
Richland Countywide Stormwater Consortium  

Meeting Agenda 
 

Monday, April 8, 2013 

10AM – 11:30 AM 

 Arcadia Lakes Town Hall 

6911 N. Trenholm Rd., Suite 2 

 

 

Type of Meeting: Continuing Development of Stormwater Education Plan and Decision-Making for the 

Richland Countywide Stormwater Consortium 

Meeting Facilitators: Mary Caflisch, Clemson Carolina Clear & Bree Tribble, Richland County DPW  

10:00-10:05 Welcome & Meeting Purpose Mary Caflisch 

10:05-10:15 Outreach Activity Updates Mary Caflisch 

10:15-10:25 Partners for Healthy Watersheds Program Updates Mary Caflisch 

10:25-10:45 Sanitary Sewer Provider Outreach - Discussion All Present 

10:45-11:15 Promoting LID – Discussion All present 

11:15-11:25 Submitting Annual Education Report Data  Mary Caflisch 

11:25-11:30 Wrap-Up Mary Caflisch  

 

 

Visit us online at www.clemson.edu/carolinaclear/rcsc 

www.facebook.com/midlandsstormwater 

 

 

http://www.clemson.edu/carolinaclear/rcsc
http://www.facebook.com/midlandsstormwater


Attendance: 

 

Bree Tribble  Richland County Stormwater 

Erich Miarka  Gills Creek Watershed Association 

Bill Stangler  Congaree Riverkeeper 

Frank Henning Congaree National Park 

Gregory Sprouse Central Midlands Council of Governments 

Mary Caflisch  Carolina Clear 

 

Minutes: 

 

The meeting began with a review of recent and upcoming activities, as well as ongoing projects. 

Recent Activities 

• Enviroscape Presentations for Catawba Trail Elementary – Thursdays in January 

• Future City Competition Practice – Jan. 23, Dent Middle School.  Students competed on Jan. 26. 

• Carolina Yards Presentation – Jan. 25, Centennial Associate Reformed Presbyterian Church 

• Meeting with Richland County Sewer Providers – Jan. 31, Central Midlands CoG 

• GCWA Adopt-A-Highway Cleanup – Feb. 9, South Beltline Boulevard 

• Cary Lake Cleanup – Feb. 9, GCWA 

• Career Day at J.P. Thomas Elementary – March 6 

• Green Congregations Initiative Workshop – March 11, 701 Whaley 

• Richland Backyard Landscaping Series – Richland Library Cooper Branch 

• March 16 – Conserving water in the landscape 

• March 21 – Top Ten Tips for Tending Turf 

• March 28 – Gardening for wildlife 

• April 4 – Choosing the Right Plant for the Right Place 

• Bridge Creek Elementary School Science Day – March 28 

• Rocky Branch Cleanup and Photo Scavenger Hunt – April 6 

• Carolina Yards Discussion on Richland Radio – April 6 
 

 

Upcoming Activities 

• River Rocks Festival – April 13, Riverfront Park, to benefit Congaree Riverkeeper 

• Wine for Water  - April 25, Senate’s End, to benefit Gills Creek Watershed Association 

• Rain Barrel Workshop – April 16, Sandhill REC 

• Earth Day Riversweep – April 21
st
, organized by Congaree Riverkeeper, with City Service 

volunteers 

• EPA Macroinvertebrate Training for Non-profits – May 15-16, Congaree National Park 

• GCWA Adopt a Highway – May 18, South Beltline Blvd. 

• Festivals 

• Rooftop Rhythms – April 18, Richland Mall 

• Party for the Planet – April 20, Riverbanks Zoo 

• Big Nosh Festival – April 21, Tree of Life 

• Earth Sunday – April 21, Forest Lake Presbyterian Church 

• Sparkleberry Fair – April 27, Sandhill REC 

• Black Expo – May 18, Colonial Life Arena 

• Arcadia Lakes Town Picnic – May 19, Tree of Life 

 



• Youth Activities 

• Career Day at Webber Elementary – April 17 

• Macroinvertebrates for Nature Navigators 4-H Club – April 9, Sandhill REC 

• Eco Night at St. John Newman School – April 23 

• 4-H Club Kayaking Trip – May 4, Congaree National Park  

• Public Works Week Kids Day – May 21, Richland County Public Works 

• Richland County Events 

• Shredding and Recycling (Richland County) – April 27, Heathwood Hall 

• Public Works Week Display Booth – May 7, 2020 Hampton St. 

• Richland County Recycle Day – May 17, State Fairgrounds 

• Industrial High Risk Conference – May 8, which will cover what industries have to do to 

remain compliant with their NPDES permits. 

