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FAQs:  Verifiable Technician Training (VTT) Program
Initial Training:
This guidance is for technicians that need to take the initial VTT training for the first time or for technicians that transfer to a different business or transfer under the license of a new DCA.  


1. Has the VTT material changed?
Yes, the new Verifiable Technician Training launched in mid-February 2025. It is accessible through the links you currently use from the SCPCA website or directly from the Metro Institute website. Please use this training for any new Verifiable Technicians. If you have any questions, you may contact DPR (dprca@clemson.edu) or Metro Institute (support@metroinstitute.com).

2. What is the cost of the new VTT?
The VTT cost $50.  A member code is not needed. 

3. Does the new VTT require annual retraining?
Yes, once a technician is initially trained under the new VTT material through Metro, they must undergo retraining annually.  The pest control business can conduct the annual retraining within one (1) year of the technician's initial training.  The VTT slides will be available during the initial training and will also be available to download from the DPR and the SCPCA later in 2025.  These slides can be used for the annual retraining.  The business must maintain a record of the annual retraining, which will be verified by DPR during compliance inspections.

4. Are technicians trained under the old VTT material required to train under the new VTT material?
The Department will continue to accept the training card of any technician trained under the old material.  However, the EPA’s updated Certification of Applicators (C&T) Rule requires uncertified technicians applying RUPs to be trained.  The new VTT material will train uncertified technicians applying RUPs under the supervision of a certified applicator.  South Carolina has agreed to adopt and implement the EPA’s C&T Rule updates no later than  2029. However, those changes could be adopted at an earlier date.

5. Does the new VTT have any completion requirements?
Yes – once a new technician initiates the new VTT through Metro, he or she will have 15 days to complete the training.  Each module must be completed before advancing.  All completed
 modules will be available for review.

6. Can technicians reprint their cards?
Yes, technicians who have completed the new VTT can reprint their card should they misplace it.

Annual Retraining (Required):
This guidance is for current technicians that need to complete their required annual VTT retraining.   


7. Is annual retraining required? 
Yes. Technicians must complete retraining every year within one (1) year of their initial VTT completion date.

8. How do technicians complete retraining?
By logging in to their existing Metro Institute account and reviewing all modules.

9. Is there a cost for retraining?
No. Retraining is free of charge.

10. Is there an exam?
No exam is required for annual retraining.

11. When is retraining available?
Retraining becomes available one month prior to the technician’s 1-year anniversary of their initial VTT training.

12. Will the VTT slides be available for download?
No. Retraining is completed within the Metro Institute system to protect the integrity of the VTT curriculum.

13. Will the ID card show retraining dates?
Yes. The ID card will display the retraining date.

14. Who keeps the retraining records?
Businesses and technicians must maintain their own retraining documentation. DPR will verify records during inspections.

15. Will retraining be available for old material (previously known as Registered Technician)?
No. Annual retraining will only be available for the new Verifiable Technician Training (VTT) material. The updated VTT program is designed to train uncertified technicians who apply Restricted Use Pesticides (RUPs) under the supervision of a certified applicator in accordance with the EPA’s C&T Rule updates no later than 2029, although these changes may take effect earlier.

The Department will continue to accept the training card of any technician trained under the old material; however, it is important to note that technicians trained under the old Registered Technician training are not authorized to apply RUPs.

What Businesses & Technicians Need to Know:

The updated Verifiable Technician Training (VTT) program, launched in mid-February 2025, applies to technicians completing VTT for the first time, technicians transferring to a new business, or technicians working under a new Designated Certified Applicator (DCA). Initial VTT training is completed through Metro Institute, costs $50, and must be completed within 15 days of enrollment. Technicians must complete all modules in sequence and a 20-question exam before the training is considered complete. Upon completion, technicians may print or reprint their VTT identification card at any time through their Metro Institute account.

Only technicians who complete the updated VTT program are eligible for annual retraining. Retraining is required every year within one (1) year of the technician’s initial VTT completion date and is completed by logging into the technician’s existing Metro Institute account and reviewing all modules. Retraining becomes available approximately one month prior to the technician’s one-year anniversary date. There is no fee and no exam required for annual retraining.

Annual retraining is not available for individuals trained under the previous Registered Technician material. While the Department will continue to accept identification cards issued under the old training program, technicians trained under the old material are not authorized to apply Restricted Use Pesticides (RUPs).

Technicians trained under the updated VTT program are authorized to apply RUPs under the supervision of a certified applicator, consistent with the EPA’s updated Certification of Applicators (C&T) Rule, which South Carolina will fully implement no later than 2029, or earlier if adopted.

Technicians and businesses are responsible for maintaining their own training and retraining records, which will be verified by DPR during compliance inspections. Technician ID cards will display both the initial VTT training date and the most recent retraining date.
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