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              Get Help



														Welcome to the IT Support Center! 
We are located on the second floor of Cooper Library (see the map below). We offer a wide range of support options and hardware repair with several contact methods (see "Get Help" on the right side) to help you answer your questions as quickly as possible.
														Fall & Spring Hours

	Day	Walk In	Phone and Chat
	Mon-Thu	7:45a - 8:00p	7:45a - 10:00p
	Fri	7:45a - 6:00p	7:45a - 6:00p
	Sat	12:00p - 6:00p	12:00p - 6:00p
	Sun	1:00p - 8:00p	1:00p - 10:00p


* Limited phone support is available outside normal hours (24/7).

Summer Hours

	Day	Walk In	Phone and Chat
	Mon-Thu	8:00a - 6:00p	8:00a - 8:00p
	Fri	8:00a - 5:00p	8:00a - 5:00p
	Sat	12:00p - 5:00p	12:00p - 5:00p
	Sun	12:00p - 5:00p	12:00p - 5:00p


* Limited phone support is available outside normal hours (24/7).

Special Hours

	Date	Reason	Hours
	03/20/24	Reduced Hours	8:00am - 4:30pm

	03/21/24	Reduced Hours	8:00am - 4:30pm

	03/22/24	Reduced Hours	8:00am - 4:30pm

	03/23/24	Remote Hours Only	12:00pm - 4:30pm




							Where To Find Us

							
							
							More my.Clemson Map

							More Main Campus
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							 Notices


														
Changes To Clemson Email Quarantine
FCC/FEMA Emergency Alert System Test on October 4, 2023
Check the status of university systems on Status Hub
Security upgrades to impact email spam retrieval beginning July 12, 2023
Campus network and TikTok — July 10, 2023
Kronos to require log-in through Duo mobile application on July 21, 2023
PeopleSoft and Banner Outage on June 11, 2023
Upcoming changes to Google Workspace
Temporary restrictions to iROAR access – Nov. 30, 2022
Welcome Back: Important IT Updates for Faculty and Staff
Welcome Back: Important IT Updates for Students
Eduroam Update – July 15, 2022
New Student Laptop Models Available for 2023-2024
Adobe Software is now available using your Clemson login
CCIT Chat Support is now Available




							How Do I . . .

														Change or reset my password?

Use wireless?

Purchase a laptop computer?

Use Google Mail and Google Apps?

Check my browser for system compatibility?

Sign up for a training class?

 


							More Areas Of Support


														Get Help

Safe Computing

Incoming Students

New Faculty & Staff

About Central Support & Services



						

					

				

			

			
				  Chat Now With Support
								


  
  Get Help

 

  (864) 656-3494

  ITHelp@clemson.edu

  Live Online Chat

 Help Request Form


  Knowledge Base

  Browse Services
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View Status Page
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