• Pesticide/Herbicide Fertilizer Conference – June 4 

• Day Camps 

• 4-H2O Exploring Lake Murray – June 24-28 

• 4-H2O Exploring the Congaree Watershed – July 8-12 

 

Ongoing Projects 

The Twenty-five Mile Creek Watershed planning grant project continues to make progress.  A 

brainstorming session for septic sources of pollution was held on Feb. 9.  A brainstorming session for 

wildlife-related sources of pollution will be held this month, date to be determined.  Two public 

meetings are scheduled to gather input from citizens.   These will be on Wednesday, April 17 at 6pm at 

Elgin Town Hall and on Thursday, April 18 at 6pm at Kelly Mill Middle School. 

 

Partners for Healthy Watersheds Program Update and Discussion 

In March Mary gave two presentations on the Partners for Healthy Watersheds program.  The first 

was on March 5
th

 to the Greater Columbia Chamber of Commerce.  The second was on March 12
th

 to 

the Blythewood Chamber of Commerce.  In the future presentations could also be given to Rotary Clubs 

and the Forest Acres Restaurant and Merchant Association.  Mary has tried to contact FARMA, but has 

received no response Other groups to promote through include the Lion’s Club, Vista Guild, Five Points 

Association, Devine Street Association, and Rosewood Merchants Association.  Dave Britt is the contact 

for the RMA and would be a good person to work with.  Mary could also coordinate with the Serve Safe 

Program, and with pesticide re-licensing to promote the program. 

Additional incentives for the program have been developed.  The first five businesses to join PHW 

will receive a prize pack for their employees, of about $100 in value.  This will include sweatshirts, 

pens, key chains, water bottles, and coffee mugs.  Additional businesses to join will receive a smaller 

goody bag of approximately $10 in value.  These promotional items will be ordered in the next few 

weeks.  The prize incentive will be announced to the Chamber of Commerce and other lists for inclusion 

in newsletters.  Mary will also contact individual businesses to encourage them to participate.  A few 

suggestions were Woodley’s Garden Center and Arcadia’s Edge Apartments, both of which take pride in 

their green practices. 

 

Sanitary Sewer Providers Outreach Discussion 

To gather data on the needs of sanitary sewer providers related to outreach to their customers, an 

online survey was prepared by the Clemson Extension and distributed by the Central Midlands Council 

of Governments to the sewer provider companies.  Six responses were received, representing the major 

service providers: Richland County, Ni America (which includes Palmetto, Alpine, and Woodland 

Utilities), City of Columbia, and East Richland Public Service.  The following table summarizes the 

survey results. 



Do you agree with the following statements about your utility's 

customers? Agree Neutral Disagree 

In general, your customers are aware that sanitary sewer 
overflows happen sometimes. 

5 0 1 

Your customers know that SSOs contribute to water pollution 
of our local waterways.   

5 0 1 

Your customers are aware of SSO’s when they occur in their 
community. 

4 2 0 

Your customers know that pouring fats, oil, and grease down 
sinks causes blockages in sewer pipes. 

2 4 0 

Your customers know that they are part of the problem and 
can be part of the solution to SSOs. 

2 3 1 

 

How important are the following to your utility?  That your customers… 

Ranked as  

Important 

Know how to recognize and report a sewage leak when one occurs.  6 

Know how to correctly dispose of fats, oils, and grease so as not to 

contribute to clogged sewage pipes. 
5 

View your utility as one that responds quickly to stop sewage leaks. 5 

Know the importance of preventing and reporting sewage leaks. 5 

View your utility as one that cares about clean water. 4 

Know the importance of preventing water pollution in general.   3 

 

Two follow-up meetings were held with the sewer providers to discuss options for outreach to 

customers.  All of the providers agreed that improper disposal of fats, oil and grease (FOGs) down sinks 

was the most important problem to target.  Other issues listed in survey responses and during the 

meetings included removing cleanout caps to let stormwater from yards drain into sanitary system, 

planting trees and shrubs too close to sewer lines, flushing inappropriate materials, and Continued use 

after discontinuation of service resulting in backup.  In general, they also wanted to educate property 

owners on proper sewer maintenance steps.   

At the meeting we discussed options for education to sewer service customers.  The use of bill 

inserts was the main idea proposed in the survey.  All of the providers primarily distributed bills to 

customers by mail, although not always in an envelope.  Most of the providers were interested in this 

option.  Articles for mailed newsletters was not a good option, because they rarely mail newsletters.  A 

poster for where people come to pay their bills was suggested.  Mary agreed to develop a graphic that 

could be used for a bill insert.  At the Consortium meeting, Bill Stangler said that Congaree Riverkeeper 

has been working on this issue, too, and has already developed a flyer that we may be able to use.  It is 

in English and Spanish.  Has an agreement with Ni America to distribute this flyer as a pilot project. 

The companies were especially interested in online education options, including articles for websites 

and banner ads for their bill-pay websites.  They requested that the Consortium develop a website to 

serve as central location for sewer system information.  This could include numbers to call for reporting, 

general information about multiple sewer issues, and maintenance steps for property owners. 

In addition to managing FOGs, timely reporting of overflows is very important for customers.  

