmation to your  home. 
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How do I drop a course if I find that I cannot attend? 

I will take your name and the name of the course you need to drop. If you paid us-
ing a check, you will receive a check refund from Clemson University in two-four 
weeks. If you paid using a credit card, the tuition will be charged back to your card 
and you will receive a receipt via email within a few days. 

One of the course in which I am enrolled has been cancelled. What do I 
do? 

You do not need to do anything. If you paid your course tuition using a check, you 
will receive a check refund from Clemson University within two-four weeks. If you 
paid your course tuition using a credit card, your tuition will be credited back to 
your card. If you do not receive your refund within four weeks, please alert the 
OLLI staff. 

I have attend the first session of an OLLI course but do not wish to at-
tend any other sessions. Can I get a refund? 

I will take your name and the name of the course you would like to drop.  

A) If the member is calling during the first week of the course: 

 You will receive a refund of the course tuition minus a $25.00 administrative 
 fee. 

B) If the member is NOT calling during the first week of the course: 

 The OLLI staff will drop you from the course; however, you will not receive a 
 refund of the course tuition. 

I would like to switch my enrollment in one course to another course. 
What do I do? 

I will take your name, the name of the course you would like to drop, and the name 
of the course you would like to be enrolled. If possible, your request will be hon-
ored and you will receive a receipt confirmation in the mail or email. 
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I am an OLLI member, but I have not received my course catalog. 

I will take your name and mailing address. A catalog will be sent to you immedi-
ately. If you have internet access, the course catalog is available online at  

 http://www.clemson.edu/centers-institutes/olli/documents/catalog.pdf 

I am unable to log into the Online Registration System. Can you assist 
me with that? 

While I cannot assist you, I will take your name and phone number. Someone will 
call you back to try and resolve your issue within 24 hours.  

I would like to receive an OLLI course catalog in the mail. 

I will take your name, mailing address, and phone number. You should receive a 
catalog in the mail within five business days. Please inform the caller that they can 
access the catalog online at  

 http://www.clemson.edu/centers-institutes/olli/documents/catalog.pdf 

Where do I find driving directions to my course locations? 

I can provide those directions (see pages 15-19) or driving directions can be found 
on the OLLI website at  

 http://www.clemson.edu/centers-institutes/olli/documents/
driving_directions.pdf 

I would like to volunteer as class assistant in the course in which I am 
enrolled. 

I will take your name and the course name in which you would like to be class as-
sistant. An OLLI staff member will be in touch with you shortly. 

Where can I get information on upcoming OLLI Special Events? 

Please refer to the OLLI website at www.clemson.edu/OLLI for Special Event in-
formation. 
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Fall 2011 Course Listing 
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 Fall 2011 Course Listing Continued 
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