
 
Student Mental Health II Q&A Notes: 
 
Do referrals/reports of academic dishonesty get logged in this system?  
No, they do not.  That is a separate process and in undergraduate studies, 
you would be working with Dr. Jeff Appling. 
 
Should we submit a CARE report if a student reaches out that they have 
tested positive for COVID? 
Students are directed to submit a notification of absence. If f2f transitions to 
virtual and also if they are missing class, you will know. Pre-COVID the 
OAS received a notification of absence (from death of family member or 
injury, etc.). When students submit now for quarantine/+ they have a 
system where they follow up and send resources. IF THEY COMPLETE 
THE NOTIFICATION OF ABSENSE. If other problems arise submit a 
CARE report 
 
Good information in the COVID-19 page for students that have been 
exposed to COVID-19: https://www.clemson.edu/covid-19/medical-
guidance/index.html 
   
 
Can students file CARE reports for other students?  
Students can self-refer, refer each other, community referral 
 
Seen an increase in CARE reports since pandemic started? And types of 
common issues. 
Overall, reporting volume has been about the same as last year. Personal 
wellness/emotional health is typically the most common; now it is 
attendance and engagement (they are not engaging the way they need in 
order to be successful).  
 
Are there things faculty should be looking for when transitioning back into 
f2f 
See PPT slides for Student Mental Health, Part 1 for things to look out for, 
but students are starting to feel isolated and disconnected. 
 
Should I submit a CARE report if it is in the evening/over the weekend, etc. 
(when reports are not being reviewed)? 
 

https://www.clemson.edu/covid-19/medical-guidance/index.html
https://www.clemson.edu/covid-19/medical-guidance/index.html


Pick up the phone and call the office if it is close to 4:30pm (Office of 
Advocacy and Success: 864-656-0935). Nights and weekends, you can call 
CUPD non-emergency line (864-656-2222), and they can connect to 
student support services across campus including the counseling center. 
You can always call if you are not sure if you should file a report. 
 
Should we follow up with the student after submitting and let them know we 
have submitted a CARE report?  
 
It is helpful when you let the students know you have filed a report. You 
have an established relationship with them. Let them know we have lots of 
people on campus who know a lot more about this and what is available to 
them than you do. It also makes the cold call from the CARE office less of a 
surprise, so they are not anxious about answering the call - let them know 
someone will be reaching out to connect them to resources. You can also 
let the student know in advance before you submit one. 


