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Using Blue CareOnDemand

Current Experience:
1. User logs in to Blue CareOnDemand
2. User selects Urgent Care and the doctor
3. We suggest selecting the “see the first 

available provider” option to minimize  
wait time
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Mobile App Experience

Coupon 
reference

Coupon code
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Payment Options

Option 1: Use coupon code 
COVID19 to waive cost share for 

any visit on Blue CareOnDemand
Option 1

Option 2: If a coupon code is not used, the 
visit will adjudicate like normal and require 
member cost share as appropriate

Option 2
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What To Expect for Urgent Care Visit

User is 
triaged for 

health 
concern

Determined 
to not be at 

risk for 
COVID-19

Diagnosed if 
able through 

telehealth

Prescription 
sent to 
nearest 

pharmacy if 
applicable

Determined 
to be at risk 

for COVID-19

Routed to 
nearest 
testing 

location

COVID-19 cannot be diagnosed or tested through telehealth. Blue CareOnDemand will route to the nearest testing site if the 
patient is experiencing specific symptoms. Each testing site has different protocols before administering the COVID-19 test.


