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Defining generations
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In the traditional college age, we see the tail end of the Millennials and the Gen Zers.  MILLENIALS (Generation Y)Optimistic generation born during an economic boom.Self-absorbed with high expectations and believed that they were special.  Socially-minded.  Millennials over-exposed their privacy while the Gen Zers have embraced anonymous social media platforms (Secret or Whisper) or platforms where the posts are short-lived.  ( ie., Snapchat.) and are more drawn to portray a personal brand.  Gen Zers tend to be more cautious than Millennials.   GENERATION Z. (aka iGen or Centennials)Pragmatic generation.  Drawn towards individualism and give others the right to be whatever they want to be.  “You do you.”Gen Zers are more racially and ethnically diverse and are on track to be the most well-educated generation yet.



American College Health Association-
National College Health Assessment II 
(Spring 2018)

• N=88,178 in national sample  
• N=1,379 in Clemson sample
• 140 institutions
• Answered questions of experiences within 

the last year



Within past 12 months, students reported the 
following factors affecting their individual 
academic performance.(in percentages)



Felt so depressed that it was difficult to 
function. (in percentages)
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Depression and anxiety are the highest two presenting problems at CAPS.



Felt overwhelming anxiety.
(in percentages)



Clemson sample reported use of: 
(in percentages)



CARE Cases

These numbers reflect the total number of cases “opened” as some students 
had more than one CARE referral.

Date Range Total CARE Cases 
Opened

% Increase from 
Previous Year

7/1/18 – 6/30/19 1986 26%

7/17/17 – 6/30/18 1579 21%

7/1/16 – 6/30/17 1300 17%
7/1/15 – 6/30/16 1113 12%
7/1/14 – 6/30/15 992 13%
7/1/13 – 6/30/14 875 18%
7/1/12-6/30/13 742



Most Frequent CARE Issues 
Issue 2014-15 2015-16 2016-17 2017-18 2018-19

Personal Wellness –
Emotional Health

227 385 417 602 780

Injury/Illness – Hospital 158 180 181 209 226

Academic – Grades 113 102 129 140 203

Academic – Absences 110 166 169 258 332

Academics-
Relational/Procedural

56 73 149 161 158

The chart notes the number of times that an issue was noted in cases overall, but 
it is important to remember that the CARE case numbers also have grown each 
year. 



Mental Health , Substance Use and Suicidal 
ideation during COVID-19 pandemic (Center for 
Disease Control and Prevention, 2020)

• Survey conducted June 24-30, 2020
• For participants ages 18-24

• Anxiety Disorder……………………….49%
• Depressive Disorder…………………..52% 
• Anxiety or depressive Disorder……....63%
• Pandemic related TSRD……………....46%
• Started or increased substance use....25%
• Seriously considered suicide 

in past 30 days..……………………..26%  
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Sample size:  5,412 adults, 18 or older.  U.S. Sample.  Analyses were stratified by gender, age, race/ethnicity, employment status, essential worker status, rural/urban residence classification.Survey looked at prevalence of adverse mental or behavioral health conditions.�Survey did not separate students from non-students.  College attendance has been shown to have a protective factor.  Minority groups and essential workers were also much more likely to report considering suicide.



I. Signs of Distress—Academic

• Poor preparation for class
• Drop in performance
• Excessive absences or tardiness
• Excessive anxiety about classwork
• Exaggerated emotional responses
• Exaggerated need to oppose teaching
• Inability to communicate clearly
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3 major signs that we look for considering distress (leaning towards the dysfunctional level of stress):  1.  Marked changes in academic performance, or attitude towards academic performance:2.  Behavior (next slide)3.  Appearance (2 slides down)



II. Signs of Distress--Behavior

• Depressed or lethargic mood, apathy
• Avoiding participation in class activities
• Unusual or changing pattern of interaction with 

others
• Consistently avoiding activities with others
• Marked increase or decrease in energy level
• Increase in irritability, emotional reactivity 
• Low tolerance for frustration
• Disruptive behavior
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Look for changes in behavior.  Notice the in-person students and the online students as you are best able to do.  



III. Signs of Distress—
Appearance*

• Marked changes in personal hygiene
• Marked differences in dress/attire, or attire 

that consistently does not fit the context*
• Dramatic weight loss or gain
• Swollen or red eyes

* Take cultural and individual differences into 
account
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Unusual appearance*, or changes in appearance:



IV. Signs of Distress—
Safety Risk

• Making direct threats (or implied) to harm self 
or others

• Aggressive behavior towards others
• Stalking or harassing others
• Angry outbursts or hostile behavior

ACTION:  This would be considered a crisis.
Consider calling 911 
Contact CAPS for consultation.  (864) 656-2451
CAPS on-call, outside business hours, through 
CUPD (864) 656-2222
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Unusual appearance*, or changes in appearance:



Beyond Distress…to Crisis?

• Distressed students may become students in 
crisis, with or without appropriate 
intervention.

• Often, multiple factors push a person from 
distress to crisis.

• Determining the difference between distress 
and crisis  is a matter of degree.

• Look for groupings, duration and severity and 
not isolated instances.  
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NOT everyone goes from distress into crisis.  It’s unique to each individual.  Has much to do with a person’s resilience and capacity to regain balance.  



We will get through these unprecedented times 
together!

CAPS and OAS supports you as you continue to maintain the health and safety of the 
Clemson University community.  
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