General Session: Monday at 2:05pm

Making the Case for Technology Change

Please join us for this interactive session on making the case for technology change at your
institution. We’ll discuss:
- Why does an institution evaluate a new solution?
- What does the evaluation process look like?
- Who is involved in the decision to change?
- How do you effectively implement a “change management” process?
And we’ll take questions and answers from the audience on what makes a successful
change possible.
Speakers:
Jack George – Associate VP of Information Technology, University of Miami
Jack George, Associate Vice President for Information Technology and Deputy
Chief Information Officer, joined the University of Miami in 2008. He
provides strategic and operational leadership for the enterprise administrative
applications space, including the Workday HR and Finance systems and the
Oracle PeopleSoft Campus Solutions student system. Over the past eight
years, he has led the transformation of the University of Miami’s outdated
and mainframe-centric systems architecture to an agile, cloud-based
architecture and continues to optimize the enterprise architecture to better serve the needs of the
University of Miami and the University of Miami Health System.
He was formally the Director of Enterprise Applications at Case Western Reserve University (CWRU)
in Cleveland, Ohio, and held various other positions within CWRU’s Division of Finance and
Administration over a thirteen year period.
He holds a master’s degree in management information systems from Case Western Reserve
University.
Sherry Amos - Director, Market Development, Education & Government,
Workday
Sherry Amos brings over 20 years experience to her role leading industry
strategy for the Education and Government industries for Workday. She is
responsible for working with customers, partners, and industry trend
influencers to bring high-value, next-generation, cloud solutions to
market. Prior to joining Workday, she led industry strategy teams for SAP for
all Regulated Industries, including state and local government, education,
federal government, utilities and healthcare. Sherry has also previously held executive positions
with Oracle and PeopleSoft in strategy, product management, and marketing roles.