Unfortunately, there is no central number for reporting spills because there are multiple providers and 

two municipalities involved.  For Richland County, the Ombudsman office would be the best number to 



report to, but it is not a 24-hour line.  Each sewer provider company has its own 24-hour reporting 

numbers, but often citizens do not know whom their provider is, and even more rarely know the number 

to call.  Also, if a person found an overflow somewhere other than their home, they would have little 

way of knowing who the service provider for that area would be.  Bill Stangler said that SCDHEC has a 

24-hour hotline, which is 896-0620 for any EQC office response.  Greg Sprouse said that at an 

upcoming EPAC meeting, he would make sure all of the sewer providers are aware of the SCDHEC 

reporting number.  The EPAC committee includes all four counties that comprise the Central Midlands 

Council of Governments.  Before we begin promoting the use of the EQC hotline, we should talk to 

SCDHEC about to make sure they are willing and prepared to handle the increased volume of calls that 

heavy promotion may generate.  Greg Sprouse suggested that the sewer providers might be willing in 

the future to pool resources to establish a region-wide reporting number.  This could be similar to the 

state-wide “call before you dig” hotline.  A smart phone app would also be a useful tool for reporting.  

Bill Stangler was very interested in this idea.  The i-ranger program has an app for reporting, with which 

app users can take photos and send emails tagged with their GPS location to both the City of Columbia 

and Richland County.  However neither goes to a 24-hour response service.  An app could be developed 

to tie into a map of sewer service territories so that it uses the user’s GPS location to automatically 

determine who the provider for their current location would be and provide the correct reporting phone 

number.   

 

Promoting Low Impact Development (LID) Discussion 

One way to promote LID is to make the public aware of existing LID examples in Richland County.  

Mary will compile a list of projects of which she is aware.  She will send this list to the consortium for 

them to add additional projects.  Mary will enter these into the LID database maintained by the National 

Nemo Network (a University of Connecticut project).  Two LID examples mentioned by the group were 

a rain garden recently installed by City of Columbia at Rosewood Park near Owens Airport, and the 

Shandon streetscaping project, which will include bioretention and pervious pavement once it is 

completed. 

A current action item on the Five Year Plan is to educate County Council about LID.  The group 

decided site visits to LID projects with individual council members would be the best option.  Finding 

time to speak at length to the council as a group is very difficult.  However, we can include LID 

information at the display table we will have at 2020 Hampton Street for Public Works Week.  We could 

also have a site visit to public works with a tour of the rain garden and rain barrels there.   

Local developers are getting a lot of information on LID through the city’s BMP program.  The City 

of Columbia is currently doing a review process for their BMP manual.  This several month process is 

scheduled to conclude sometime this summer.  Erich Miarka and Bill Stangler shared their feedback 

from participating in the city’s BMP review process.  Developers were interested in reducing stormwater 

pond size and reducing cost overall.  They would like to be able to navigate the permitting system faster.  

A draft of the BMP manual is currently available on the city’s website.  Mary will review this draft.  

One possibility to further educate developers, engineers, and landscaping professionals would be to 

conduct a BMP certification training, similar to what North Carolina does.  Frank Hennings was 

involved in a similar program in Georgia.  He will send the agenda from that program that we can use to 

get an idea of a good structure for the program.  Richland County also recently updated its BMP 

practices on its website.  We should look for overlaps with the city and make that the focus of our 

workshop.   

Erich Miarka asked about what role the Consortium could play in the upcoming Penny Sales Tax 

projects.  Over $80,000 is designated for bike, pedestrian and greenway projects.  We can encourage the 

committee to integrate BMPs and LID in the planning process as these projects are implemented.  

GCWA was recently involved in a resurfacing project by City of Columbia.  The road resurfacing was to 

take place along a section of highway where GCWA has plans for a greenway trail to run.  GCWA 



asked the City to incorporate stormwater BMPs in their project, and to make sure the project allowed 

room for the greenway.  The group felt that a working group between city and county is needed to 

coordinate projects.  Carol Kosowski with the Conservation Commission is currently pushing the 

creation of such a group. 

 

Submitting Annual Report Data 

Mary reminded the group that it will soon be time to start submitting data for the Annual Stormwater 

Education Report.  The end of the reporting year is June 10
th

.  The report is due to DHEC in August, so 

it is important to submit data as soon as possible following June 10
th

.  Activities can be submitted to the 

reporting website at http://www.clemson.edu/public/carolinaclear/consortiums/intro_activitydb.html, or 

emailed directly to Mary.  In addition, at the next meeting we will work on the Education Plan of Work 

for the upcoming year.  Mary will send information to help everyone prepare for this discussion.  The 

goal will be to be ready to finalize the Education Plan at the July meeting. 

 

Conclusion 

With no additional business, the meeting adjourned at 11:30.  The next meeting will be in July.  This 

meeting is planned for the 10
th

, but will need to be rescheduled because 4-H2O day camp is planned for 

that week.  Mary will send out a Doodle poll several weeks prior to the meeting to select a new date. 

 

 

 

 

http://www.clemson.edu/public/carolinaclear/consortiums/intro_activitydb.html

